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LAMPIRAN 1
KUESIONER PENELITIAN

Profil Responden

Mohon tandai jawaban menurut anda tepat pada tiap pertanyaan berikut ini
dengan memberikan tanda centang (v) pada kotak yang tersedia.

1. Nama
2. Jenis kelamin :
1) Laki— Lakid 2) Perempuan[]
3. Usia
1) 20-30tahun[d  2)31-40tahund  3) > 40 tahun{

4. Tingkat Pendidikan

1) SMA / Sederajat [] 4) s201
2) Diplomal/11/111 J 5) S3[]
3) s1[

Petunjuk Pengisian :

Mohon tandai jawaban yang paling tepat untuk tiap pernyataan berikut ini
dengan memberikan tanda centang (v') pada pilihan jawaban yang tersedia dan
yang menurut Bapak/lbu tepat atau sesuai dengan pendapat Bapak/lbu. Setiap
peenyataan hanya membutuhkan satu jawaban, dengan skala penilaian :

1. Sangat Tidak Setuju (STS)

2. Tidak Setuju (TS)

3. Netral / Ragu-Ragu (N)
4. Setuju (S)

5. Sangat Setuju (SS)
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No

Pernyataan

Pilihan Responden

SS

S

N

TS

STS

KAPABILITAS PEMASARAN

Penelitian Pasar (Marketing Research)

Saya mengetahui tentang furniture PT

! Dwitunggal Bangun Persada
Saya mencari tahu tentang furniture PT
2 | Dwitunggal Bangun Persada sebelum
membeli
PT Dwitunggal Bangun Persada memiliki
3 | desain furniture secara terperinci yang

diinginkan oleh konsumen

Relationship / Distribusi

Pengiriman furniture di PT Dwitunggal

4 Bangun Persada yang tepat waktu

5 Produk furniture di PT Dwitunggal
Bangun Persada bisa dibeli langsung

5 Produk furniture di PT Dwitunggal

Bangun Persada bisa diantar ke lokasi

Penetapan Harga (Pricing)

Harga furniture PT Dwitunggal Bangun

! Persada terjangkau
Harga furniture PT Dwitunggal Bangun
8 | Persada lebih terjangkau dari para
kompetitornya
Harga furniture yang ditawarkan PT
9 | Dwitunggal Bangun Persada sesuai

dengan kualitas produk

Pengembangan Produk

10

Kualitas yang baik pada furniture yang
dihasilkan

11

Produk furniture yang dihasilkan
bervariasi

12

Produk furniture memiliki daya tahan
yang baik

Pro

mosi / Komunikasi Pemasaran

13

Banyak diskon yang ditawarkan PT
Dwitunggal Bangun Persada

14

Sering adanya promosi furniture melalui
media sosial
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15

PT Dwitunggal Bangun Persada
melakukan promosi secara berkala

Manajemen Pemasaran

16

Pemasaran produk furniture di PT
Dwitunggal Bangun Persada dilakukan
dengan sangat baik

17

PT Dwitunggal Bangun Persada fokus
pada kebutuhan para pelanggan

18

PT Dwitunggal Bangun Persada memiliki
strategi untuk mempromosikan furniture

KUALITAS PELAYANAN

Kehandalan (Reliability)

Kecermatan karyawan PT Dwitunggal

1 | Bangun Persada dalam melayani
konsumen

2 PT Dwitunggal Bangun Persada selalu
memenuhi keinginan konsumen

3 PT Dwitunggal Bangun Persada selalu

menerima masukan dari konsumen

Daya Tanggap (Responsiveness)

4

Karyawan PT Dwitunggal Bangun
Persada melakukan pelayanan dengan
cepat

Karyawan PT Dwitunggal Bangun
Persada memiliki kemampuan dalam
menjelaskan suatu produk kepada
konsumen

6

Karyawan PT Dwitunggal Bangun
Persada membantu semua keluhan
konsumen

Jaminan (Assurance)

7

PT Dwitunggal Bangun Persada
memberikan jaminan tepat waktu dalam
pelayanan konsumen

PT Dwitunggal Bangun Persada
memberikan jaminan bila terjadi
kerusakan terhadap produk

Saya tidak merasa khawatir membeli
produk di PT Dwitunggal Bangun Persada
karena kualitasnya yang baik

Em

pati (Empathy)

10

Karyawan PT Dwitunggal Bangun
Persada melayani dengan sopan santun
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11

PT Dwitunggal Bangun Persada
memberikan pelayanan yang sama
terhadap konsumen

12

Pelanggan merasa aman saat melakukan
transaksi dengan PT Dwitunggal Bangun
Persada

Bukti Fisik (Tangible)

13 | Kemudahan dalam proses pelayanan

14 Kemudahan akses pelanggan dalam
permohonan pelayanan
Produk yang ada di PT Dwitunggal

15 | Bangun Persada sudah sesuai dengan apa

yang diharapkan

KEPUTUSAN PEMBELIAN

Pemilihan Produk

Membeli furniture karena mendapat

1 A .
rekomendasi dari orang lain

2 Banyaknya variasi jenis furniture di PT
Dwitunggal Bangun Persada

3 Kemantapan membeli furniture setelah

mengetahui informasi produk

Pemilihan Merek

Memutuskan membeli furniture karena

4 | baiknya citra merek PT Dwitunggal
Bangun Persada
Kualitas furniture lebih baik

5 . . -
dibandingkan perusahaan yang sejenis
Membeli furniture di PT Dwitunggal

6 | Bangun Persada merupakan keputusan

yang tepat bagi saya

Pemilihan Tempat Penyalur

Produk PT Dwitunggal Bangun Persada

! dapat dibeli melalui online marketplace
Produk PT Dwitunggal Bangun Persada

8 | dapat dibeli pada saat ada pameran
furniture

9 Produk PT Dwitunggal Bangun Persada

dapat dibeli langsung di pabriknya

Waktu Pembelian

Pembelian dilakukan pada saat PT

10 | Dwitunggal Bangun Persada melakukan
promosi
11 Pembelian dilakukan karena adanya

pengaruh dari lingkungan sosial




112

12

Pembelian dilakukan karena adanya
kebutuhan

Jumlah Pembelian

13

Membeli produk furniture sesuai dengan
kebutuhan

14

Membeli produk furniture hanya pada
saat ada potongan harga

15

Membeli produk furniture secara satuan

Metode Pembayaran

16

Metode pembayaran memudahkan
konsumen dalam membeli produk
furniture

17

Tahapan transaksi sangat mudah diikuti

18

Adanya layanan bayar di tempat (Cash on
Delivery)
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LAMPIRAN 2

TABULASI DATA MENTAH

KAPABILITAS PEMASARAN (X1)

H 8 & X - RIBITIBIBIRIFIBIBIB|®|8|BINIRIS IS8 |6 |®
X o « oo ™m (o | o w7 (v (v (v (v |(.v omo|(F (v |1 | o[ | |(w
X o « I~ S o N o T I o N S N 7o N o S IS S o N o S S o IS o T 7o W S S o T S S N
X o « © S S T S 7 S o N S N 7o N o S Vo S o N o S S o N IS N I S 7o N o N o T S S N T
X o — 0 L A AR T s B B LT R T T Ao O B s e T Ko VI S S S S S Vo T oS I N T
X a4 < o I T Ko T T 7o T I i o NN 7o N TN o N S S I N YR TR S S S S S S N B S
X o « o™ ™M | |9 [N |1 [ (1 (v (v |7 [T N[O (O [ (O [® (v ™|
X o —« o S Ko 7o T < N T N S S o N o N N7 o N 7o N 7o B I N Vo N Yo W Yo N S S N NP N S o
X o « - S Vo T oo T Vo T o T S N o N o S Yo S o T o S N o T o N o T S S S o T S S N T
X a4 «d o (o T IS T I S I S o T S N o N o S Yo S o T o S N o T I o N o I Vo W IS S o T S S N T
X - o W< (¥ |9 L |9 [ L B (L |7 |7 [V L (L |[Lv |1 (L | (W
X - 0 S s o I R T o VI Vo T IS o I o N o T I o IS o A o o VA o T N o VA S o Fo NN IS o Vo B IS o f To)
X ~ (7o TN oo TN o N <o NN o N S o T o N S o SO IS I S I S I~ S S I S S T T RS
X - © S 7o T oV I S o T S N 7o N o S IS S o I S I o T o S o T Yo N < N o T S S N T
X - o < |0 (L v (L | v (L |7 (L |7 |7 [V L (L | ML | (o
X < S VI S 7o T o T S N 7o N o S Vo S o T 7o S I S o T N I Yo N S S T T RS S R
X - ™ S < T o VI KoV o T S N 7o N o S Yo S o T o S~ S o T IS I S Yo N R S Vo T N oS I N T
X o~ S S O S I S o I S o O o N S S o O Vo T I S Vo T Vo W o N I S I S S S S o
X — W< (9 |V (L |7 v (L | (L[ [N O mom(w | mw
> g 22 s|dlajmlswlomlwo g IZHIRITLISISIRISIL
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113/3(3[4(4,/3(3[4|4|4[3|3[3[|3[3[4]4]|59

21 (4141443444144 |5]|14 (3|44 |14(14]14 |71

22
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11013 |5(4|5|4|3|5|4(3|4|3(4|5|4|4/4|4,3|T71

111 |5|5|5|5|5|5(5|5[5|5|5[5|5|5|5|5|5|5]90

112 13|14 14|4(4|3(4|4(3|3|3[4[4|3(3[4|4|3 |64

1132|221 (3|1(1|1(3|3|2(2|2|2|2|3|5|1]|38

114 |4 |4 134144144 |3|5/4|5|5(3|4[4/4|5|73

1151413143 |4|4(3|3(4|3|4(3|4|3|42|3|4|62

116 |[5|5|5|5|5|5(5|5|5|5|4(4|4|4|4/4|4)4)|82

117 |4 |4 14 1414|4134 |3|4|4 444|144 ,4]14/|70

1182|543 |4|5(5|3(4|5|4(4|5|1|2|4|5/4|69

119 5|4 14|5|4|4(5|5(5|5|5(5|5|5|44|5|4/|83

120 14 |5|5|5|5|5(5|5(5|5|3[5]|5|3|3|5|5/4]|82

121 |5|5|5|5|5|5(5|5[5|5|5[5|5|5|5|5|5|5/90

122 13|414|5(3|4(5|4(5|3|4[5|4|3|4]4|5|5|74

1235|5444 |414|5|4|4/4|5]4(4|5]4,4|5|78

124 11 |5|5|5|5|5|5|1|5|5(5|5|5|1|1|5|5|5|74

1255|5544 |3|5(4|3|3[3|5|[5(4|5|5|5|5|78

126 |5 |5|5|5|5{4]4(5|4|5]/4|5|5|5|4]|5|5|5|85

12713343333 (4|4|3[3|4[4(3|3|4/4|4/|62

128 1233132333 |3|3[3|3[3(3|3[3|4|3]|253

12914 |3|5/4|3(42(3|4|5|5|4|5(5|4]3|3|3|69

1303433434 (3|4|3[2|3[3|3|3[3|3]|3]|57

1315|4543 |3|4(4/4|4/3|5[4(3|3[4,4|4/|70

132 14|14 14,413|3|5(5|3|4|4 /4|4 (4|44 ,4]4|71

1333|4443 |4|3(4|4|4/4,4|4(3|4/4,4|4/|68

134 |4 |4 14 414|414 (44|44 ,3|4 (414144147171

1354 |4 14,414|4/14(3|4|4/3/4[4(3|3[4|5|5|70

136 |4 |4 |4 414|414 (4|44 1444414 14,4(14|72

137 |5|5|5|4|4|4|4(4|4|5|5|4]4(4|4]5|5|5|80

138 |4 |54 4|5(5|4(4|4|3[3|3[3|5|4[4,4|4|72
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139 145144 |3|4(5|4(4|3|4[4|3|5|5|5|5/4|75

140 |4 |4 144144144 |5|4 4444|1414 \4|14|73

141 1415124 |5|4(3|3(3|4|4(5|4|3|43|4,4|6¢68

142 1413143 |3|3(3|3(3|4|3[4]4|3|3[3[3|3|59

143 1441433343 |3|4[4|4|4|5|2|4|4]|4|66

144 15|5|5|5|5|5(5|5[5|5|5[5|5|5|5|5|5|5/90

1451414 13|3|3|4(4]|4(4|3|3(3[3|3|3[3[3|3|60

146 |5 |3 |4 4|44 |5(4|4|3|4/4|3|5|4/4,3|4|T71

147 1412144 |4|3(5|5(3|5|2(4]|4|3|5[4|4/4|69

148 141354 |3|4(4|5(3|4|4(5|4|4|3|5|5/4/73

149 |4 |4 |5|5|5|4|4(4|5|5|4|4|4(4|4]4/4|5|78

150 |3 (3(3(3(3|3(3[3|3|3[3|3|3[3|3|3[3|3]|54

151131333 (3|3(3|3(3|3|3[3[3|[3[3[3|3|3|5

152 1241441234 (4|2|2|4|4|4(2|4]4,4|4|61

153 |4 |414,413|4/4(4/3|4/4|5|5(5|5[4,4|3|73

154 14|14 14413443443 |3[4(4|4|5/4|4/|69

1554|414 414|414 (44|14 144441414 ,4|4|72

156 |54 |3 |5|4|5|4(4|5|4|4|5|5(4|5|5|3|3|77

15714 |5|5|5|5|5|5|5|5|43|4|5(3|3|5|5|5|81

158 |5 |5|5|4|4|4|4|5|4|5|5|5|4(4|4]4,5|4/|80

159 |4 |4 14 414|414 (4|44 1444414 14,4|4|72

1604 |3|5/3|3(3|4(4|4|3[3|5[5(3|3[4|3|3]|65

161 |4 |4 14414414 (42|54 |4|4(5|414,4|4|72

162 4|4 |5/5|4|4|5(4|5|4|5|4|5(4|5]4|5|4/|80

1633|4444 |4|3(4,3|4(4|5|5|5|5|5|4|4,74

164 |5 |5|5|5|5|5|5(5|5|5|5|5|5|5|5]|5|5|5|90

165|5|5|5|5|5|5|5|5|4|4(5|4|5/4|5|4|5|4,|84

166 |4 |3 |3 4|4 |44 (43|44 |4|4(4|1414,4]4|69

167 |4 |4 14 414|414 (4|4|14 3 |4(4(4|1414,4]14|71
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168 |4 |4 |4 414|544 |44 14|44 (4|1414\4|14|73

169 |4 |4 |4 414|414 (4|44 14|44 (4(1414\4(14|72

170 |4 |4 4414|4144 |5|3[4|3[3|5|4[3|5(|4 |71

171131333 (3|3(3|3(3|3|3[3[3|3|3[3|3|3|5

172 143|543 |44(1|5|5|4|4|5(1|4|5/4|5|70

173 |4 |4 5|4 |5|4|5|4,4|5(3|4/4,5|4(3|3|4,74

174 |4 1245|4454 |5|43|4|5(4|3[4|5|4|73

1754 |4 141413 |44 (4|4|144|5|5(4|414,4|4|73

176 |4 |4 143|443 (4|44 4|44 (4|1414,4]14/|70

177 13 |4 1433|444 |44 44441414 )\/4|4/|69

178 |4 |4 1413|4414 (44|14 |5|5|5(5|4[4,4|4|T75

179 |4 |4 |4 414|414 (4414144441414 \4(14|72

180 |4 |4 |4 414|414 (44|14 4444|1414 \4(14|72

1814|414 ,3|4|4|3(4|4|4/4,3|4(3|43|4/|4]|6¢67

182 |4 |4 1441444 (4/4|14/3|3[3(3|4[4,4]|3]|67

1834|414 ,4|14|4|4(4/4|14/4/4/3(4|14]3|,3|3]|68

184 |5|5|5|5|4|5|5(1|5|5|1|5|5|3|5|5|5|5|79

1854 |54 ,414(414(3|3|3[3|4[4(4|3|4,4|4/|68

186 |4 |5|5/4|4|5|5(3|5|4]4|5|5|3|5|5|5|5|81

1874|414 414|414 (44|44 /4|4(41414,3|4|71

188 |3 |4 |4 4|44 |44 |4|4|4,4]4(41414,4]14|71

189 |4 |4 14,4444 (4/4|4/4/4]4(3|/3[3|3|4/|68

1904|414 ,4|13|4|4(4/3|4|5|5[4(2|4]3|4|3|68

1914|414 ,414|414(3|4|4/4/4]4(414]5/3|4|71

1921413344333 /4|3(3|4[5/4|3|4|3|4,64

193 3|44 |13|4|4|3|4,4|3(4|4/3|3|4(2|4|4,64

194 1414134143333 |4(4|4/3/4|3|4|3|4,|64

1953|414 ,3|3|4|4(4|4|14/3|3|5(2|4[3|4|4/|65

196 |3 |4 |4 4|44 |4 (4|44 /4,3|4(4|1414,4]14/|70
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197 [4a]4al3]afal3][3[a]3][a][5]3[a]a]a]a]a]a]ss

198 12|14 14|5|4|3(4|4(5|1|4(4]|5]|2|4|5[4|5|69

199 |4 |4 14 414|414 (44|44 ,3|4(4|1414/4]14|T71

2001 1(4|3|5|4|3|4|4|5|5(4|4|5|4|3|5/4|5]|72

201 (44|44 (44|44 14 (444|144 (4|414/\4]72

202 (4|44 144 |5|5|4|4|4|4|4|14|4(4(4]14|4]|74

2034 (13|5|4|3|4|5|4|5|4(5|5|4|5|5|4|5]4]78

204 |4 41344 |4|4|414 (4|44 (14(4(4(414(14]|71

205 (4 |44 1444143344444 (4(414/14]70

206 (4 |44 144|414 |414 (44|44 (44414472

2074141454 |5|5|5|4|4(5|5|5|5|5|4/4|5]|82

208 (4 |44 1444144554 |5|4|4(4(4]14/|4]75

209 (4 |44 |54 |4|4|4]|4(4|4|4|14|4[4]|5]5|3]|74

210 (3 (4|44 (414|444 (44|44 |3(4|414/4]70

211 (4 (41414 (4414|4443 |2|3|4(5|4]4|4]69

212 |4 (414144414414 (4|4]14|13|3(4(4(4/4]70

213 (4 |44 144 |5|4|4]|4 4|44 |44 [5]|4]4|4]|74

214 |4 (41414441434 (4|4|4|14|4(4|414|3]70

215 (4 (4141444344444 |5|4(4|4]4|3]71

216 (4 |3 |44 (4414|414 (4|44 |3|4(4|414/4]70

217 |4 (414143 |4|4|414(4|4|4|3|4(4|414/4]70

218 (45|43 (414|343 (4|3|4|4|4(4|4]14/|4]69

219 (2 |41414(4|5|3|4|3(3|4|3|3|4(4|4]|4|4]66

220541414 (434|434 |4|4|14|3(4|4]4|5]71

221 (3|3 |4|4 (4414414433 |3[4(3[4]3|4]65

222 |23 |34 (4|4|14|4|5(4|4|4|14|4(4|4]14|4]69

223 |4 |/41413|5|13|4(3[3[4|5]4|3|3[3[3|4|4]66

224 |4 1313 |5(4|4|4|5|3(4|4|4|4|4(4|5]4|5]73

225 (3 |44 144 |4|14|414(4|4|4|14(4(3[4]3|4]69
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226 |4 13(|3|3|5|3|3|4|4(4(4|3|3|3|4|4,4|5]|66

227141214134 |4|5(3|4(3[4|3|5(3|4|2|3|4|64

228132414544 |4|3|3(4(4|4|3]4(3|3]4]65

2291414134443 |4(4(4(5(3|3|3[3[3|4|4]¢66

2303|4444 |4|3|5(3|3(3(4|5(4]4|4,4]4]69

23133543 |3|4|4|5(3(4|4|3|4|4|2,4|4]¢66

232 |4 4141344534544 |3|3(4(414/4]70

2334 1413|5|3|3|3|3|4(4(4|4|4|4]3|3/4]3]65

234 |3 |44 1444|4414 (4441444414471

235 (13|44 |4 |4|4|4|4 (44|44 |4(4|4]14|4]68

236 |4 |44 1443|4443 |3|4|14|3(4|4]4|4)68

237 |4 |4 1414434444444 |4(4(414(14]71

2383|4143 |5(4(4|3|4(4(5(3|3|3[4|3/4/|4]67

239 (413|413 (3|3|3[3[3[3|4|4|4|3(3|4]4|3]|61

240 (4 141414434443 |4|4|14|4(4|414/4]70

241 |4 |/3|5|4(4|5|4|3[4|5|4]|4|5|4[3|4]4|5]|74

242 |4 4141444141413 (3|3|3|4|4(4|44|4]68

243 |54 |3|4 (44|44 |3(4|4|4|14|4(4|414/4]7171

244 |4 5141354543 [4|5]|4|4|5(4|5[3|4]75

2453|4144 (3 |3|4(4|5(4|4(4|14|4(4|414/4]70

246 |5 |/4|3|4|5|4|4|4|3|5|4|5|4|5(4|4|5|4]76

247 |4 | 41454414414 (5|54 |4|5(5|44\|4]77

248 |5|/413|3(4|5|4|4|5(4|3|4|3|3(4|5|5/|4]72

249 |4 14|54 (4414414441414 |4(5|5|5|4]76

250 (514|414 (4|4|14|3[3[5|3|4|4|5[5|5[4|4]|74

251 (14|14 |5(4|5|4|4]4(5|4]|4|3|4(5|2[4|4]70

252 |4 |/4|5|5(4|13|2|4|5(4|3|5|2|4(4|3]|4|3]|68

253 (4141333 |3|4|5/4(4|4|5|5|5(4|5(4/|4]73

254 |5|5|5|5(5|5|5|5|5[5|5|5|5|5[5|5]|5|5]9
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255 |5|5|5|5|5|5|5|5|5|5(5[5|5|5|5|5|5]5]90

256 (4 |44 1444|4414 (444|144 (4|414/\4/]72

257 (4|54 1444|1424 (2|2|3|4|2(3|4]|4|4]63

258 34|14 /4|3|3|3|3|4|4(4|4|5|4|5|4,4|3]68

259 [3|4alalalal3[3|3]ala|3|alalalalal3]4]es

260 (4 |44 1443|4414 (4|3|4|13|3(4|44|4)68

261 (3|4 |44 (4414|4443 |4|14|4(4|414/4]70

262414133343 |4(4(4(3[4|3|3|4|4,4]4]65

263 |4 4141434144143 |3|4|4|4(4|4]14/|4]69

264131414133 |3[3|4(3|3(4(4|4|4]|4|4/4]4]65

265 (4 |4 |54 (4 |5|4|4]|4 4|44 4|4 (4414|474

266 |4 414|144 |4|4|4|4|4(4|4|5|5|5|5|5]5]|78

267 |4 |44 14|44 |4|4|4(4|4]|4|14|4[4]|5]4|5]|T74

268 |4 4|44 (414|444 (444|144 (4|414/\4]72

269 (4414144444444 |414|4[5]|4|5/|4]|74

210 |4 1414144 414|414 (44|44 (44414472

27113 |5|5|5(4|4|5|5/5(4|4|3|3|3[3[3|5/|4]73

212141453 |4|4|4]4/2|1|5/4|3[4|5|4|3]|64

2134|4154 (4|5|4|4]|5(4|3|4|5|3(|5|4|5|4]76

2141241532 |3|4|5/5(2|1|5|5|1(4|4|5|3]63

2152414544 |5(4/4(4|3|4|5|1(4|5]4|5]71

216 |4|5|5|4(3|4|5|3[4(5|4|4|5]|4(4|5]|4/|4]76

2174131524 |5|4|4|3[4|5]4|5|3|5|4|5|5]|74

2182|4154 (4|5|4|3|5(4|4|5|3|4(4|44/|4]72

2194|5143 |5|3|4|4|5(4|3|4|5|4(1|4|5|5]72

2804 /3|4|5(3|4|4|3|5(4|3|4|4|3[5[4]3|5]70

281 |4 4|53 (4|4|4|4|5|5|4|5|4|1(4|4]3|5]72

282 |4 |5|414(3|5|4|4|5(4|4]|4|5|3(5|4]|4|5]76

2833 |5|4|4(5|4|3|4(4(4|5]|4|4|3(4|5(4/|4]73




160

284 |4 5|43 (4|/4|5|3|5(4|5|4|4|5(1|4|5|4]73

285|5(4|5|/4|3|4|5|3|5|4(5(4|5|4|5|4,4]|5]|78

2864 (3|5|3|4|4|5|3|4|4(4|5|4|5]4|5/4|5]75

2874|544 |5|4|4|5|4|4(5[4|3|4|5|5/4]5]|78

288 |4 |54 4|4 |4|14|414 (4|44 |14|4(4|4(14/|4/]73

280 (4 |44 144|443 [4[4|5|5|5(4(4|4]4|4]|74

290 (4 |44 14 |5|4|4|414 (4|44 |14|4(4|414/|4/]73

291 (4 |44 144 |4|14|5|4(4|4|4|14|4(4|414/|4/]73

292 (54|44 (4|4 |4|4|4 (4|44 |14|4(414]4|5]|74

293 (4 |44 |54 |4|5|4|4(4|4|5|4|4(4|4]14/|4]75

294 |4 |4 1414|4414 |414(4|4|4|14|4(5|4(14/|4/]73

295 (4 |44 144|414 |44 (44|44 |4(4|414/\4]72

206 |4 |4aaalalalalalalalalalalals|a]a]a]73

297 |4 41414441444 (44|44 |4(4|414/|5]73

298 (4 (414144 414|414 (44|44 (44414472

299 (514|414 (414|144 14 (444|144 (4|414/\4]73

300 (4 |5|5|4(4|4|4|4|4 (4|44 144444474

300 (1|/5|4|5(4|4|4|4|4(4|5|5|4|1(4|4]4/|4]70

302 (45|44 (5/3|4|5/4(4|5|5|4|5(2|5|4|5]77

303(5(4|3|4(4|5|4|4|3(4|4|4|4|2|3|4]4|3]|68

304 (43|53 (4|4|5(3|5(4|4|3|4|5(4|5]4/|4]73

305 (44|14 14(3|4|4(4(4(4|4|4(14|4(4(414(14]71

306 (443|543 |5(5(4(4|5]4|3|4[5|5[4/|4]75

307 (54|14 |5(3|4|5|5(4(5|4|5|4|4|5|4]4/|4]78

308 (44|54 (4|5|5|3[4(5|4|4|5|4|5|4|5/|4]78

309 (45|43 (4|4|5|4|5(4|5|4|4|5(3|4|5|5]77

310 (3|4 |54 (5|3|5|3|4[4|5|5|5|4[2|4]4|5]|74

311 (4 |44 |14 |5|5|4|4]|4 4|44 |44 (444|474

312 |4 |44 1444|4414 (44|44 |4(4|414/\4]72
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313 (4 |44 144|444 |5(4|4|4|14|4(4|414/|4/]73

314 |4 |44 144|414 |414 (44|44 |4(4|414/|4]72

315133333 |3|3|3|3|4(4(4|4|3|4|4,3|3]60

316 (3 |4 |44 (3 |4|4|4|4(4|4|3|4|4(4|4]14|4]69

317 | 4lalalal3alalalalalalalalalal3|3]3]6s

3185|4443 |3|4|4|4|4(4|4|4|3]4[3|3]4]68

319 |3(4|4/4|3|3|3|3|3|4(4(3|3|4[3[3|4]4]62

3201414133343 |3|4(4(4|4|3|4]4|3/4]4]65

32134343 |3|3|4|4|4(4|3|4|4|3|4,4]4]65

3221313333 |3|3|4(4|4(4|3|4|4/4|4,3]4]63

32314 1413|3|3|4|3|4|4(4(3[4|3|3[4|3/4]3]63

32414 1413|4|3|5(3|4(4(4(3[2|3|3|3|[4/4]3]63

325|343 |4|4|5|4|4|4|3(4(3|3|4|4|4,3|5]|68

326 (34|34 (3|4|3|4|3[3|4|4|4|3[4|3|4|4]|¢64

327 |4 |41414(4,3|3|3|4(4|4|3|4|4(4|3|4|4]67

3284|4143 (44|44 /4(4|414|13|4(4|4|5|5]72

329 (414133 (3|4|4|4/4(4|4]|4|13|3(4|3|4|4]66

330 (34|34 (3|3|3|3[4(3|4|4|3|4(4|3|4|4]63

331 (33|42 (3|4|4|3|4(3|4|4|4|3(4|4|3|4]63

332 (34|43 (4|4|14|3|3(4|4|4|14|4(4|3|4|4]67

333(4(4|1414(3|4|4|4/4(3|4|4|13|4(3[3|3|4]66

334 |3 |/413|3(3|4|4|5/4(3|3|5|4|4(4|4]4|4]68

335 (4411444434444 |13|3[4|3]4|4]65

336 (44133 (3|4|3[3[5[3|3|4|4|3[4|/4|3|4]|¢64

337 (33|43 (4/4|4|3/4(3|4|4|3|3[3|4|3|4]63

338 (4433443444444 |3 (444|468

339 (41|44 (4/4|3|4|3[4|4/4|3|3[3|4|4|4]|64

340 (34|14 (4/4|3|3|5(4|3|4|4|4(4|4]4|4]66

341 (413|143 (3|3|3|4(4(3|4|4|4|4(4|3]4|4]65
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342[3[1[3[3]afala]al3]alalalalalalal3]4]es

343 (4413334434444 |13|4(4|4|4)|4]67

3444133343334 lalal3|alalalalalales

3454|4144 (4|5|4|4]3(4|5]4|13[3(4[3[4/4]70

346 (4 |24 13 (3|4|4|44(3|4|4|14|3(4|4]4|4]66

347 |3 |4|1414(3|4|3(3[3(4|4|4|14|3(4|4]4|4]66

34813344333 |3|3|3(4(4|4(|4]4|4,3]4]63

3491413133343 (3|4(4/4|3|4(3|4|4|4|4/|¢64

350 (43|44 (4414|4143 |3|4|4|4(4|4]14/|4]69

351 (4344441443344 |14|3(4|4|3|4]67

352 (44141443444 (4|4|13|3|4(4|4]14/|4]69

353|334 |3|4|4|4(3|3(4(2|4|4(4|3|4|4|4/|64

3541413134443 (3[3(4[3[3|5(3[4|3|4|4|¢64

3%5(3(4|3|3(4/4|4|4/3[3|4|3|3|3(4|2]|4|4]62

3%6 (4414433434334 |3|4(4|4]4|3]65

357 (33|34 (4|3|3|4(4(4|4|4|/4|4(3|4|4|4]66

358 (33|44 (4/4|4|4/4(4|4|3|4|4(3|3|4|4]67

3%9 (33|43 (4/4|3|3/4(3[3|4|3|3(4|3|4|4]62

360 (441333 |3|4(3(4(4|4|4|4|4|3|5|3|4]66

3614541433334 (4|3|4|4|4(3|4|3|4]66

362 (34|33 (3|4|4|4/4/3|3|4|4|3[4|/4|4|3]|64

363(3/4|3[3(3|3|4(3[3[3[3|4|3|3(4|43|4]60

364 (34|44 (4/4|14|5/5(3|4]4|3|3(4|3|4|3]|68

365(3(3|3/4(4/3|3[3[3[3[3|4|3|4(4|33|4]60

366 44|44 (4/3|4(5/5(5|4|4|5|5(4|4]4/|4]76

367 |(4|5|5|3(4/4|3|4/3[4|5]4|3|4(4|3]4|5]71

368 |4 |4|4|4 (44|44 (4 (44|44 |4(4|414/\4]72

369 (4413434344344 |3|4(4|4|4)|4]67

3710 |4 |44 1444|1444 |5|5|5|5|5(4|4]|5|5]79
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371 (54|44 (44|44 |4 (4|44 |14|4[4(4]5/|4]|74

372 (5|54 |4 (4 |4|4|4]|4 4|44 1444|444/ 74

373 |4 414544144544 |5|5|5(4|44\|4]77

3741415134 |5|3|5|2|4|4(4|5|4|4]4|5/3|5]|73

375|5(4|5/4|4|5|5|3|4|5(4|5|5|2|4|5/,4|5]|78

376 |4 |3 |4|5|4|4|5|5|4|4(5|4|5|4|5|4|5]|5]79

377154544 |5|4|5|4|5(4|5|4|4|5|4,4|5]80

378 5(4|5|/4|4|5|5|4|5|5(4|5|5|4|5|4|5|4]82

379 |5(4|4|5|4|5|5|4|5|4(5|5|4|4]4|5|5|5]82

380|5(4|4|4|5|4|3|4|5(4(4|5|4|4|5|4/4/4]76

38l (44|44 (44|44 14 (44|44 |4(4|414/|4]72

382|5(3|4|5|3|4|5|3[4|5(3[4|5|3[4|5|3[4]72

383|3[4|5|/3|5|3[4|4|5|3[4|5|4|3[4|5/3|4| 71

384 (34|53 (4|5|3|4|5(3|4|5|3|4(5|3|4|4]|7171

385(3/4|5/3(4|5|3[4|5(3|4|5|3|4(|5|3|4|5]72




LAMPIRAN 3
HASIL UJI VALIDITAS

KAPABILITAS PEMASARAN (X1)

Correlations
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XL X1 XL | XL | XL | XL | XL |XL|XL|XL|X1|X1|X1|X1|X1|X1|X1|X1|TOT
.01].02|.03/.04|.05|.06|.07|.08{.09|.10|.11|.12|.13|.14|.15].16|.17].18| AL
X1. | Pearson 1|.44|.38|.53|.39|.29|.42|.41|.41|.46|.44|.38|.35|.17|.52|.65| .46 |.31|.615"
01 [ Correlatio 6" 2| 9"| 6| 9| 0| 3| 6| 1"| 17| 8| 6| 2| 97| 07| 8| 2
n
Sig. (2- .01/.03|.00|.03|.10{.02|.02|.02|.01|.01|.03|.05|.36(.00|.00|.00|.09| .000
tailed) 4 7| 2| 0| 8| 1| 3| 2| O] 5| 4| 3| 2| 3] 0] 9| 3
N 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30 30
X1. | Pearson 44| 1|.56|.21|.56|.56|.37|.40|.72|.47|.69|.63|.51|.63|.47|.67|.61|.64|.756"
02 | correlatio | & | 3l 17| g°| &l &l 9| 87| a=| 77| 0| 9| 9~| &*| &°| g~
n
Sig. (2- .01 .00|.25|.00|.00|.04|.02|.00|.00|.00|.00|.00|.00|.00|.00|.00|.00| .000
tailed) 4 1) 9| 1| 1| Of 5| 0| 8| O] O] 4| 0] 7] 0] 0] O
N 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30 30
X1. | Pearson .38|.56| 1|.46|.23|.62|.68|.79|.65|.58|.57|.62|.68|.76|.60|.61|.44|.68|.855"
03 | correlatio | 2°| 4~ | ol a7l 6| 37| 17| 27| 27| 47| 37| 87| 0| 2| o] 5
n
Sig. (2- .03|.00 .01|.22|.00|.00|.00|.00|.00|.00|.00|.00|.00|.00|.00|.01|.00| .000
tailed) 7] 1 0| 2| 0f 0] Of O] 2| 1] O] O] O] O] 0] 5] 0
N 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30 30
X1. | Pearson 53|.21|.46| 1|.17|.12|.40|.57|.33|.64|.22|.47|.42|.33|.70|.56]|.37|.34|.627"
04 |Correlatio | 9”| 3| 4~ 6| 7| 1| 6" 5|67 9|8 3| 2|72 7| 3
n
Sig. (2- .00|.25].01 .35(.50|.02|.00|.07|{.00|.22|.00|.02|.07|.00|.00|.04|.06| .000
tailed) 2] 9] 0 1| 4| 8| 1| 0| O| 4| 8| O] 3| O] 1| 0| 4
N 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30 30
X1. | Pearson .39|.56(.23|.17| 1|.65|.14|.09|.61|.34|.49|.25|.33|.19|.39|.62|.59|.45|.531"
05 |Correlatio | 6| 1| 0| 6 3" 1| 6|97 3|07 6| 3| 6| 4|57 7 I
n
Sig. (2- .03|.00]| .22 (.35 .00|.45|.61|.00|.06|.00|.17|.07|.29(.03|.00|.00|.01| .003
tailed) o] 1| 2| 1 Ol 6| 4, 0| 4| 6| 2| 2| 8| 1| 0] 0] 2
N 30] 30| 30| 30| 30| 30| 30| 30| 30| 30] 30| 30| 30| 30| 30| 30| 30| 30 30
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X1. |Pearson |.29|.56|.62|.12|.65| 1|.56|.47|.67|.38|.77|.17|.32|.39|.36|.56|.39|.49|.649"
06 | Correlatio 9| 8" 47| 7| 3" 57| 47| 0| 6|57 5| 5| 77| 17| 3| 97| 3"

n

Sig. (2- .10|.00|.00| .50 .00 .00(.00|.00|.03|.00|.35|.08|.03|.05|.00|.02|.00| .000

tailed) 8] 1| 0] 4| O 1] 8] 0] 5] O] 5] 0] O] O] 1| 9] 6

N 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30 30
X1. |Pearson |.42|.37|.68|.40|.14|.56| 1|.72|.48|.39|.36|.44|.42|.59|.45|.34|.18|.38|.662"
07 |Correlatio | 0°| 6| 6™| 1| 1| 5" 1| 9| 3| 2"| 3| 3|87 6| 2| 3| 2

n

Sig. (2- .02|.04].00|.02|.45]| .00 .00|.00|.03|.04|.01|.02|.00|.01|.06|.33|.03| .000

tailed) 1] 0] 0] 8] 6] 1 0] 6| 2| 9| 4], 0] 0] 1| 5| 2| 7

N 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30 30
X1. |Pearson |.41|.40|.79|.57|.09|.47|.72| 1|.53|.63|.36|.55|.67|.64|.58|.50|.36|.58|.794"
08 |Correlatio | 3| 8| 3"| 6| 6| 47| 1" 0| 6| 7| 0™| 57| 2| 87| 57| 9"| 8"

n

Sig. (2- .02|.02|.00|.00|.61|.00|.00 .00|.00|.04|.00|.00|.00|.00|.00|.04|.00| .000

tailed) 3] 5] 0] 1| 4| 8] O 3] 0] 6] 2] 0] O] 1] 4] 5] 1

N 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30 30
X1. |Pearson |.41|.72|.65|.33|.61|.67|.48|.53| 1|.62|.62|.59|.61|.62|.39|.62|.53|.67|.800"
09 |correlatio | &1 9| 1| 5| 9*| 0*| 9*| o* | 61 17| 6*| 07| & 9°| 37| 3"

n

Sig. (2- .02].00|.00|.07|.00|.00|.00].00 .00|.00|.00|.00|.00|.02|.00|.00|.00| .000

tailed) 2| 0| 0] O] O] O] 6] 3 0/ 0| 1] 0] O] 9] 0] 2] O

N 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30 30
X1. | Pearson |.46|.47|.58|.64|.34|.38|.39|.63|.62| 1|.42|.38|.35|.34|.68|.60|.60|.43|.708"
10 |Correlatio | 1°| 8| 4™| 6”| 3| 6"| 3| 67| 1" 6| 6| 0| 6|67 97 57| 5

n

Sig. (2- .01{.00|.00|.00|.06|.03|.03|.00|.00 .01]/.03|.05|.06|.00|.00|.00|.01| .000

tailed) O 8/ 1| O] 4| 5] 2| 0] O 9| 5| 8| 1| 0] O] 0] 6

N 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30 30
X1. |Pearson |.44|.69|.57|.22|.49|.77|.36|.36|.62|.42| 1|.27|.27|.38]|.47|.67|.37|.52]|.655"
11 |Correlatio | 1°| 4| 2| 9| 0™| 57| 2| 7| 6"| 6 1| 9| 6| 87| 27| 9| 0"

n

Sig. (2- .01{.00|.00|.22|.00|.00|.04|.04|.00]|.01 .14|.13|.03|.00|.00|.03|.00| .000

tailed) 5/ 0] 1] 4] 6] 0] 9| 6] 0] 9 7] 5/ 5] 8] 0] 9] 3

N 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30 30
X1. | Pearson |.38|.63|.62|.47|.25|.17|.44|.55|.59|.38|.27| 1|.84|.80|.51|.50|.48|.71|.758™
12 |Correlatio | 8| 77| 47| 8°| 6| 5| 3| 07| 17| 6| 1 67| 17| 07| 07| 87| 77

n
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Sig. (2- .03/.00|.00|.00|.17|.35|.01|.00|.00|.03|.14 .00|.00|.00|.00|.00|.00| .000

tailed) 4| 0| O 8| 2| 5| 4] 2| 1| 5| 7 0] 0] 4/ 5] 6] O

N 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30 30
X1. |Pearson |.35|.51|.68|.42|.33|.32|.42|.67|.61|.35|.27|.84| 1|.78|.48|.55|.51|.82|.789"
13 | Correlatio 6| 0" 3"| 3| 3| 5| 3|57 67 0| 9| 6" 27| 0| 9| 27| 2"

n

Sig. (2- .05|.00|.00|.02|.07|.08|.02|.00|.00|.05|.13|.00 .00|.00|.00]|.00|.00| .000

tailed) 3] 4], 0] 0] 2| Ol O] O] O] 8| 5 O 0] 7/ 1] 4|, O

N 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30 30
X1. | Pearson |.17|.63|.76|.33|.19|.39|.59|.64|.62|.34|.38|.80|.78| 1|.55|.46|.33|.72|.771"
14 | Correlatio 219" 8" 2| 6| 77|87 2" 07| 6| 6 17| 2" 67| 67| 4| 9"

n

Sig. (2- .36|.00|.00|.07|.29|.03|.00|.00|.00|.06|.03|.00|.00 .00(.01|.07|.00| .000

tailed) 2| 0] 0] 3| 8 0] O] 0] O] 1| 5] 0] O 1] 0] 1] O

N 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30 30
X1. | Pearson |.52|.47|.60|.70|.39|.36|.45|.58|.39|.68|.47|.51|.48|.55| 1|.70|.52|.50|.770"
15 |correlatio | 9°| 97| o*| 77| | 1°| & 8*| & 6*| 87| 0°| 0*| 6" o | 37| o~

n

Sig. (2- .00(.00|.00|.00|.03|.05|.01|.00|.02|.00|.00|.00|.00|.00 .00|.00|.00| .000

tailed) 3| 7/ 0] O] 1] O 1| 1| 9| O] 8] 4] 7] 1 0] 3] 5

N 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30 30
X1. | Pearson |.65|.67|.61|.56|.62|.56|.34|.50|.62|.60|.67|.50|.55|.46|.70| 1|.61|.70|.825"
16 |correlatio | 0*| 87| 2#| 27| 57| 37| 2| 57| 9*| 9*| 2| o~ | 9"| &°| 2~ 4| 37

n

Sig. (2- .00({.00|.00|.00|.00|.00|.06|.00|.00|.00|.00|.00.00|.01|.00 .00|.00| .000

tailed) 0L 0| O] 1] O] 1] 5| 4| 0] O] O] 5] 1] 0] O 0] O

N 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30 30
X1. | Pearson |.46|.61|.44|.37|.59|.39]|.18|.36|.53|.60|.37|.48|.51|.33|.52|.61| 1|.59]|.661"
17 |Correlatio | 8™| 6™| 0| 7| 77| 9| 3| 9| 37| 57| 97| 87| 2"| 4| 3| 4~ 0

n

Sig. (2- .00{.00|.01|.04|.00|.02|.33|.04|.00|.00|.03|.00|.00|.07|.00].00 .00| .000

tailed) 9| O] 5] O] O] 9] 2| 5] 2| 0| 9] 6] 4] 1| 3| 0 1

N 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30 30
X1. |Pearson |.31|.64|.68|.34|.45|.49|.38|.58|.67|.43|.52|.71|.82|.72|.50|.70|.59| 1].811"
18 | Correlatio 2| 87|57 3| 3|37 2|83 5|07 7|27 97 07| 37| 0O

n

Sig. (2- .09/.00|.00|.06|.01|.00|.03|.00|.00|.01|.00|.00|.00|.00|.00|.00|.00 .000

tailed) 3] 0| O] 4] 2] 6] 7| 1] O] 6] 3| 0| O] O] 5| 0] 1

N 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30 30
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TO | Pearson .61|.75|.85|.62|.53|.64|.66|.79|.80|.70|.65|.75|.78|.77|.77|.82| .66 | .81 1
1A | correlatio | 57| 67| 57 7| 17| 9| 2| 47| 07| 87| 5°| 8*| 9| 1| o~ | 57| 17| 1~
L n

Sig. (2- .00|.00|.00{.00|.00|.00|.00|.00|.00|.00|.00|.00|.00|.00|.00]|.00|.00].00

tailed) | 0| O] O] O] 3| O] O] O] Of O] O] O| O] O] Of] O] O] O

N 30] 30| 30| 30| 30| 30| 30| 30| 30| 30] 30| 30| 30| 30| 30| 30| 30| 30 30
*. Correlation is significant at the 0.05 level (2-tailed).
**_Correlation is significant at the 0.01 level (2-tailed).

KUALITAS PELAYANAN (X2)
Correlations
X2, | X2. | X2. | X2. | X2. | X2. | X2. | X2. | X2. | X2. | X2. | X2. | X2. | X2. | X2. | TOT
01 | 02 | 03 | 04 | 05 | 06 | O7 | 08 | 09 | 10 | 11 | 12 | 13 | 14 | 15 | AL

X2. | Pearson 1|.696|.508|.557|.382|.464 | .575|.406 | .460|.508| .526 | .565|.529|.620|.406 | .761
01 | Correlation " " " . " " . . " " " " o . "

Sig. (2- .000|.004|.001|.037|.010|.001|.026|.011|.004|.003|.001|.003|.000|.026 | .000

tailed)

N 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30
X2. | Pearson .696 1|.464 | .443| .564|.513|.549|.443| .596 | .564 | .543|.651|.298 | .648|.521| .796
02 | Correlation " " . " " " . " " " " o o "

Sig. (2- .000 .010|.014|.001|.004|.002|.014|.001|.001|.002|.000|.110(.000| .003| .000

tailed)

N 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30
X2. | Pearson .508 | .464 1|.354|.223|.436| .556|.354 | .213|.577|.351|.405]|.527| .361|.105| .581
03 | Correlation " " . " " . o "

Sig. (2- .004|.010 .055|.236|.016|.001|.055| .260|.001|.057|.026|.003|.050|.581|.001

tailed)

N 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30
X2. | Pearson .557|.443| .354 1|.649|.542|.442|.479|.130| .437| .157|.262|.538| .668 | .740| .679
04 | Correlation " . " " . " . o o o "

Sig. (2- .001|.014|.055 .000|.002 | .015|.007|.495|.016| .406 | .162 | .002 | .000 | .000 | .000

tailed)

N 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30
X2. | Pearson .382|.564 | .223| .649 1|.449|.474|.713| .161| .468| .426|.460|.570|.770| .585| .737
05 | Correlation - . " " " . . o o o




168

Sig. (2- .037|.001| .236|.000 .013|.008|.000|.396|.009|.019|.011|.001|.000|.001| .000

tailed)

N 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30
X2. | Pearson 464 | .513 | .436|.542 | .449 1|.613|.613|.338|.618|.453|.492|.544| .458| .471| .743
06 | Correlation - - . o . o o o . " " . o "

Sig. (2- .010|.004 | .016|.002]| .013 .000|.000| .067|.000|.012|.006|.002|.011|.009 | .000

tailed)

N 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30
X2. | Pearson .575|.549| .556 | .442| .474| .613 1(.547|.191|.421|.654|.622|.436|.377|.230|.728
07 | Correlation " " " . " " " . o o . . "

Sig. (2- .001|.002|.001|.015]|.008 | .000 .002|.311|.020| .000|.000|.016|.040|.221| .000

tailed)

N 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30
X2. | Pearson 406 | .443 | .354| .479| .713| .613| .547 1]|.342|.602|.630|.599|.704 | .533|.349|.779
08 | Correlation . . " " " " " " " " o o

Sig. (2- .026|.014 | .055|.007| .000 | .000 | .002 .064 | .000 | .000|.000|.000|.002|.059| .000

tailed)

N 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30
X2. | Pearson .460|.596|.213|.130|.161|.338|.191|.342 1|.484|.547|.658|.102|.204|.183| .543
09 | Correlation ' “ " - - "

Sig. (2- .011|.001|.260|.495|.396|.067| .311|.064 .007|.002|.000]|.593|.279|.334| .002

tailed)

N 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30
X2. | Pearson .508|.564 | .577|.437|.468|.618 | .421|.602 | .484 1|.502|.620|.633|.619|.520| .788
10 | correlation " " " . " " . " " o o o o o "

Sig. (2- .004|.001|.001|.016|.009|.000|.020|.000 | .007 .005|.000 | .000 | .000|.003| .000

tailed)

N 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30
X2. | Pearson .526|.543|.351|.157| .426 | .453| .654 | .630 | .547| .502 1|.849|.451|.367|.098|.726
11 | correlation " " . . " " " " o . . "

Sig. (2- .003|.002 | .057|.406|.019|.012|.000|.000 | .002|.005 .000|.012| .046|.605| .000

tailed)

N 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30
X2. | Pearson .565|.651|.405|.262| .460|.492| .622|.599 | .658|.620| .849 1|.428]|.465|.206|.792
12 | Correlation . . " " " " " o . o

Sig. (2- .001|.000|.026|.162|.011|.006 | .000|.000 | .000|.000| .000 .018|.010| .275| .000

tailed)

N 30] 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30
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X2. | Pearson .529|.298 | .527|.538| .570| .544| .436|.704 | .102| .633| .451|.428 1|.729|.290| .706

13 | correlation - - o o o . o o . . o "
Sig. (2- .003|.110|.003|.002|.001|.002|.016|.000|.593|.000|.012|.018 .000|.120| .000
tailed)

N 30] 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30
X2. | Pearson .620|.648 | .361|.668|.770|.458|.377|.533|.204|.619| .367 | .465|.729 1|.600]|.771
14 | Correlation " " " " . . " " . o o o o

Sig. (2- .000|.000|.050|.000|.000|.011|.040|.002|.279|.000| .046|.010|.000 .000 | .000

tailed)

N 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30
X2. | Pearson .406|.521|.105|.740| .585|.471|.230|.349|.183| .520| .098 | .206 | .290| .600 1|.580
15 | Correlation . " " " " " o o

Sig. (2- .026|.003|.581|.000|.001|.009|.221|.059|.334|.003|.605|.275|.120]| .000 .001

tailed)

N 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30
TO | Pearson .761|.796|.581|.679|.737|.743|.728|.779|.543|.788| .726|.792|.706 | .771| .580 1
TA | Correlation " " " " " " " " " " " " " o o
L |Sig. (2- .000|.000|.001|.000| .000|.000|.000|.000|.002|.000]|.000 |.000|.000| .000 |.001

tailed)

N 30] 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30
**_Correlation is significant at the 0.01 level (2-tailed).

*, Correlation is significant at the 0.05 level (2-tailed).
KEPUTUSAN PEMBELIAN (Y)
Correlations
YO|YO[YO|YO[YO[YO|YO[YO|YO|Y.2|Y.1|Y.1|Y.l|Y.l|Y.l|Y.l|Y.1l|Y.l| TOT
1 /]2 |3|4|5]6 819101 ]2 4 | 5|16 |78 AL
Y. | Pearson 1|.40|.06|.24|.67|.45|.08|.35|.11|.18| .42|.12|.06|.34| .45|.30| .28 .17|.539"
01 | Correlati 6| 7| 6|57 2| 4| 8| 5| 6| 17| 7| 4| 2| 5| 7| 3| 5

on

Sig. (2- .02].72|.19{.00|.01|.65|.05|.54|.32|.02|.50|.73|.06|.01|.09|.13|.35| .002

tailed) 6/ 5| 0| O] 2| 8] 2| 6| 4] 1| 3| 6| 4| 2| 9| 0] 5

N 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30 30
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Y. |Pearson |.40| 1|.34|.47|.46|.40|.02|.66|.07|.25|.35| ~-|.13|.47|.50|.40|.43|.05|.579"
02 | Correlati | 6 53" 8| 4| 2|8 4| 9| 1|.16| 6| 97| 97| 5| 4| 6

on 7

Sig. (2- | .02 .06|.00|.00|.02|.90|.00|.69|.16|.05|.37|.47|.00|.00|.02|.01|.77| .001

tailed) 6 2| 8| 91 7| 9] 0] 6| 7| 8| 7| 4] 7] 4] 6| 6] O

N 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30 30
Y. |Pearson | .06|.34| 1|.55|.46|.61|.43|.68|.48|.56|.60|.28|.30|.50|.29|.62|.44|.66|.752"
03 | Correlati 7| 5 5T 1| 27| 7| 27| 2"| 67| 67| 8| 4| 67| 2| 17| 9| 9"

on

Sig. (2- |.72] .06 .00|.01|.00|.01|.00|.00|.00|.00|.12|.10|.00|.11|.00|.01|.00| .000

tailed) 5| 2 1] 0| O] 6| O 7] 1| O| 3| 2| 4| 7| 0] 3] O

N 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30 30
Y. |Pearson |.24|.47|.55| 1|.53|.55|.43|.45|.56|.60|.29|.35|.37|.42|.53|.47|.66|.35|.734"
04 | Correlati 6| 37| 57 9| 5| 57| 1'| 8| 47| 9| 2| 9| 5| 67| 47| 77| 4

on

Sig. (2- |.19]|.00]| .00 .00|.00|.01|.01|.00|.00|.10|.05|.03|.01|.00|.00|.00|.05| .000

tailed) o] 8] 1 2| 1| 6| 2| 1| O] 8| 6| 9] 9| 2| 8| 0| 5

N 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30 30
Y. | Pearson | .67|.46|.46|.53| 1|.75|.40|.58|.40|.49|.56|.26|.23|.50|.42|.65|.43]|.33|.808"
05 | Correlati | 5™| 8"| 1| 9" 8" 1| 6| 7| 17| 67| 2| 8| 17| 8| 47| 6| 5

on

Sig. (2- |.00|.00|.01| .00 .00|.02|.00|.02|.00|.00|.16|.20|.00|.01|.00|.01|.07| .000

tailed) 0] 9] 0] 2 O] 8/ 1| 5| 6] 1| 1| 5| 5| 8| 0] 6] 1

N 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30 30
Y. |Pearson | .45|.40| .61|.55|.75| 1|.65|.56|.52|.48|.40|.31|.24|.41|.31|.68|.44|.58|.791"
06 | Correlati | 2| 4"| 2"| 57| 8" 3" 3" 67| 37| 3| 8| 1| 9| 8| 37| 9| 6"

on

Sig. (2- |.01|.02|.00|.00| .00 .00|.00|.00|.00|.02|.08|.20|.02|.08|.00|.01|.00| .000

tailed) 2] 7] 0] 1] O Ol 1| 38| 7| 7| 7] O] 1] 6] 0| 3] 1

N 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30 30
Y. | Pearson | .08|.02|.43|.43|.40| .65| 1|.07|.52|.44|.19|.41|.17|.13|.34|.58|.48]| .51|.536
07 | Correlati 41 2| 7| 5| 17| 3 3| 47| 27| 2| 4| 2| 6| 4| 7| 47| 8"

on

Sig. (2- |.65(.90|.01|.01|.02] .00 .70|.00|.01|.30|.02|.36|.47|.06|.00|.00|.00| .002

tailed) 8] 9| 6] 6| 8] O 2| 3| 4] 9| 3| 4| 2| 3] 1] 7| 3

N 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30 30
Y. | Pearson | .35|.66|.68|.45|.58| .56|.07| 1|.42|.58|.61|.27|.33|.42|.26|.50|.29| .44 |.753"
08 | Correlati 8| 87| 27| 17| 67| 37| 3 9| 27| 3| 1| 6| 0| 4|97 0| I

on
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Sig. (2- |.05(.00|.00|.01|.00(|.00|.70 .01{.00|.00|.14|.06|.02|.15|.00|.12|.01| .000

tailed) 2| 0] O] 2] 1 1| 2 8 1] O] 7] 9 1| 9| 4 1| 4

N 30| 30 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30 30
Y. |Pearson | .11|.07| .48|.56|.40| .52| .52| .42| 1|.81|.43|.69|.45|.18|.18|.35]|.24|.39|.635"
09 |Correlati | 5| 4| 2"| 8| 77| 67| 47| 9 0" 2| 4"| 7| 2| 6| 8| 4| 9

on

Sig. (2- |.54|.69|.00|.00|.02|.00|.00|.01 .00|.01|.00|.01|.33|.32|.05|.19|.02| .000

tailed) 6/ 6| 7| 1| 5| 3| 3| 8 O 7] O] 1| 6| 5] 2] 4| 9

N 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30 30
Y. |Pearson | .18|.25| .56|.60|.49| .48| .44| .58|.81| 1|.56|.63|.45|.23|.31|.45|.38| .44|.738"
10 | Correlati 6| 9| 67| 47| 17| 37| 27| 27| 0" 51 8" 0°| 5| 5| 1| 8| &

on

Sig. (2- |.32|.16|.00|.00|.00|.00|.01|.00| .00 .00/.00|.01|.21|.09|.01|.03|.01| .000

tailed) 4| 7] 1| O] 6| 7| 4] 1] 0O 1| 0| 3] 0] O] 2| 4| 3

N 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30 30
Y. | Pearson | .42|.35|.60|.29|.56|.40|.19|.61|.43|.56| 1|.17|.08|.53|.38|.48|.20|.52|.717"
11| Correlati | 1| 1| 6| 9| 67| 3| 2| 37| 2'| 5" 0| 9| 8" 0| 0"| 5| 9"

on

Sig. (2- |.02|.05|.00|.10|.00|.02|.30|.00|.01|.00 .37|.63|.00|.03|.00|.27|.00| .000

tailed) 1| 8| 0| 8| 1 7] 9| 0] 7] 1 o 8] 2| 8| 7| 6] 3

N 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30 30
Y. | Pearson | .12 -1.28(.35|.26|.31| .41|.27|.69| .63|.17| 1]|.53 -1.24|.10|.20| .29| .428"
12 | Correlati 71.16| 8| 2| 2| 8| 4| 1|47 8 0 8”|.11| 7| 8| 6| 8

on 7 2

Sig. (2- |.50|.37|.12|.05|.16|.08|.02|.14|.00| .00 | .37 .00| .55|.18| .57|.27|.11| .018

tailed) 3| 7| 3| 6| 1| 7| 3| 7| 0] o] O 2| 6| 8] 0] 4, O

N 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30 30
Y. | Pearson | .06|.13|.30|.37|.23| .24|.17|.33|.45| .45|.08| .53| 1 -1.11}.21|.30 -1 .375
13 | Correlati 4| 6| 4| 9| 8| 1| 2| 6| 7| 0| 9| 8" 02| 5| 5| 7].01

on 0 5

Sig. (2- |.73|.47|.10|.03|.20|.20|.36|.06|.01|.01|.63| .00 91| .54|.25|.09|.93| .041

tailed) 6/ 4] 2| 9| 5| 0| 4] 9| 1| 3| 8| 2 5/ 5] 5] 9] 6

N 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30 30
Y. | Pearson | .34 | .47| .50| .42| .50| .41| .13| .42 | .18 .23| .53 - -| 1]|.46|.42]|.38|.35|.620"
14 | Correlati 2| 9"| 67| 517" 9| 6| 0| 2| 5| 8"|.11|.02 2l 0| 1| O

on 2] 0

Sig. (2- |.06|.00|.00|.01|.00|.02|.47|.02|.33|.21|.00|.55]|.91 .01].02|.03|.05| .000

tailed) 4| 7| 4| 9| 5| 1| 2| 1| 6] 0] 2| 6] 5 O 1| 8| 8

N 30| 30| 30| 30| 30| 30 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30 30
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Y. | Pearson | .45|.50| .29 | .53 | .42|.31|.34|.26|.18|.31| .38 .24 | .11| .46 1|.44|.69]|.24|.631"
15| Correlati | 5| 9| 2| 6”| 8| 8| 4| 4| 6| 5| 0| 7| 5| 2 37" 0

on

Sig. (2- .01|.00|.11|.00|.01|.08|.06|.15|.32|.09|.03|.18|.54| .01 .01{.00|.20| .000

tailed) 2| 4 7| 2| 8| 6| 3| 9| 5] 0] 8] 8] 5| 0 4|1 0] 2

N 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30 30
Y. |Pearson | .30| .40| .62| .47 | .65| .68| .58|.50|.35|.45|.48|.10|.21| .42| .44| 1|.64|.54|.752"
16 | Correlati 7| 5 17| 47| 47| 37| 7| 9"| 8| 1| 0"| 8| 5| 0| 3 7 0"

on

Sig. (2- |.09|.02|.00|.00|.00|.00|.00|.00|.05|.01|.00|.57|.25|.02]|.01 .00|.00| .000

tailed) 9| 6 0 8| O 0 1] 4] 2 2 71 0 5 1 4 0 2

N 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30 30
Y. | Pearson | .28 | .43 | .44 | .66 | .43 | .44| .48 | .29 | .24| .38| .20| .20|.30| .38 | .69 | .64 1|.34|.651"
17 |Correlati | 3| 4| 9°| 77| 6| 9| 47| 0| 4| 8| 5| 6| 7| 1| 7|7 2

on

Sig. (2- |.13]|.01|.01|.00|.01|.01|.00|.12|.19|.03|.27|.27|.09|.03|.00| .00 .06 .000

tailed) 0| 6/ 3| O 6| 3| 7| 1| 4] 4] 6] 4] 9| 8| 0] O 4

N 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30 30
Y. | Pearson | .17|.05| .66|.35|.33| .58 | .51| .44 |.39| .44| .52 | .29 -1.35|.24|.54|.34| 1|.611"
18 | Correlati 5/ 6| 9"| 4| 5| 6" 8" 3| 9| 6| 9" 8|.00| 0| 0| 07| 2

on 5

Sig. (2- |.35|.77|.00|.05|.07|.00|.00|.01|.02|.01|.00|.11|.93|.05|.20|.00| .06 .000

tailed) 5/ 0] O] 5] 1| 1| 3| 4| 9| 3| 3| 0] 6| 8| 2| 2| 4

N 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30 30
T |Pearson |.53|.57|.75|.73|.80|.79|.53|.75|.63|.73|.71|.42|.37|.62| .63|.75|.65]| .61 1
o |corelati | 9| o=| 2| a~| 8| 17| 6| 3°| 57| 8*| 7| &| 5| 0| 17| 2| 1| 1~
T |on
A |Sig.(2- |.00|.00|.00|.00|.00|.00|.00|.00(.00|.00|.00|.01|.04|.00|.00|.00|.00]|.00
L [tailed) 2, 1, 0| 0| 0f O] 2| O] O] O O] 8] 1| O] O] O] O] O

N 30| 30| 30| 30| 30| 30 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30 30

*, Correlation is significant at the 0.05 level (2-tailed).

**_Correlation is significant at the 0.01 level (2-tailed).
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LAMPIRAN 4
HASIL UJI RELIABILITAS

KAPABILITAS PEMASARAN (X1)

Case Processing Summary

N %
Cases |Valid 30 100.0
Excluded?® 0 .0
Total 30 100.0

a. Listwise deletion based on all variables in
the procedure.

Reliability Statistics

Cronbach's
Alpha N of ltems
.942 18

Item-Total Statistics

Corrected Cronbach's
Scale Mean if | Scale Variance Item-Total Alpha if Item
Item Deleted | if ltem Deleted | Correlation Deleted
X1.02 71.67 105.609 .728 .939
X1.03 71.80 99.752 .830 .936
X1.04 71.87 104.602 572 941
X1.05 71.53 108.602 .483 .942
X1.06 71.63 105.826 .605 .940
X1.07 71.93 105.926 .621 .940
X1.08 72.23 96.944 747 .938
X1.09 71.50 106.397 .780 .938
X1.01 72.07 103.513 .552 .942
X1.10 71.57 105.357 672 .939
X1.11 71.43 107.495 .620 .940
X1.12 71.63 104.033 .725 .938
X1.13 72.10 98.093 744 .938
X1.14 72.17 98.626 724 .939
X1.15 71.93 101.720 732 .938




X1.16 71.63 103.689 .802 .937
X1.17 71.50 108.948 .633 941
X1.18 71.80 102.510 .783 .937
KUALITAS PELAYANAN (X2)
Case Processing Summary
N %
Cases |Valid 30 100.0
Excluded?® 0 .0
Total 30 100.0
a. Listwise deletion based on all variables in
the procedure.
Reliability Statistics
Cronbach's
Alpha N of Items
.927 15
Item-Total Statistics
Scale Corrected Cronbach's
Scale Mean if Variance if Item-Total Alpha if Item
Item Deleted | Item Deleted Correlation Deleted
X2.02 60.53 50.740 .764 .920
X2.03 60.33 52.989 .528 .926
X2.04 60.63 50.723 .622 .923
X2.05 60.60 49.972 .687 .921
X2.06 60.67 50.644 .700 .921
X2.07 60.63 48.585 .664 .923
X2.08 60.63 49.620 737 .920
X2.09 60.50 51.155 .452 .930
X2.01 60.63 50.861 .723 .921
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X2.10 60.33 51.195 .756 .920
X2.11 60.53 49.499 .670 .922
X2.12 60.53 48.257 .745 .920
X2.13 60.37 51.895 .665 .923
X2.14 60.57 49.978 729 .920
X2.15 60.63 51.826 .510 .927
KEPUTUSAN PEMBELIAN (Y)
Case Processing Summary
N %
Cases Valid 30 100.0
Excluded?® 0 .0
Total 30 100.0
a. Listwise deletion based on all variables in
the procedure.
Reliability Statistics
Cronbach's
Alpha N of Items
.914 18
Item-Total Statistics
Corrected Cronbach's
Scale Mean if | Scale Variance| Item-Total Alpha if Item
Item Deleted | if Item Deleted | Correlation Deleted
Y.02 71.43 92.806 .519 911
Y.03 71.47 92.326 .720 .907
Y.04 71.43 93.220 .704 .908
Y.05 71.67 85.885 .766 .904
Y.06 71.50 91.155 .762 .906
Y.07 71.43 95.220 .486 .912
Y.08 7177 85.495 .695 .906
Y.09 71.60 92.179 .582 .909
Y.01 72.23 91.633 .458 .914
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Y.10 7177 89.702 .694 .906
Y.11 72.07 85.995 .650 .908
Y.12 71.30 97.528 .380 .914
Y.13 71.40 98.110 .325 .915
Y.14 72.27 88.616 .538 912
Y.15 71.93 90.202 .565 .910
Y.16 71.47 92.326 .720 .907
Y.17 71.43 92.530 .604 .909
Y.18 71.57 92.944 .558 .910
LAMPIRAN 5
HASIL UJI NORMALITAS
One-Sample Kolmogorov-Smirnov Test
Unstandardized

N 385

Normal Parameters®P Mean .0000000

Std. Deviation 4.22367254

Most Extreme Absolute .136

Differences Positive 136

Negative -.129

Test Statistic .136

Asymp. Sig. (2-tailed) .061°¢

a. Test distribution is Normal.
b. Calculated from data.
c. Lilliefors Significance Correction.

Sumber : Data diolah dengan SPSS 25, 2023

176



177

LAMPIRAN 6
HASIL UJI MULTIKOLINEARITAS

Coefficients?

Standa
rdized
Unstandardize | Coeffici ] Collinearity
d Coefficients | ents ! Sig. Statistics
Std. Toleranc
Model B Error Beta e VIF
1 (Constant) | 9.611| 1.730 5.555 .000
Kapabilitas | .252 .045 .269| 5.589 .000 .253 3.949
Pemasaran
Kualitas .736 .056 .637| 13.225 .000 .253 3.949
Pelayanan
b. Dependent Variable: Keputusan Pembelian
Sumber : Data diolah dengan SPSS 25, 2023
LAMPIRAN 7

HASIL UJI HETEROSKEDASTISITAS

Scatterplot

Dependent Variable: Keputusan Pembelian

5.0 .

25 -

L]
00 %

-25

Regression Studentized Residual
L]

-5.0 L

-7a -a0 -25 0.0 25

Regression Standardized Predicted Value
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LAMPIRAN 8
HASIL UJI KOEFISIEN KORELASI

Model Summary

Adjusted R Std. Error of
Model R R Square Square the Estimate
1 .8812 775 774 3.896
a. Predictors: (Constant), Kualitas Pelayanan, Kapabilitas Pemasaran
Sumber : Data diolah dengan SPSS 25, 2023

LAMPIRAN 9
HASIL UJI REGRESI LINEAR BERGANDA

Coefficients?

Standardize
Unstandardized d ]
Model . . t Sig.
Coefficients Coefficients
B Std. Error Beta
1 | (Constant) 9.611 1.730 5.555 .000
Kapabilitas .252 .045 .269 5.589 .000
Pemasaran
Kualitas Pelayanan .736 .056 .637 13.225 .000

a. Dependent Variable: Keputusan Pembelian
Sumber : Data diolah dengan SPSS 25, 2023



LAMPIRAN 10

HASIL UJI'T

Coefficients?
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Standardiz
Unstandardized ed
Coefficients Coefficient t Sig.
S

Model B Std. Error Beta
1 |(Constant) 9.611 1.730 5.555 .000

Kapabilitas .252 .045 .269 5.589 .000

Pemasaran

Kualitas .736 .056 .637 13.225 .000

Pelayanan
b. Dependent Variable: Keputusan Pembelian
Sumber : Data diolah dengan SPSS 25, 2023

LAMPIRAN 11
HASIL UJI F
ANOVA?
Sum of Mean
Model Squares df Square F Sig.
1 Regression 20010.073 2| 10005.037 | 659.302 .000°
Residual 5796.924 382 15.175
Total 25806.997 384

a. Dependent Variable: Keputusan Pembelian

b. Predictors: (Constant), Kualitas Pelayanan, Kapabilitas Pemasaran
Sumber : Data diolah dengan SPSS 25, 2023

LAMPIRAN 12

HASIL UJI KOEFISIEN KORELASI

Model Summary

Adjusted R Std. Error of
Model R R Square Square the Estimate
1 .8812 775 774 3.896

a. Predictors: (Constant), Kualitas Pelayanan, Kapabilitas Pemasaran




LAMPIRAN 13

TABEL r (N = 30)

Df 5% 1%
1 0,997 1000
2 0,950 0.990
3 0878 | 0959
4 0811 0917
5 0,754 0.874
6 0,707 0,834
7 0,666 0.798
8 0,632 0.7635
9 0,602 0.735
10 0576 0.708
11 0,553 0.684
12 0,532 0.661
13 0514 0.641
14 0,497 0.623
15 0482 0.606
16 0,468 0.590
17 0456 0575
18 0,444 0.561
19 0,433 0,549
20 0423 0,537
21 0413 0,526
22 0,404 0.515
23 0,396 0.505
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| s% 1%
24 (.388 0,496
= 0381 0487
26 0.374 0478
27 0.367 0.470
7% 0,361 0.463
30 0.355 0456
30 0,349 0.439
s 0335 0318
0 0304 0,303
45 0,288 0.372
50 0278 0354 |
B0 0.250 0325
70 0,232 0,302
80 0217 0.283
90 0.203 0.267
100 0.195 0254
25 0.174 0223
150 0.150 0.208
200 0.138 0.181
00 0.113 0.148
400 0098 0,128
500 0.088 0015
1000 0,062 0,081

LAMPIRAN 14
DAFTAR PENGALAMAN PT DWITUNGGAL BANGUN PERSADA

Bidan Pemberi
Nama Paket g Lok | Tugas/Pe No & Tgl _
Pekerjaan Peker | asi ngguna Kontrak Nilai Kontrak
jaan Jasa
Kepolisian
Pengadaan Negara
gadas Republik | KONTRAK/
Meubelair Gedung Penga .
. . Indonesia | 05/111/2018/R
Dit Reskrim UM daan | Ban Daerah 0SArDras Rp
dan Dit Reskrimsus | Meub | dung pras, 5.534.125.000
. . Jawa Barat | Tanggal 12
polda jabar TA. elair Biro Maret 2018
2018
Sarana dan
Prasarana
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Bidan Pemberi
Nama Paket g Lok | Tugas/Pe No & Tgl _
Pekerjaan Peker | asi ngguna Kontrak Nilai Kontrak
jaan Jasa
14/SPKP/ME
Pekerjaan UBELAIR-
Pengadaan Penga RUMKIT/PP
. daan | Bant | POLDA Rp
Meubelair Rumah Meub | en | BANTEN K/ROSARPR 5 380.100.000
Sakit Bhayangkara elair AS/X/2018, D
Polda Banten Tanggal 08
Oktober 2018
Pekerjaan "onga 01/DBP -
pengadaan Interior Interi | Bo SPK/XI11/201 R
dan Falititas ordan | o | PT-CSIS | 8 Tanggal4 | o .o b -
Pendukung Hotel . Desember T
Furnit
Sayaga 2018
ure
Saw 031/SPB/SA
Penga anaa CV. RIMAS-
Badan Saiber dan daan nq Sarimas | SUX/XI11/201 Rp
Sandi Negara Meub Putra 8, Tanggal 29 | 1.329.832.934
. Dep
elair ok Andalas Nopember
2018
Penga PT. AHA DQF'}'/%ESI'I y
PT. AHA NALAR daan | Jaka | NALAR /008. tangaal Rp
DIAGONAL Meub | rta | DIAGON » 1angy 1.167.828.310
elair AL 15 Maret
2018
Penga PT. AHA AND/PO-
PT. AHA NALAR daan | Jaka | NALAR | DBP/2018/V Rp
DIAGONAL Meub | rta | DIAGON | 010, tanggal 673.800.050
elair AL 08 Mei 2018
Pekerjaan Penga 058/DBP/M
Pengadaan Interior daan Kementeri KT-
. . . .| SPHIEXT/XI
dan Furniture Di Interi | Jaka | an Agraria 1/2018 Rp
Ruang Direktur ordan | rta | dan Tata ' 458.493.000
X Tanggal 31
Sengketa dan Furnit Ruang Desember
Konflik Wil. 2 ure

2018
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Bidan Pemberi
N Nama Paket g Lok | Tugas/Pe No & Tgl _
0 Pekerjaan Peker | asi ngguna Kontrak Nilai Kontrak
jaan Jasa
016/CSIS/IM
Pengadaan Penga Tan Kombes KT-
g Mej’belair rumah | 928N | 27 | Pol. Muh. | SPH/SUX/20 Rp
Tingaal Ciledu Meub gn Aris SH., | 18, Tanggal 165.720.000
99 g elair g M.si 16 November
2018
015/CSIS/IM
Pekerjaan F:je;a%a Sarpras KT-
Pengadaan Interior . P SPH/SUX/XI
. . Interi | Jaka Polda Rp
9 | dan Furniture Biro 1/2018,
ordan | rta Metro 540.549.280
Sarpras Polda Metro . Tanggal 26
Furnit Jaya
Jaya ure September
2018
Kombes 037/DBP/M
Pengadaan Penga Pol KT-
10 Meugbelair Rumah daaan | Ban Mah Qdi SPH/EXT/IV Rp
. Meub | dung y /2018, 744.674.200
Tinggal Lembang X Nazriansy
elair ah Tanggal 03
April 2018
F;e;a%a 184/AU.2/PB
Pekerjaan - Politeknik | JJVI/AKPAR
- Fasilit | Med .. Rp
11 | Pengadaan Fasilitas Pariwisata -2019,
as an 7.670.850.000
Kantor Kanto Medan Tanggal 28
" Juni 2019
Penaa Sekolah | 08/BM/SP/K
Pengadaan Furniture daa?l Tinggi U.103/STP/IV R
12 | Pasca Sarjana dan .. | Bali | Pariwisata 111/2019, P
: Furnit 8.223.820.000
Furniture Asrama ure Nusa Dua | Tanggal 14
Bali Agustus 2019
. PT. 01/DBP -
Pengadaan Furniture | Penga Cahaya SPK/VI/20 Rp
Hotel Prektek dan daan | Lom .
13 . . . Sakti 19, Tanggal | 13.477.990.00
Rektorat Politeknik | Furnit | bok .
L Investindo | 20 Agustus 0
Pariwisata Lombok ure
Sukses 2019
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Bidan Pemberi
N Nama Paket g Lok | Tugas/Pe No & Tgl _
0 Pekerjaan Peker | asi ngguna Kontrak Nilai Kontrak
jaan Jasa
09/SP/KELP-
RJA.A-
B/LP/V1/202
Pengadaan Sarana 0, Tanggal 09
Kelengkapan Penga Juni 2020:
Rumah Jabatan daa(?m Jaka ADD ' Rp

14 | Anggota DPR RI DPRRI h 39.498.899.00
Kalibata Blok A-B | MeUb | ra Tamba 7
Tahun Anaoaran elair 04/SPADD/K
o0 ol ELP-RIA.A-

B/2020,
Tanggal 03
Des 2020
Pekerjaan Interior
Ruang Rapat
Pimpinan, Ruang
Kepala Guru Besar, | Penga ﬁgﬁﬁn 250.1/REK/S

15 Ruang Guru Besar daan | Bog Siliwanai PK/V1/2021, Rp
dan Ruang Tunggu Interi | or Univers?ta,l Tanggal: 03 591.178.000
Rektor (VIP) or s Pakuan Juni 2021
Gedung Rektorat
Lantai 4 Universitas
Pakuan
Pelaksanaan Penaa Yayasan | 431/REK/SP
Pekerjaan Interior g Pakuan K/1X/2021,

daan | Bog - . Rp

16 | Ruang Perpustakaan Interi | or Siliwangi, | Tanggal 22 832 633.000
Fakultas Hukum or Universita | September R
Universitas Pakuan s Pakuan 2021
Pelaksanaan Yayasan | 432/REK/SP
Pekerjaan Interior Penga

Pakuan K/IX/2021,
17 Ruang Rapat daan | Bog Siliwangi Tanggal 22 Rp
Gedung Rektorat Interi | or L9 838.342.000
. R Universita | September
Lantai 3 Universitas or
s Pakuan 2021
Pakuan
Pelaksanaan Yayasan | 658/REK/SP
Pekerjaan Interior Penga
Pakuan K/IX/2021,

18 Ruang Dekan daan | Bog Siliwangi Tanggal 30 Rp
Fakultas Ilmu Sosial | Interi or L2 396.261.000
dan 1lmu Budaya or Universita Desember

s Pakuan 2021

Universitas Pakuan
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Bidan Pemberi
N Nama Paket g Lok | Tugas/Pe No & Tgl _
0 Pekerjaan Peker | asi ngguna Kontrak Nilai Kontrak
jaan Jasa
Pelakganaan . Yayasan | 659/REK/SP
Pekerjaan Interior Penga
Ruang Rapat daan | Bog ﬁgkuan_ K“X/Z?Zl’ Rp
19 Mahasiswa Gedung | Interi | or S| Iwang, Tanggal 30 139.993.000
X Universita Desember
Rektorat Lantai 3 or
S s Pakuan 2021
Universitas Pakuan
Pelakganaan . Yayasan | 660/REK/SP
Pekerjaan Interior Penga
Ruang Dosen daan | Bog Pakuan K/1X[2021, Rp
20 Fakultas Ilmu Sosial | Interi | or S|I|_wang|, Tanggal 30 429.482.000
Universita Desember
Dan lIlmu Budaya or
S s Pakuan 2021
Universitas Pakuan
Pelaksanaan
Pekerjaan
Pengadaan Interior
Ruang Dekanat Penga ﬁiﬁﬁ” 176.1/REK/S
21 Lantai 1 Fakultas daan | Bog Siliwanai PJ/1V/2022, Rp
Keguruan dan limu | Interi | or wangl, Tanggal 08 | 1.189.045.000
. Universita -
Pendidikan or April 2022
o s Pakuan
Universitas Pakuan
Tahun Anggaran
2022
Pekerjaan
Pengadaan F:zleana%a 001/JHS-
Meubelair dan PT.JALA
) Meub | Pale DBP/SPK/IV Rp
Interior Gedung . HASIL
22 elair | mba 12022, 10.875.156.72
Hotel Praktek SENTOS
. . & ng Tanggal 27 7
Politeknik . A -
L. Interi April 2022
Pariwisata or
Palembang
Penga KU.103-BM-
Pengadaan Fasilitas | daan Politeknik SP/03/PTP- Rp
o3 | Perkuliahaan Fasilit | gy | pariwisata | "KEMPARI T 16 590.000.00
Politeknik as Bali 2022, 0
Pariwisata Bali Perkul Tanggal
iahan 11 Mei 2022
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Bidan Pemberi
N Nama Paket g Lok | Tugas/Pe No & Tgl -
0 Pekerjaan Peker | asi ngguna Kontrak Nilai Kontrak
jaan Jasa
PT. China
o P pall | Penga Contrustio | CSCECOS/B
. . daan | Ken SN/SA/2022/ Rp
24 | Furnished at Office . n Overseas
and Dormitory 1 Furnit | dal Developm 060, Tgnggal 1.141.384.750
i ure 09 Mei 2022
Building ent

Shanghai
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LAMPIRAN 15
ALUR LAYANAN PEMBELIAN PADA MARKETPLACE

Lesin pada
aplikasi Shopee

}

E

§

™~ Baranz dikiriz olsh
kamix
Xa

bienzizi nama dan 1
alamaf tujuan Baranz sampai
ditempat
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LAMPIRAN 16

RATING DAN TANGGAPAN PADA e-COMMERCE SHOPEE &

- . Abbot Furniture Official Store

» | Aktif 12 jam lalu

A.7 dari s
Fodrdeded

5 Bintang (42)

a rardentiaa

ok Kok ok
2022-11-20 0823
Tampilan: Bagus
Performa: Oke Banget

Kuzlitas: Josss

4 Bintang (5)

TOKOPEDIA

= Produk: 64 &) Pengikut: 31

A, Mengikuti: 4 ¥¥ Penilaian: 4.7 (51 Penilaian)

3 Bintang (2) 2 Bintang (0) 1 Bintang (2)

Produk Bagus Bangettt, kualitasnya top kuat dan kokoh, udah beberapa kali order ditoke ini barang2nya bagus bagus semuaaaa, next beli keperluan furniture disini lagi, thanks

seller...

O Abbot Furniture

ine 18 jam lalu - Kota

[ e ]|
4 . 9/5.0

FEB0T

Chat Penjual ‘ ‘

ULASAN PILIHAN

Menampilkan 10 dari 14 ulasan

95% pembeli merasa puas () —
23 rating « 14 ulasan =
5 2z RAK SERBAGUNA / RAK
4 0 PAJANGAN / RAK BUKU
e 1 DESAIN MINIMALIS DAN
MODERN
2 0
1 0
48 Kualitas Barang
Tulasan
5,0 Pelayanan Penjual
4ulasan N
FILTER ULASAN MEJA KERJA / MEJATULIS /
MEJA KANTOR /MEJA
BELAJAR WARNA PUTIH
Media ~ COKLAT

4.9

Rating & Ulasan

08:00 - 17:0

= 1jam
es

Urutkan  Rating Tertinggi v

Lebih dari 1 tahun lalu :
a3 Hes
Barang bagus dan kokeh sesuai dengan yang di harapkan, pengiriman cepat trimakasih admin 4
L]

e Membantu Lihat Balasan ~
Lebih dari 1 tahun lalu H
>49 Abdu

pelayanannya baik dan responnya cepat

s Membantu Lihat Balasan v



