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LAMPIRAN I

Kuesioner Penelitian

Assalamualaikum Wr.Wb

Perkenalkan saya Elin Herlina Mahasiswi Program Studi Manajemen SDM
Program Sarjana Fakultas Ekonomi dan Bisnis, Universitas Binaniaga Indonesia.
Saat ini, saya sedang melakukan penelitian skripsi dengan judul “Dampak Servant
Leadership Terhadap Kinerja Pegawai melalui Organizational Citizenship Behavior
sebagai Variabel Intervening Pada BAPPERIDA Kota Bogor”. Hasil kuesioner ini
akan digunakan dalam penyusunan tugas akhir saya.

Dengan ini, saya mohon kesediaan Bapak/Ibu untuk dapat meluangkan waktu
untuk mengisi kuesioner penelitian berikut dengan sungguh-sungguh dan lengkap.
Semua informasi yang telah didapatkan akan menjadi bahan penelitian sesuai
standar profesionalitas dan terjamin kerahasiaannya.

Terima kasih atas perhatian dan partisipasinya

Wassalamualaikum Wr.Wb
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1. INDENTITAS RESPONDEN

Nama Responden
Jenis Kelamin : (_JPerempuan (JLaki-laki
Usia : () 27-31 tahun(__)32-36 tahun (] 37-41 tahun

((J42-46 tahun () 47-51 tahun (] 52-56 tahun

Masa Kerja :(J<1tahun (] 1-3 tahun (] >3 tahun

. PETUNJUK PENGISIAN KUESIONER

Berilah tanda (v') pada kolom yang tersedia, kemudian pilih sesuai keadaan
yang sebenernya. Jawaban yang tersedia.

Keterangan:

1. STS = Sangat Tidak Setuju
2. TS = Tidak Setuju

3. N = Netral

4. S = Setuju

5. SS = Sangat Setuju

Servant Leadership

Pilihan Jawaban
No Pernyataan STS| TS | N S | SS

UEEOEEORECONNGC)

Agape Love (kasih yang murni)

1 | Pemimpin menunjukkan
perhatian yang tulus terhadap
kesejahteraan pegawai

2 | Pemimpin menunjukkan empati
dan pengertian dalam setiap
interaksi

Empowerment (Pemberdayaan)

3 | Pemimpin memberikan peluang
untuk pegawai dalam
mengembangkan
keterampilannya

4 | Pemimpin memberikan
kesempatan kepada pegawai
untuk mengambil keputusan

sendiri
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Vision (Tujuan)

5 | Pemimpin memiliki visi yang
jelas tentang masa depan
organisasi

6 | Pemimpin menginspirasi saya

untuk bekerja menuju tujuan
jangka panjang organisasi

Humility (Kerendahan hati)

7 | Pemimpin selalu mendengarkan
pendapat, kritik, maupun saran
dari karyawan

8 | Pemimpin menunjukkan sikap
rendah hati dalam interaksi
dengan seluruh pegawai

Trust (Percaya)

9 | Pemimpin mempercayai
kemampuan saya untuk
menyelesaikan tugas dengan baik

10 | Pemimpin membangun hubungan

berdasarkan kepercayaan dan rasa

saling menghargai

Organizational Citizenship Behavior (OCB)

No

Pernyataan

Pilihan Jawaban

STS| TS | N | S | SS

Altruism (Ketidakegoisan)

1

Saya sering membantu rekan kerja
yang mengalami kesulitan tanpa
diminta

Saya dengan senang hati
membantu rekan kerja yang
memiliki beban kerja berlebih

Civic virtue (Moral kemasyarakatan)

3 | Saya aktif berpartisipasi dalam
kegiatan dan acara yang
diselenggarakan oleh instansi

4 | Saya selalu mengikuti

perkembangan informasi dan isu
yang berkaitan dengan instansi

Conscientiousness (Sifat hati-hati)
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5 | Saya melaksanakan tugas saya
dengan sangat hati-hati dan penuh
tanggung jawab

6 | Saya selalu menunjukkan

ketelitian dan perhatian terhadap
detail dalam pekerjaan saya

Courtesy (Kesopanan)

7 | Saya menunjukkan sikap hormat
dan menghargai setiap rekan kerja
tanpa memandang jabatan

8 | Saya selalu menjaga sopan santun

dalam berkomunikasi dengan
rekan kerja

Sportsmanship (Sikap Sportif)

9 | Saya selalu berusaha mencari
solusi daripada fokus pada
masalah yang dihadapi

10 | Saya tidak pernah mengeluh dan

menyalahkan oraglain ketika ada
masalah

C. Kinerja Pegawai

No Pernvataan Pilihan Jawaban
y STS| TS| N | S [ SS
Berorientasi Pelayanan
1 | Saya selalu berusaha memberikan
pelayanan terbaik dalam bekerja
2 | saya selalu bersikap ramah dan
professional dalam berinteraksi
Akuntabel
3 | Saya selalu melaporkan hasil
kerja saya secara transparan dan
jujur
4 | Saya merasa tanggung jawab atas
tugas dan kewajiban yang
diberikan kepada saya
Kompeten
5 | Saya memiliki pengetahuan dan
keterampilan yang memadai
untuk melaksanakan pekerjaan
saya
6 | Saya selalu berupaya
meningkatkan kompetensi diri




122

melalui pelatihan dan
pengembangan

Harmonis

7

Saya menjaga hubbungan baik
dengan rekan kerja dan atasan

8

Saya menhindari konflik dan
berusaha menciptakan lingkungan
kerja yang harmonis

Loyal

9

Saya menunjukkan dedikasi yang
tinggi terhadap instansi

10

Saya selalu mendukung kebijakan
dan keputusan yang diambil oleh
instansi
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LAMPIRAN 2

Surat Izin Penelitian Instansi

KOTA BOGOR

! PEMERINTAH DAERAH KOTA BOGOR

BADAN KESATUAN BANGSA DAN POLITIK

Jalan R.:M Tirto Adhi Soerjo Nomor 2 - Telp/Fax. (0251)8332775
Bogor 16161

&

SURAT - KETERANGAN

Nomor - 070/ 639 — Bakesbangpol
Yang bertanda tangan di bawah ini Kepala Badan Kesatuan Bangsa dan Politik Kota Bogor.

Berdasarkan Surat dari : Ka. Program Studi Manajemen Universitas Binaniaga Indonesia
Tanggal : 22 Mei 2024
Nomor : 030/UNBIN-C/PJRNV/2024
Perihal : Permohonan Penelitian

Merangkan bahwa

a. Nama . Elin Herlina NPM : 19200076

b. Telepon/E-Mail . 089605057626

c. Pekerjaan . Pelajar /Mahasiswa

d. Alamat : Cimanggu GG Tijan Kedungwaringin Tanah Sareal Kota Bogor

e. Peserta 01 (Orang)

f.  Untuk keperluan . Penyusunan Skripsi dengan judul,”"Dampak Servant Leadership
Terhadap Kinerja Karyawan Melalui Organizational Citizenship
Behavior (OCB) Sebagai Variabel Intervening BAPERIDA Kota
Bogor”

g. Lokasi : Kota Bogor

i. Lembagalinstansi . Badan Perencanaan Pembangunan, Riset dan Inovasi Daerah

Yang Dituju Kota Bogor

1. Sehubungan dengan maksud tersebut, diharapkan agar pihak yang terkait dapat memberikan
bantuan/fasilitas yang diperlukan;

2. Mohon instansi tersebut dapat mengawasi/ memonitor dalam pelaksanaan kegiatan tersebut;

3. Dosen/Guru Pembimbing bertanggungjawab agar ikut memberikan pengawasan dan pembinaan
kepada mahasiswa/i, siswa/i yang melaksanakan Pra-Riset/Penelitian/Permohonan Data/
Observasi/PKL/Magang serta melaporkan perkembangannya kepada Kepala Badan Kesatuan
Bangsa dan Politik Kota Bogor secara tertulis;

4 Demikian Surat Keterangan ini dibuat untuk dipergunakan sebagaimana mestinya, dan berlaku
sampai dengan, 23 Oktober 2024.

Bogor, 23 Juli 2024

&
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Hasil Tabulasi Data Menggunakan MSI

A. Variabel Kinerja Pegawai (Z)
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Succesive Interval

4 4 4 4 4 4 4 4 4 4 Total

1,000 1,000 1,000 1,000 3,201 2,877 1,000 1,000 2,975 1,000 16,054
2,756 2,705 1,000 1,000 3,201 2,877 2,825 2,705 4,746 1,000] 24,815
1,000 1,000 1,000 1,000 3,201 2,877 1,000 1,000 1,000 1,000 14,079
1,000 1,000 1,000 1,000 3,201 1,000 1,000 1,000 2,975 1,000 14,177
2,756 2,705 2,728 1,000 3,201 4,664 2,825 2,705 2,975 2,994 28,554
1,000 1,000 1,000 1,000 3,201 1,000 1,000 1,000 1,000 1,000 12,201
1,000 1,000 1,000 1,000 3,201 2,877 1,000 1,000 2,975 1,000 16,054
1,000 1,000 1,000 1,000 3,201 2,877 1,000 1,000 4,746 1,000 17,825
1,000 1,000 1,000 2,612 3,201 2,877 1,000 1,000 2,975 1,000] 17,667
1,000 1,000 1,000 1,000 3,201 2,877 1,000 1,000 2,975 1,000/ 16,054
1,000 1,000 1,000 1,000 3,201 2,877 1,000 1,000 2,975 1,000] 16,054
2,756 2,705 2,728 2,612 5,016 4,664 2,825 2,705 4,746 2,994| 33,751
1,000 1,000 1,000 1,000 3,201 2,877 1,000 1,000 2,975 1,000 16,054
1,000 1,000 1,000 1,000 3,201 2,877 1,000 2,705 2,975 1,000 17,759
1,000 1,000 1,000 1,000 3,201 2,877 1,000 1,000 2,975 1,000 16,054
2,756 2,705 2,728 2,612 5,016 4,664 2,825 2,705 4,746 2,994 33,751
2,756 1,000 1,000 2,612 5,016 2,877 1,000 1,000 2,975 1,000 21,236
2,756 2,705 2,728 2,612 5,016 4,664 2,825 2,705 4,746 1,000 31,758
1,000 1,000 1,000 1,000 3,201 2,877 1,000 1,000 2,975 1,000 16,054
2,756 2,705 2,728 2,612 3,201 2,877 1,000 1,000 2,975 1,000 22,856
1,000 1,000 1,000 1,000 3,201 2,877 1,000 1,000 2,975 1,000/ 16,054
1,000 1,000 1,000 1,000 3,201 2,877 1,000 1,000 2,975 1,000] 16,054
1,000 1,000 1,000 1,000 3,201 2,877 1,000 1,000 2,975 1,000 16,054
1,000 1,000 1,000 1,000 3,201 2,877 1,000 1,000 2,975 1,000 16,054
1,000 1,000 1,000 1,000 3,201 2,877 1,000 1,000 2,975 1,000 16,054
1,000 1,000 1,000 1,000 3,201 2,877 1,000 1,000 2,975 1,000 16,054
1,000 1,000 2,728 2,612 3,201 2,877 1,000 2,705 2,975 1,000 21,100
1,000 1,000 1,000 1,000 3,201 2,877 2,825 1,000 2,975 1,000 17,879
1,000 1,000 1,000 1,000 1,000 1,000 1,000 1,000 2,975 1,000 11,975
1,000 1,000 1,000 1,000 3,201 2,877 1,000 1,000 2,975 1,000 16,054
2,756 2,705 2,728 2,612 5,016 4,664 2,825 2,705 4,746 2,994 33,751
1,000 1,000 1,000 2,612 3,201 2,877 1,000 1,000 2,975 1,000] 17,667
1,000 2,705 1,000 2,612 3,201 2,877 1,000 1,000 2,975 1,000 19,372
1,000 1,000 1,000 2,612 3,201 2,877 1,000 1,000 2,975 1,000 17,667
1,000 2,705 1,000 2,612 3,201 2,877 1,000 1,000 2,975 1,000 19,372
1,000 1,000 2,728 2,612 3,201 2,877 1,000 1,000 2,975 1,000 19,395
1,000 1,000 1,000 2,612 3,201 2,877 1,000 1,000 2,975 1,000 17,667
1,000 1,000 1,000 1,000 3,201 2,877 1,000 1,000 2,975 1,000 16,054
1,000 1,000 1,000 1,000 3,201 2,877 1,000 1,000 2,975 1,000 16,054
1,000 1,000 1,000 1,000 3,201 2,877 1,000 1,000 2,975 1,000] 16,054
1,000 1,000 1,000 2,612 3,201 2,877 1,000 1,000 2,975 1,000] 17,667
1,000 1,000 1,000 2,612 3,201 2,877 1,000 1,000 2,975 1,000] 17,667
1,000 1,000 1,000 1,000 3,201 2,877 1,000 2,705 2,975 1,000 17,759
1,000 1,000 1,000 1,000 5,016 2,877 1,000 2,705 2,975 1,000 19,574
2,756 2,705 2,728 2,612 3,201 2,877 1,000 2,705 2,975 1,000 24,561
1,000 2,705 2,728 2,612 3,201 2,877 1,000 1,000 2,975 1,000 21,100




B. Variabel Organizational Citizenship Behavior (OCB) (Y)
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Succesive Interval

4 4 4 4 4 4 4 4 4 4 Total

2,699 2,647 2,847 3,044 3,308 3,044 3,201 3,235 2,896 3,164 30,086
2,699 1,000 4,473 3,044 3,308 4,941 5,016 5,105 2,896 3,164 35,646
2,699 2,647 2,847 3,044 3,308 3,044 3,201 3,235 2,896 3,164| 30,086
2,699 2,647 2,847 3,044 3,308 3,044 3,201 3,235 1,000 3,164 28,190
2,699 1,000 2,847 1,000 3,308 3,044 5,016 5,105 2,896 3,164 30,079
2,699 2,647 2,847 1,000 1,000 1,000 3,201 3,235 1,000 1,000 19,630
2,699 2,647 2,847 3,044 3,308 3,044 3,201 3,235 2,896 3,164 30,086
1,000 1,000 2,847 3,044 3,308 1,000 1,000 1,000 1,000 1,000 16,200
2,699 2,647 2,847 3,044 3,308 3,044 3,201 3,235 2,896 3,164 30,086
2,699 2,647 1,000 3,044 3,308 3,044 3,201 3,235 2,896 3,164 28,239
1,000 1,000 2,847 3,044 3,308 3,044 3,201 3,235 2,896 3,164 26,741
1,000 1,000 2,847 3,044 3,308 3,044 3,201 3,235 2,896 3,164 26,741
2,699 2,647 2,847 3,044 3,308 3,044 3,201 3,235 2,896 3,164 30,086
2,699 2,647 2,847 3,044 3,308 3,044 3,201 3,235 2,896 3,164 30,086
2,699 2,647 1,000 3,044 3,308 3,044 3,201 3,235 2,896 3,164 28,239
2,699 2,647 2,847 3,044 3,308 3,044 3,201 3,235 2,896 3,164 30,086
2,699 2,647 2,847 3,044 3,308 3,044 3,201 3,235 2,896 3,164 30,086
2,699 2,647 2,847 3,044 3,308 4,941 3,201 3,235 2,896 3,164 31,982
1,000 2,647 2,847 3,044 3,308 3,044 3,201 3,235 2,896 3,164 28,388
2,699 1,000 4,473 3,044 3,308 3,044 3,201 3,235 2,896 3,164 30,065
2,699 2,647 4,473 3,044 3,308 3,044 3,201 3,235 2,896 3,164 31,712
2,699 2,647 2,847 3,044 3,308 3,044 3,201 3,235 2,896 3,164 30,086
1,000 2,647 2,847 3,044 3,308 3,044 3,201 3,235 2,896 3,164| 28,388
2,699 2,647 2,847 3,044 3,308 3,044 3,201 3,235 2,896 3,164 30,086
2,699 2,647 2,847 3,044 3,308 3,044 3,201 3,235 2,896 3,164 30,086
2,699 2,647 2,847 3,044 3,308 3,044 3,201 3,235 2,896 3,164 30,086
2,699 2,647 2,847 3,044 3,308 3,044 3,201 3,235 2,896 3,164 30,086
2,699 2,647 2,847 3,044 3,308 3,044 5,016 3,235 2,896 3,164 31,901
1,000 1,000 2,847 3,044 3,308 3,044 3,201 3,235 2,896 3,164 26,741
2,699 2,647 2,847 3,044 3,308 3,044 3,201 3,235 2,896 3,164 30,086
4,802 4,688 4,473 4,941 5,339 4,941 5,016 5,105 4,941 5,511 49,756
2,699 1,000 2,847 4,941 3,308 4,941 3,201 5,105 1,000 3,164 32,205
2,699 2,647 4,473 4,941 3,308 3,044 3,201 3,235 2,896 3,164 33,608
2,699 2,647 2,847 3,044 3,308 3,044 5,016 3,235 2,896 3,164 31,901
2,699 2,647 2,847 3,044 3,308 3,044 5,016 5,105 2,896 3,164 33,770
1,000 1,000 4,473 3,044 5,339 3,044 3,201 3,235 2,896 3,164 30,398
2,699 2,647 2,847 3,044 3,308 3,044 3,201 3,235 2,896 3,164 30,086
1,000 1,000 2,847 3,044 3,308 3,044 3,201 3,235 2,896 3,164 26,741
1,000 1,000 2,847 3,044 3,308 3,044 3,201 3,235 2,896 3,164 26,741
2,699 2,647 2,847 3,044 3,308 3,044 3,201 3,235 2,896 3,164 30,086
2,699 2,647 2,847 3,044 3,308 3,044 3,201 3,235 2,896 3,164 30,086
2,699 2,647 2,847 3,044 3,308 3,044 3,201 3,235 2,896 3,164 30,086
2,699 2,647 4,473 3,044 3,308 3,044 3,201 3,235 2,896 3,164 31,712
2,699 2,647 4,473 3,044 3,308 3,044 3,201 3,235 2,896 3,164 31,712
2,699 2,647 4,473 3,044 5,339 3,044 3,201 3,235 4,941 3,164 35,788
2,699 2,647 4,473 4,941 3,308 3,044 3,201 3,235 2,896 3,164 33,608




C. Variabel Servant Leadership (X)
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Succesive Interval

4 4 2 4 4 4 4 4 4 4 Total

2,949 3,081 1,000 3,353 1,000 3,347 2,771 1,000 1,000 1,000 20,502
4,898 3,081 3,312 5,210 3,085 3,347 2,771 2,825 2,994 3,085 34,609
2,949 3,081 3,312 5,210 1,000 3,347 1,000 1,000 1,000 1,000 22,900
1,000 1,000 3,312 3,353 1,000 1,000 1,000 1,000 1,000 1,000 14,666
2,949 3,081 3,312 5,210 1,000 3,347 4,746 2,825 1,000 1,000 28,471
1,000 3,081 3,312 3,353 1,000 3,347 2,771 1,000 1,000 1,000 20,865
4,898 5,070 3,312 3,353 3,085 3,347 2,771 1,000 1,000 1,000 28,837
2,949 3,081 3,312 3,353 1,000 3,347 2,771 1,000 1,000 1,000 22,814
2,949 3,081 2,048 3,353 1,000 3,347 2,771 1,000 1,000 1,000 21,550
2,949 3,081 3,312 3,353 1,000 3,347 2,771 1,000 1,000 1,000 22,814
2,949 1,000 2,048 3,353 1,000 3,347 2,771 1,000 1,000 1,000 19,469
2,949 3,081 2,048 3,353 1,000 3,347 1,000 1,000 1,000 1,000 19,779
2,949 3,081 1,000 3,353 1,000 3,347 2,771 1,000 1,000 1,000 20,502
2,949 3,081 2,048 3,353 1,000 3,347 2,771 1,000 1,000 1,000 21,550
2,949 3,081 3,312 1,661 1,000 3,347 2,771 1,000 1,000 1,000 21,122
2,949 3,081 1,000 3,353 1,000 3,347 2,771 1,000 1,000 1,000 20,502
2,949 3,081 3,312 3,353 1,000 3,347 2,771 1,000 1,000 1,000 22,814
2,949 3,081 3,312 3,353 1,000 3,347 2,771 1,000 1,000 3,085 24,899
1,000 3,081 3,312 1,661 1,000 3,347 2,771 1,000 1,000 1,000 19,173
2,949 3,081 3,312 3,353 1,000 3,347 2,771 1,000 1,000 1,000 22,814
2,949 3,081 1,000 3,353 1,000 3,347 2,771 1,000 1,000 1,000 20,502
2,949 3,081 1,000 3,353 1,000 3,347 2,771 1,000 1,000 1,000 20,502
2,949 3,081 3,312 3,353 1,000 3,347 2,771 1,000 1,000 1,000 22,814
2,949 3,081 2,048 3,353 1,000 3,347 2,771 1,000 1,000 1,000 21,550
2,949 3,081 3,312 1,000 1,000 3,347 2,771 1,000 1,000 1,000 20,460
2,949 3,081 2,048 3,353 1,000 3,347 2,771 2,825 1,000 1,000 23,374
2,949 3,081 3,312 3,353 1,000 3,347 2,771 1,000 1,000 1,000 22,814
2,949 3,081 3,312 3,353 1,000 3,347 2,771 1,000 1,000 1,000 22,814
2,949 3,081 3,312 3,353 1,000 3,347 2,771 1,000 1,000 1,000 22,814
2,949 3,081 2,048 3,353 1,000 3,347 2,771 1,000 1,000 1,000 21,550
4,898 5,070 5,105 5,210 3,085 5,511 4,746 2,825 2,994 3,085 42,529
2,949 3,081 3,312 3,353 1,000 5,511 1,000 1,000 2,994 1,000 25,200
2,949 3,081 2,048 3,353 1,000 3,347 1,000 1,000 1,000 1,000 19,779
2,949 3,081 3,312 3,353 1,000 3,347 1,000 1,000 1,000 1,000 21,043
2,949 3,081 3,312 3,353 1,000 3,347 2,771 2,825 2,994 1,000 26,632
2,949 3,081 2,048 3,353 1,000 3,347 2,771 1,000 1,000 1,000 21,550
2,949 3,081 3,312 3,353 1,000 3,347 2,771 2,825 1,000 1,000 24,638
2,949 3,081 3,312 3,353 1,000 3,347 2,771 1,000 1,000 1,000 22,814
2,949 3,081 2,048 3,353 1,000 3,347 2,771 1,000 1,000 1,000 21,550
2,949 3,081 3,312 3,353 1,000 3,347 2,771 1,000 1,000 1,000 22,814
2,949 3,081 2,048 3,353 1,000 3,347 2,771 1,000 1,000 1,000 21,550
2,949 3,081 3,312 3,353 1,000 3,347 2,771 1,000 1,000 1,000 22,814
2,949 3,081 2,048 3,353 1,000 3,347 2,771 1,000 1,000 1,000 21,550
2,949 3,081 2,048 3,353 1,000 3,347 2,771 1,000 1,000 1,000 21,550
2,949 5,070 2,048 3,353 1,000 3,347 2,771 1,000 1,000 1,000 23,538
2,949 3,081 3,312 3,353 1,000 3,347 2,771 2,825 1,000 1,000 24,638




LAMPIRAN 4

Hasil Outer Loadings

A. Outer Loadings Kinerja Pegawai (Z)

Outer Loading

127

I(inerja\lsegawai Organizational Citizenship Behavior ~Servant Leadership

KP1
KP6
KP3
KP4
KP9
KP7
KP8
KP2
KP5
KP10

B. Outer Loadings Organizational Citizenship Behavior (Y)

Outer Loading

Kinerja\lfi’egawai Organizational Citizenship Behavior Servant Leadership

OCB1
OCB10
OCB2
OCB3
OCB4
OCB5
OCB6
OCB7Y
OCB8
OCB9

0.883
0.829
0.819
0.802
0.784
0.776
0.759
0.758
0.732
0.718

0.812
0.725
0.856
0.775
0.739
0.895
0.749
0.913
0.861
0.775



C. Outer Loadings Servant Leadership (X)

Outer Loading

=] Matriks

OCB9
SL3
SL2
SL4
SL1
SL9
SL8
SL7
SL10
SL6
SL5

Kinerja Pegawai Organizational Citizenship Behavior Servant I/_\eadership
0.775
0.709
0.712
0.713
0.745
0.780
0.789
0.816
0.820
0.845
0.845
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LAMPIRAN 5

Hasil Discriminant Validity

A. Discriminant Validity Variabel Kinerja Pegawai (Z)

Discriminant Validity

~| Fornell-Larcker Criter... | 5] Cross Loadings

KP1
KP10
Kp2
KP3
KP4
KP5
KP6
KP7
KP8
KP9

B. Discriminant Validity Variabel Organizational Citizenship Behavior (Y)

Kinerja Pegawai Organizational Citizenship Behavior

0.883
0.718
0.758
0.819
0.802
0.732
0.829
0.776
0.759
0.784

Discriminant Validity

0.658
0.626
0.503
0.617
0.628
0.743
0.742
0.687
0.550
0.856

“| Fornell-Larcker Criter... | =] Cross Loadings ||-] Heterotrait-Monotrait ...

OCB1
0OCB10
0CB2
OCB3
OCB4
OCB5
OCB6
OCB7
OCB8
OCB9

Kinerja Pegawai

0.778
0.583
0.784
0.654
0.591
0.803
0.571
0.758
0.706
0.583

Organizational Citizenship Behavior

0.812
0.725
0.856
0.775
0.739
0.895
0.749
0913
0.861
0.775

| Heterotrait-Monotrait ...

i He

=
B

Servant Leadership

0.750
0.575
0.732
0.723
0.658
0.578
0.862
0.655
0.566
0.662

Hete

Servant Leadership

0.651
0.603
0.662
0.556
0.635
0.689
0.585
0.623
0.559
0.415
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C. Discriminant Validity Variabel Servant Leadership (X)

Discriminant Validity

| Fornell-Larcker Criter... || -] Cross Loadings

OCBY
SL1
SL10
SL2
SL3
SL4
SL5
SL6
SL7
SL8
519

0.583
0.590
0.719
0.465
0.440
0.503
0.683
0.670
0.865
0.860
0.685

~| Heterotrait-Monotrait ... |1:% He

Kinerja Pegawai Organizational Citizenship Behavior

0.775
0.499
0.595
0.397
0.379
0.428
0.583
0.484
0.706
0.839
0.611

Servant Leadership

0.415
0.745
0.820
0.712
0.709
0.713
0.845
0.845
0.816
0.789
0.780
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LAMPIRAN 6

Hasil Construct Reliability and Validity

Construct Reliability and Validity

=] Matrix |:z¥ Cronbach's Alpha i rtho A |:i¥ Composite Reliability |iz# Average Variance Extract... Copy to Cli

Cronbach's Alpha

Kinerja Pegawai 0.931
Organizational Citizenship Behavior 0.942
0.929

Servant Leadership

rho_A Composite Reliability Average Variance Extracted (AVE)

0.935 0.942 0.620
0.947 0.951 0.660
0.943 0.939 0.607
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LAMPIRAN 7
Hasil Hipotesis
A.  R-Square
R Square
| Matrix R Square |i:%# R Square Adjusted
R Square R Square Adjusted
Kinerja Pegawai 0.843 0.836
Organizational Citizenship Behavior 0.551 0.541

B. Path Coefficient untuk Pengaruh Langsung

Path Coefficients

Salin ke Clipboard:  Format Excel Format R

| Mean, STDEV, T-Values, P-.. ||=] Confidence Intervals | =| Confidence Intervals Bias ... | = Samples

Original Sample (O) Sample Mean (M) Standard Deviation (STDEV) T Statistics (|O/ST... P Values

Organizational Citizenship Behavior -> Kinerja Pegawai 0.456 0.462 0.139 3.281 0.001
Servant Leadership -> Kinerja Pegawai 0.528 0518 0.139 3.789 0.000
Servant Leadership -> Organizational Citizenship Behavior 0.742 0.766 0.088 8.440 0.000
C. Path Coefficient untuk Pengaruh Tidak Langsung
Specific Indirect Effects
Salin ke Clipboard:  Format Excel Format R

| Mean, STDEV, T-Values, P-.. ||=:| Confidence Intervals | =] Confidence Intervals Bias .. ||=| Samples

Original Sample.. Sample Mea... Standard Deviation... T Statistics... P Values
0.361 0129 2622 0.005

!Servant Leadership -> Organizational Citizenship Behavior -> Kinerja Pegawai 0.338




