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ABSTRAK 

PENGARUH BEBAN KERJA DAN MOTIVASI KERJA 

TERHADAP TURNOVER INTENTION PEGAWAI                  

PADA KANTOR DINAS PEMUDA                                                            

DAN OLAHRAGA 

 

Penelitian ini bertujuan untuk mengetahui pengaruh beban kerja dan motivasi kerja 

terhadap turnover intention pegawai pada Dinas Pemuda dan Olahraga. Jenis 

penelitian yang digunakan adalah kuantitatif dengan metode asosiatif yang bersifat 

kausal. Sampel penelitian berjumlah 120 responden yang merupakan seluruh 

populasi pegawai Dinas Pemuda dan Olahraga. Menggunakan metode sampling 

jenuh. Data dikumpulkan melalui kuesioner dan diolah dengan bantuan SPSS versi 

25. Analisis yang digunakan meliputi uji validitas dan reliabilitas, analisis statistik 

deskriptif, uji asumsi klasik, uji korelasi berganda, analisis regresi linear berganda, 

uji hipotesis dan uji koefisien determinasi (R²). Hasil penelitian menunjukkan 

bahwa secara parsial, beban kerja berpengaruh positif dan signifikan terhadap 

turnover intention pegawai, sedangkan motivasi kerja berpengaruh negatif dan 

signifikan terhadap turnover intention pegawai. Selanjutnya, hasil uji F 

menunjukkan bahwa variabel beban kerja dan motivasi kerja secara simultan 

berpengaruh signifikan terhadap turnover intention pegawai. Dari hasil uji 

determinasi diketahui hasil penelitian menyatakan bahwa 45,9% turnover intention 

pegawai dipengaruhi oleh beban kerja dan motivasi kerja, sementara sisanya 54,1% 

dipengaruhi oleh variabel-variabel lain yang tidak diuji dalam penelitian ini. 

Kata kunci : Beban Kerja, Motivasi Kerja, Turnover Intention Pegawai 
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ABSTRACT 

THE INFLUENCE OF WORKLOAD AND WORK     

MOTIVATION ON EMPLOYEE TURNOVER          

INTENTION AT THE YOUTH                                                                       

AND SPORTS OFFICE 

 

This research aims to determine the effect of workload and work motivation on 

employee turnover intention at the Youth and Sports Office. The type of research 

used is quantitative with an associative causal method. The sample of the study 

consisted of 120 respondents, which is the entire population of employees at the 

Youth and Sports Office. A saturated sampling method was employed. Data were 

collected through questionnaires and processed with the help of SPSS version 25. 

The analysis included validity and reliability tests, descriptive statistical analysis, 

classic assumption tests, multiple correlation tests, multiple linear regression 

analysis, hypothesis testing, and coefficient of determination (R²) tests. The results 

of the study indicate that partially, workload has a positive and significant effect on 

employee turnover intention, while work motivation has a negative and significant 

effect on employee turnover intention. Furthermore, the F test results indicate that 

the workload and work motivation variables simultaneously have a significant 

effect on employee turnover intention. The results of the determination test reveal 

that 45.9% of the employee turnover intention is influenced by workload and work 

motivation, while the remaining 54.1% is influenced by other variables not tested 

in this study. 

Keywords : Workload, Work Motivation, Employee Turnover Intention 
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