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Lampiran 1 

Daftar Pertanyaan Wawancara 

Diajukan kepada pelanggan Depo Bangunan Cabang Bogor. 

1. Siapa nama Anda dan apa pekerjaan Anda? 

2. Berapa kali Anda sudah berbelanja di Depo Bangunan Cabang Bogor? 

3. Apakah Anda kerap kali berbelanja produk bahan bangunan di toko selain 

Depo Bangunan Cabang Bogor? 

4. Apakah keluhan yang membuat Anda merasa tidak puas dan kerap berbelanja 

di toko bahan bangunan pesaing? 

5. Apakah fasilitas yang disediakan Depo Bangunan Cabang Bogor sudah 

memadai? 

6. Apakah kualitas produk dan harga yang ditawarkan Depo Bangunan Cabang 

Bogor sudah sesuai dengan kebutuhan dan keinginan Anda? 
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Lampiran 2 

Kuesioner Pra-Survei Faktor-Faktor Kepuasan Pelangggan 

Depo Bangunan Cabang Bogor 

Assalamualaikum Wr.Wb 

Responden Yth, 

Perkenalkan saya Yola Junita Mahasiswa Universitas Binaniaga Indonesia 

Program Studi Manajemen Pemasaran Program Sarjana Semester 8 Fakultas 

Ekonomi dan Bisnis. Dalam rangka memenuhi tugas skripsi guna menyelesaikan 

studi S1 Manajemen Pemasaran, saat ini saya sedang melakukan pra-survei terkait 

faktor-faktor yang mempengaruhi kepuasan pelanggan di Depo Bangunan Cabang 

Bogor dengan judul penelitian “PENGARUH FASILITAS, HARGA, DAN 

KUALITAS PRODUK TERHADAP KEPUASAN PELANGGAN DEPO 

BANGUNAN.” 

Terkait dengan hal tersebut, saya memohon kesediaan Bapak/Ibu/Saudara/I 

untuk meluangkan waktunya mengisi kuesioner ini. Kuesioner ini adalah salah 

satu sarana untuk memperoleh data yang diperlukan untuk penelitian. 

Atas waktu dan kesediaan Bapak/Ibu/Saudara/I saya ucapkan terima kasih. 

Wassalamualaikum Wr.Wb 

 

Hormat saya, 

 

(Yola Junita) 
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Identitas Responden 

Jenis Kelamin 

o Laki-Laki 

o Perempuan 

Domisili Responden 

o Kota Bogor 

o Kabupaten Bogor 

Seberasa Sering Anda Belanja di Depo Bangunan Cabang Bogor dalam 1 

Bulan Terakhir? 

o 3 Kali 

o 4 – 5 Kali 

o Lebih dari 5 Kali 

A. Petunjuk Pengisian Kuesioner 

1. Mohon Bapak/Ibu/Saudara/i membaca setiap butir pernyataan dengan 

cermat. 

2. Untuk setiap butir pernyataan hanya diperbolehkan memilih satu alternatif 

jawaban. 

3. Semua pernyataan yang ada, mohon dijawab tanpa ada satu pun yang 

terlewat. 

B. Keterangan Jawaban 

o Ya 

o Tidak 
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Pernyataan Kuesioner Pra-Survei Faktor-Faktor Kepuasan 

Pelangggan Depo Bangunan Cabang Bogor 

 

No Pernyataan 
Jawaban 

Ya Tidak 

Faktor Kualitas Produk 

1 

Saya merasa puas dengan berbagai 

macam produk yang tersedia di Depo 

Bangunan Cabang Bogor. 

  

Faktor Kualitas Pelayanan 

2 

Saya merasa puas dengan fasilitas 

pendukung yang disediakan oleh Depo 

Bangunan Cabang Bogor dalam 

menunjang proses kelancaran 

pelayanan. 

  

Faktor Emosional 

3 

Saya lebih senang berbelanja bahan 

bangunan di Depo Bangunan Cabang 

Bogor karena lebih kondusif dan 

modern. 

  

Faktor Harga 

4 

Saya merasa puas dengan harga yang 

ditawarkan Depo Bangunan Cabang 

Bogor karena terjangkau bagi semua 

kalangan. 

  

Faktor Biaya dan Kemudahan 

5 

Sistem pembayaran dan tahapan 

transaksi di Depo Bangunan Cabang 

Bogor tidak rumit. Bisa diselesaikan 

dalam waktu yang relatif singkat. 
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Lampiran 3 

Kuesioner Pra-Survei Depo Bangunan Cabang Bogor 

Assalamualaikum Wr.Wb 

Responden Yth, 

Perkenalkan saya Yola Junita Mahasiswa Universitas Binaniaga Indonesia 

Program Studi Manajemen Pemasaran Program Sarjana Semester 8 Fakultas 

Ekonomi dan Bisnis. Dalam rangka memenuhi tugas skripsi guna menyelesaikan 

studi S1 Manajemen Pemasaran, saat ini saya sedang melakukan pra-survei 

penelitian dengan judul “PENGARUH FASILITAS, HARGA, DAN 

KUALITAS PRODUK TERHADAP KEPUASAN PELANGGAN DEPO 

BANGUNAN.” 

Terkait dengan hal tersebut, saya memohon kesediaan Bapak/Ibu/Saudara/I 

untuk meluangkan waktunya mengisi kuesioner ini. Kuesioner ini adalah salah 

satu sarana untuk memperoleh data yang diperlukan untuk penelitian. 

Atas waktu dan kesediaan Bapak/Ibu/Saudara/I saya ucapkan terima kasih. 

Wassalamualaikum Wr.Wb 

 

Hormat saya, 

 

(Yola Junita) 
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Identitas Responden 

Jenis Kelamin 

o Laki-Laki 

o Perempuan 

Domisili Responden 

o Kota Bogor 

o Kabupaten Bogor 

Seberasa Sering Anda Belanja di Depo Bangunan Cabang Bogor dalam 1 

Bulan Terakhir? 

o 3 Kali 

o 4 – 5 Kali 

o Lebih dari 5 Kali 

A. Petunjuk Pengisian Kuesioner 

1. Mohon Bapak/Ibu/Saudara/i membaca setiap butir pernyataan dengan 

cermat. 

2. Untuk setiap butir pernyataan hanya diperbolehkan memilih satu alternatif 

jawaban. 

3. Semua pernyataan yang ada, mohon dijawab tanpa ada satu pun yang 

terlewat. 

B. Keterangan Jawaban 

o Ya 

o Tidak 
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Pernyataan Kuesioner Pra-Survei Depo Bangunan Cabang Bogor 

 

No Pernyataan 
Jawaban 

Ya Tidak 

Variabel Fasilitas 

1 

Barang-barang yang dipajang di Depo 

Bangunan Cabang Bogor sesuai, baik 

dari sisi warna atau simetri sehingga 

menimbulkan keinginan belanja. 

  

2 

Interior, arsitektur, serta sirkulasi Depo 

Bangunan Cabang Bogor baik dan 

memberikan kenyamanan bagi  saya 

sehingga saya merasa puas. 

  

3 
Tempat parkir yang disediakan Depo 

Bangunan Cabang Bogor mudah diakses. 

  

4 

Pencahayaan Depo Bangunan Cabang 

Bogor seimbang dengan kebutuhan dan 

aktivitas yang dilakukan. Tidak terlalu 

redup atau terang. 

  

5 

Penampilan visual mewakili pesan yang 

ingin disampaikan jika Depo Bangunan 

Cabang Bogor toko bahan bangunan 

modern. 

  

6 

Mushola yang disediakan Depo 

Bangunan Cabang Bogor luas dan 

memadai. 

  

  

No Pernyataan 
Jawaban 

Ya Tidak 

Variabel Harga 

7 

Harga produk di Depo Bangunan Cabang 

Bogor bisa dijangkau oleh semua 

kalangan. 

  

8 

Depo Bangunan Cabang Bogor 

memberikan harga yang sesuai dengan 

kualitas produk. 

  

9 

Saya merasa Depo Bangunan Cabang 

Bogor memberikan harga yang sesuai 

dengan manfaat produk. 

  

10 

Harga di Depo Bangunan Cabang Bogor 

lebih murah dibandingkan toko bahan 

bangunan pesaing. 
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No Pernyataan 
Jawaban 

Ya Tidak 

Variabel Kualitas Produk 

1 

Produk bahan bangunan apa pun yang 

dibutuhkan ada di Depo Bangunan 

Cabang Bogor. 

  

2 

Depo Bangunan Cabang Bogor memiliki 

variasi produk sejenis dengan harga yang 

beragam sesuai dengan kebutuhan 

konsumen. 

  

3 

Tidak ada kecacatan pada produk yang 

ditawarkan Depo Bangunan Cabang 

Bogor. 

  

4 

Saya merasa produk di Depo Bangunan 

Cabang Bogor sesuai dengan standar dan 

spesifikasi yang ditawarkan. 

  

5 

Produk bahan bangunan yang dijual di 

Depo Bangunan Cabang Bogor dapat 

bertahan lebih dari lima tahun. 

  

6 

Banyaknya pilihan merek produk yang 

ditata rapi di Depo Bangunan Cabang 

Bogor membuat saya tertarik untuk 

membeli. 

  

7 

Saya merasa bahwa produk-produk yang 

dijual Depo Bangunan Cabang Bogor 

berkualitas baik. 

  

 

No Pernyataan 
Jawaban 

Ya Tidak 

Variabel Kepuasan Pelanggan 

18 

Saya merasa produk yang dijual Depo 

Bangunan Cabang Bogor memberikan 

kepuasan untuk saya. 

  

19 

Saya merasa produk yang dijual Depo 

Bangunan Cabang Bogor sesuai dengan 

harapan. 

  

20 
Saya tidak akan beralih menggunakan 

produk atau barang yang dijual pesaing. 

  

21 

Saya bersedia memberikan testimoni atau 

penilaian baik terkait Depo Bangunan 

Cabang Bogor. 
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Lampiran 4 

Kuesioner Penelitian 

Assalamualaikum Wr.Wb 

Responden Yth, 

Perkenalkan saya Yola Junita Mahasiswa Universitas Binaniaga Indonesia 

Program Studi Manajemen Pemasaran Program Sarjana Semester 8 Fakultas 

Ekonomi dan Bisnis. Dalam rangka memenuhi tugas skripsi guna menyelesaikan 

studi S1 Manajemen Pemasaran, saat ini saya sedang melakukan penelitian 

dengan judul “PENGARUH FASILITAS, HARGA, DAN KUALITAS 

PRODUK TERHADAP KEPUASAN PELANGGAN DEPO BANGUNAN.” 

Terkait dengan hal tersebut, saya memohon kesediaan Bapak/Ibu/Saudara/I 

untuk meluangkan waktunya mengisi kuesioner ini. Kuesioner ini adalah salah 

satu sarana untuk memperoleh data yang diperlukan untuk penelitian. 

Atas waktu dan kesediaan Bapak/Ibu/Saudara/I saya ucapkan terima kasih. 

Wassalamualaikum Wr.Wb 

 

Hormat saya, 

 

(Yola Junita) 
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Identitas Responden 

Jenis Kelamin 

o Laki-Laki 

o Perempuan 

Usia Responden 

o 20 – 25 tahun 

o 26 – 30 tahun 

o 31 – 45 tahun 

Pekerjaan Responden 

o Pegawai Swasta 

o Wirausaha 

o PNS 

o Tukang Bangunan 

o Lainnya 

Penghasilan Responden 

o Rp500.000,- s/d Rp900.000,- 

o Rp1.000.000,- s/d Rp5.000.000,- 

o Rp6.000.000,- s/d Rp10.000.000,- 

o Rp11.000.000,- s/d Rp15.000.000,- 

Domisili Responden 

o Kota Bogor 

o Kabupaten Bogor 
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Seberapa Sering Anda Belanja di Depo Bangunan Cabang Bogor dalam 1 

Bulan Terakhir? 

o 3 Kali 

o 4 – 5 Kali 

o Lebih dari 5 Kali 

A. Petunjuk Pengisian Kuesioner 

1. Mohon Bapak/Ibu/Saudara/i membaca setiap butir pernyataan dengan 

cermat. 

2. Untuk setiap butir pernyataan hanya diperbolehkan memilih satu alternatif 

jawaban. 

3. Semua pernyataan yang ada, mohon dijawab tanpa ada satu pun yang 

terlewat. 

B. Keterangan Jawaban 

SS : Sangat Setuju 

S : Setuju 

N : Netral 

TS : Tidak Setuju 

STS : Sangat Tidak Setuju 
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Pernyataan Kuesioner Penelitian 

 VARIABEL FASILITAS SS S N TS STS 

 Tata Spasial      

1 

Lingkungan di Depo Bangunan 

Cabang Bogor membuat saya 

merasa nyaman  ketika berbelanja. 

     

2 

Proporsi barang-barang yang 

dipajang di Depo Bangunan 

Cabang Bogor seimbang antara 

bagian satu dengan bagian lain. 

     

3 

Produk-produk yang dipajang di 

Depo Bangunan Cabang Bogor 

tersusun rapi dan simetri sehingga 

membuat saya tertarik untuk 

membeli. 

     

 Tata Ruang      

4 

Depo Bangunan Cabang Bogor 

memiliki lantai, dinding, langit-

langit, serta elemen interior lainnya 

yang baik. 

     

5 

Arsitektur Depo Bangunan Cabang 

Bogor baik dan memberikan 

kenyamanan bagi  saya. 

     

6 

Saya merasa aliran sirkulasi di 

Depo Bangunan Cabang Bogor 

sudah sebagaimana mestinya. 

     

 Perlengkapan/Perabotan      

7 

Tempat parkir yang disediakan 

Depo Bangunan Cabang Bogor luas 

dan mudah diakses. 

     

8 

Depo Bangunan Cabang Bogor 

menaruh barang pajangan yang 

dapat memperindah suasana. 

     

9 

Saya merasa perlengkapan dan 

perabotan di Depo Bangunan 

Cabang Bogor mendukung setiap 

aktivitas yang ingin dilakukan. 

     

 Tata Cahaya/Warna      

10 

Saya merasa pencahayaan Depo 

Bangunan Cabang Bogor seimbang 

dengan kebutuhan dan aktivitas 

yang dilakukan. 
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 VARIABEL FASILITAS SS S N TS STS 

11 

Pencahayaan yang baik membuat 

saya lebih mudah ketika berbelanja 

di Depo Bangunan Cabang Bogor. 

     

12 

Saya merasa penggunaan warna 

pada gerai Depo Bangunan Cabang 

Bogor sudah sesuai. 

     

 
Pesan-Pesan yang Disampaikan 

Secara Grafis 

     

13 

Penampilan visual sudah mewakili 

pesan yang ingin disampaikan jika 

Depo Bangunan Cabang Bogor 

toko bahan bangunan modern. 

     

14 

Terdapat lambang dan tanda di 

Depo Bangunan Cabang Bogor 

guna menunjukkan arah atau 

tempat. 

     

15 

Saya tidak pernah merasa 

kebingungan ketika berbelanja di 

Depo Bangunan Cabang Bogor 

karena ada bantuan lambang atau 

tanda yang menerangkan suatu 

informasi. 

     

 Unsur Pendukung      

16 

Mushola yang disediakan Depo 

Bangunan Cabang Bogor  

memadai. 

     

17 
Tersedianya toilet yang bersih dan 

terawat. 

     

18 
Tersedianya penunjang lain seperti 

wi-fi maupun kafetaria 

     

 

 VARIABEL HARGA SS S N TS STS 

 Harga Terjangkau      

19 Harga produk di Depo Bangunan 

Cabang Bogor dapat dijangkau oleh 

semua kalangan. 

     

20 Depo Bangunan Cabang Bogor 

memberikan harga yang sesuai 

dengan kemampuan saya. 
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 VARIABEL HARGA SS S N TS STS 

21 Harga-harga di Depo Bangunan 

Cabang Bogor bervariasi sesuai 

jenis dan ukuran. 

     

 Kualitas Produk Sesuai Harga      

22 

Harga produk di Depo Bangunan 

Cabang Bogor sesuai dengan 

kualitasnya. 

     

23 

Depo Bangunan Cabang Bogor 

menyediakan produk-produk 

dengan kualitas baik, tetapi 

harganya murah. 

     

24 

Harga yang ditawarkan Depo 

Bangunan Cabang Bogor berbeda-

beda, sesuai dengan kualitas dari 

merek produk. 

     

 Harga Sesuai Manfaat      

25 

Harga yang ditawarkan Depo 

Bangunan Cabang Bogor sesuai 

dengan manfaat yang dirasakan. 

     

26 

Manfaat yang diberikan Depo 

Bangunan Cabang Bogor sesuai 

dengan yang saya harapkan. 

     

27 

Saya membeli produk di Depo 

Bangunan Cabang Bogor karena 

manfaat yang dirasakan lebih besar 

dari harga yang dikeluarkan. 

     

 Harga Sesuai Daya Saing Produk      

28 

Depo Bangunan Cabang Bogor 

memberikan harga yang sesuai 

dengan harga yang ada di pasaran. 

     

29 

Harga produk Depo Bangunan 

Cabang Bogor lebih murah 

dibandingkan pesaing. 

     

30 

Harga produk Depo Bangunan 

Cabang Bogor dapat bersaing 

dengan produk dari toko bahan 

bangunan lain. 
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 VARIABEL KUALITAS 

PRODUK 

SS S N TS STS 

 Kinerja      

31 

Kualitas produk yang tersedia di 

Depo Bangunan Cabang Bogor 

lebih bagus daripada toko material 

biasa. 

     

32 

Produk bahan bangunan apa pun 

yang dibutuhkan tersedia di Depo 

Bangunan Cabang Bogor. 

     

33 

Saya merasa produk di Depo 

Bangunan Cabang Bogor dapat 

memberikan kinerja secara 

maksimal. 

     

 Keistimewaan Tambahan dari 

Suatu Produk 

     

34 

Depo Bangunan Cabang Bogor 

memiliki variasi produk sejenis dan 

harga yang beragam sesuai dengan 

kebutuhan saya. 

     

35 

Depo Bangunan Cabang 

memberikan kemudahan bagi 

pelanggan dalam melakukan 

pembelian, salah satunya dengan 

meluncurkan aplikasi online. 

     

36 

Produk yang dijual Depo Bangunan 

Cabang Bogor memiliki ciri khas 

dibanding toko matrial biasa. 

     

 Keandalan      

37 

Produk yang tersedia di Depo 

Bangunan Cabang Bogor dapat 

diandalkan kualitasnya. 

     

38 

Tidak ada kecacatan pada produk 

yang ditawarkan Depo Bangunan 

Cabang Bogor. 

     

39 

Saya merasa produk yang dijual 

Depo Bangunan Cabang Bogor 

dapat dipercaya. 

     

 Kesesuaian Produk dengan 

Spesifikasi 

     

40 

Saya merasa produk bahan 

bangunan yang dijual Depo 

Bangunan Cabang Bogor sesuai 

dengan standar dan kualitas yang 

ditawarkan. 
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 VARIABEL KUALITAS 

PRODUK 

SS S N TS STS 

41 

Kesesuaian produk yang 

ditawarkan Depo Bangunan 

Cabang Bogor sama dengan 

kebutuhan saya. 

     

42 

Depo Bangunan Cabang Bogor 

hanya menjual produk dengan 

spesifikasi dan keterangan yang 

jelas. 

     

 Daya Tahan      

43 

Saya merasa produk bahan 

bangunan yang dijual di Depo 

Bangunan Cabang Bogor tidak 

mudah rusak. 

     

44 

Saya merasa produk-produk di 

Depo Bangunan Cabang Bogor 

dapat digunakan lebih dari lima 

tahun. 

     

45 

Barang-barang bahan bangunan 

yang dibeli di Depo Bangunan 

Cabang Bogor dapat bertahan lama 

bila digunakan untuk membangun 

rumah ataupun merenovasi. 

     

 Estetika      

46 

Depo Bangunan Cabang Bogor  

menyediakan berbagai macam 

bentuk atau model produk bahan 

bangunan yang menarik, misalnya 

motif granit atau keramik. 

     

47 

Tampilan atau penataan produk di 

Depo Bangunan Cabang Bogor 

menarik perhatian bagi yang 

melihatnya. 

     

48 

Banyak pilihan merek produk di 

Depo Bangunan Cabang Bogor 

membuat saya tertarik untuk 

membeli. 

     

 Kesan Kualitas      

49 

Depo Bangunan Cabang Bogor 

berhasil memberikan kesan 

supermarket bahan bangunan 

modern kepada pelanggannya. 
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 VARIABEL KUALITAS 

PRODUK 

SS S N TS STS 

50 

Produk-produk yang dijual Depo 

Bangunan Cabang Bogor tidak 

terlihat murahan dan pasaran. 

     

51 

Saya merasa produk-produk yang 

dijual di Depo Bangunan Cabang 

Bogor berkualitas. 

     

 

 VARIABEL KEPUASAN 

PELANGGAN 

SS S N TS STS 

 Perasaan Puas      

52 

Saya merasa puas terhadap fasilitas 

fisik yang disediakan oleh Depo 

Bangunan Cabang Bogor. 

     

53 

Saya merasa puas terhadap  harga 

yang ditawarkan oleh Depo 

Bangunan Cabang Bogor. 

     

54 

Saya merasa puas terhadap produk-

produk bahan bangunan yang dijual 

oleh Depo Bangunan Cabang 

Bogor. 

     

 Terpenuhinya Harapan 

Pelanggan 

     

55 

Saya merasa puas karena produk 

yang diperoleh dari Depo 

Bangunan Cabang Bogor sesuai 

dengan harapan. 

     

56 

Saya merasa pelayanan yang 

diberikan pegawai Depo Bangunan 

Cabang Bogor sudah baik dan 

sebagaimana mestinya. 

     

57 

Tidak ada kesenjangan antara 

keinginan saya dengan apa yang 

diberikan oleh Depo Bangunan 

Cabang Bogor. 

     

 Selalu Membeli Produk      

58 

Saya akan datang kembali ke Depo 

Bangunan Cabang Bogor bila 

membutuhkan produk bahan 

bangunan. 

     

59 

Saya tidak akan beralih 

menggunakan produk atau barang 

yang dijual pesaing. 
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 VARIABEL KEPUASAN 

PELANGGAN 

SS S N TS STS 

60 

Saya bersedia melakukan 

pembelian berulang kali di Depo 

Bangunan Cabang Bogor. 

     

 
Akan Merekomendasikan 

Kepada Orang Lain 

     

61 

Saya bersedia merekomendasikan 

Depo Bangunan Cabang Bogor 

kepada keluarga, teman-teman, dan 

orang terdekat. 

     

62 

Saya bersedia membagikan 

pengalaman berbelanja saya pada 

Depo Bangunan Cabang Bogor di 

media sosial. 

     

63 

Saya bersedia memberikan 

testimoni atau penilaian baik terkait 

Depo Bangunan Cabang Bogor. 
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Lampiran 5 

Profil Responden 

A. Klasifikasi Responden Berdasarkan Jenis Kelamin 

Jenis Kelamin 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Laki-Laki 228 59.2 59.2 59.2 

Perempuan 157 40.8 40.8 100.0 

Total 385 100.0 100.0  

 

B. Klasifikasi Responden Berdasarkan Usia 

Usia Responden 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 20 - 25 tahun 122 31.7 31.7 31.7 

26 - 30 tahun 159 41.3 41.3 73.0 

Di atas 30 tahun 104 27.0 27.0 100.0 

Total 385 100.0 100.0  

 

C. Klasifikasi Responden Berdasarkan Pekerjaan 

Pekerjaan Responden 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Pegawai Swasta 144 37.4 37.4 37.4 

Wirausaha 60 15.6 15.6 53.0 

PNS 17 4.4 4.4 57.4 

Tukang Bangunan 114 29.6 29.6 87.0 

Lainnya 50 13.0 13.0 100.0 

Total 385 100.0 100.0  
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D. Klasifikasi Responden Berdasarkan Penghasilan 

Penghasilan Responden 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid < Rp1.000.000,- 18 4.7 4.7 4.7 

Rp1.000.000,- s/d 

Rp5.000.000,- 

321 83.4 83.4 88.1 

Rp6.000.000,- s/d 

Rp10.000.000 

36 9.4 9.4 97.4 

> Rp10.000.000,- 10 2.6 2.6 100.0 

Total 385 100.0 100.0  

 

E. Klasifikasi Responden Berdasarkan Domisili 

Domisili Responden 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Kota Bogor 291 75.6 75.6 75.6 

Kabupaten Bogor 94 24.4 24.4 100.0 

Total 385 100.0 100.0  

 

F. Klasifikasi Responden Berdasarkan Frekuensi Belanja 

Frekuensi Belanja 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 3 kali 94 24.4 24.4 24.4 

4-5 kali 137 35.6 35.6 60.0 

Lebih dari 5 kali 154 40.0 40.0 100.0 

Total 385 100.0 100.0  
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Lampiran 6 

Hasil Uji Validitas 

A. Variabel Fasilitas (X1) 

No 
Butir Pernyataan Fasilitas (X1) 

Total 
FS1 FS2 FS3 FS4 FS5 FS6 FS7 FS8 FS9 FS10 FS11 FS12 FS13 FS14 FS15 FS16 FS17 FS18 

1 4 3 5 4 4 5 2 3 4 4 4 5 4 5 3 1 3 2 65 

2 4 4 4 4 4 3 4 4 4 4 4 4 4 4 4 4 4 4 71 

3 5 5 5 5 4 4 4 5 5 5 5 4 5 5 5 4 4 5 84 

4 5 4 3 4 3 5 1 2 3 3 5 3 3 4 4 3 3 4 62 

5 3 3 4 3 3 4 2 3 3 3 3 3 3 3 3 3 2 2 53 

6 5 5 3 3 4 4 5 4 5 2 2 3 4 4 4 4 4 3 68 

7 5 1 4 4 4 3 4 4 4 4 4 4 4 4 4 4 4 4 69 

8 2 4 4 2 4 2 2 4 4 2 2 4 4 2 4 2 1 2 51 

9 5 4 5 5 4 5 4 5 5 4 4 5 5 4 3 4 4 4 79 

10 4 4 4 4 4 3 4 4 3 4 4 4 4 4 3 3 3 3 66 

11 4 4 3 4 3 3 4 4 3 4 4 4 3 2 3 4 4 3 63 

12 4 4 3 5 5 4 3 4 4 5 5 4 5 5 4 4 3 3 74 

13 4 2 2 2 4 4 4 4 4 4 4 4 4 4 2 4 4 4 64 

14 4 4 4 5 5 5 5 4 5 4 5 4 5 4 5 5 5 5 83 

15 4 3 3 4 5 3 3 4 3 4 4 3 4 4 5 3 3 3 65 

16 3 4 4 4 2 3 5 2 4 4 4 3 3 3 3 4 2 2 59 

17 5 5 5 5 5 5 4 5 5 5 5 5 5 5 5 5 5 5 89 

18 4 2 4 4 4 2 1 4 4 4 4 4 4 4 2 2 2 4 59 

19 3 4 5 3 4 4 4 4 4 5 4 4 4 3 3 3 4 4 69 

20 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 5 5 3 58 

21 4 4 4 4 4 3 4 4 4 3 4 4 3 4 4 4 4 4 69 

22 4 4 4 4 4 4 4 4 4 4 4 3 4 4 4 3 4 4 70 

23 3 4 4 4 3 3 4 4 3 3 3 3 4 4 3 4 4 4 54 

24 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 64 

25 5 5 5 5 5 4 5 5 4 5 5 5 5 5 5 5 5 5 54 

26 3 4 4 4 3 3 4 4 5 3 4 2 3 3 2 4 3 1 88 

27 3 3 4 3 3 4 4 3 3 3 4 3 3 4 3 3 3 2 59 

28 4 4 4 5 4 4 3 4 5 4 4 5 4 4 4 3 3 3 58 

29 4 4 5 4 5 4 5 4 5 4 5 4 4 4 4 4 4 4 71 

30 3 4 4 4 3 3 4 4 3 3 3 3 4 4 3 4 4 4 77 
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Hasil Uji Validitas Fasilitas (X1) 

Correlations 

 FS1 FS2 FS3 FS4 FS5 FS6 FS7 FS8 FS9 FS10 FS11 FS12 FS13 FS14 FS15 FS16 FS17 FS18 FS 

FS1 Pearson 

Correlation 

1 .213 .189 .610** .496** .521** .201 .453* .415* .454* .546** .479** .546** .690** .481** .327 .519** .633** .732** 

Sig. (2-tailed)  .259 .318 .000 .005 .003 .288 .012 .023 .012 .002 .007 .002 .000 .007 .078 .003 .000 .000 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

FS2 Pearson 

Correlation 

.213 1 .372* .420* .205 .322 .395* .344 .397* .151 .196 .159 .341 .186 .486** .346 .269 .216 .515** 

Sig. (2-tailed) .259  .043 .021 .278 .082 .031 .063 .030 .427 .300 .402 .065 .326 .006 .061 .151 .251 .004 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

FS3 Pearson 

Correlation 

.189 .372* 1 .479** .298 .298 .222 .417* .481** .425* .353 .503** .447* .341 .273 -.014 .154 .257 .532** 

Sig. (2-tailed) .318 .043  .007 .109 .110 .239 .022 .007 .019 .056 .005 .013 .065 .145 .942 .415 .171 .003 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

FS4 Pearson 

Correlation 

.610*

* 

.420* .479** 1 .422* .402* .227 .432* .446* .626** .713** .456* .574** .607** .503** .354 .370* .448* .756** 

Sig. (2-tailed) .000 .021 .007  .020 .028 .227 .017 .014 .000 .000 .011 .001 .000 .005 .055 .044 .013 .000 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

FS5 Pearson 

Correlation 

.496*

* 

.205 .298 .422* 1 .316 .191 .687** .481** .509** .456* .592** .795** .595** .623** .179 .380* .546** .720** 

Sig. (2-tailed) .005 .278 .109 .020  .089 .313 .000 .007 .004 .011 .001 .000 .001 .000 .345 .038 .002 .000 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

FS6 Pearson 

Correlation 

.521*

* 

.322 .298 .402* .316 1 .155 .096 .375* .346 .503** .365* .418* .544** .327 .184 .437* .328 .579** 

Sig. (2-tailed) .003 .082 .110 .028 .089  .412 .614 .041 .061 .005 .047 .021 .002 .078 .332 .016 .076 .001 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

FS7 Pearson 

Correlation 

.201 .395* .222 .227 .191 .155 1 .386* .403* .246 .194 .061 .268 .132 .256 .680** .593** .277 .523** 

Sig. (2-tailed) .288 .031 .239 .227 .313 .412  .035 .027 .189 .305 .749 .152 .487 .172 .000 .001 .138 .003 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

FS8 Pearson 

Correlation 

.453* .344 .417* .432* .687** .096 .386* 1 .554** .460* .252 .543** .757** .383* .373* .358 .465** .542** .705** 

Sig. (2-tailed) .012 .063 .022 .017 .000 .614 .035  .001 .011 .180 .002 .000 .037 .042 .052 .010 .002 .000 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

FS9 Pearson 

Correlation 

.415* .397* .481** .446* .481** .375* .403* .554** 1 .290 .311 .418* .586** .360 .300 .288 .271 .288 .633** 

Sig. (2-tailed) .023 .030 .007 .014 .007 .041 .027 .001  .120 .094 .022 .001 .051 .107 .123 .148 .123 .000 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

FS10 Pearson 

Correlation 

.454* .151 .425* .626** .509** .346 .246 .460* .290 1 .779** .577** .624** .538** .303 .246 .385* .530** .703** 

Sig. (2-tailed) .012 .427 .019 .000 .004 .061 .189 .011 .120  .000 .001 .000 .002 .103 .189 .036 .003 .000 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 
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Correlations 

 FS1 FS2 FS3 FS4 FS5 FS6 FS7 FS8 FS9 FS10 FS11 FS12 FS13 FS14 FS15 FS16 FS17 FS18 FS 

FS11 Pearson 

Correlation 

.546*

* 

.196 .353 .713** .456* .503** .194 .252 .311 .779** 1 .396* .441* .600** .377* .318 .385* .514** .694** 

Sig. (2-tailed) .002 .300 .056 .000 .011 .005 .305 .180 .094 .000  .030 .015 .000 .040 .087 .036 .004 .000 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

FS12 Pearson 

Correlation 

.479*

* 

.159 .503** .456* .592** .365* .061 .543** .418* .577** .396* 1 .658** .458* .320 .025 .271 .474** .629** 

Sig. (2-tailed) .007 .402 .005 .011 .001 .047 .749 .002 .022 .001 .030  .000 .011 .085 .895 .148 .008 .000 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

FS13 Pearson 

Correlation 

.546*

* 

.341 .447* .574** .795** .418* .268 .757** .586** .624** .441* .658** 1 .657** .540** .266 .388* .619** .816** 

Sig. (2-tailed) .002 .065 .013 .001 .000 .021 .152 .000 .001 .000 .015 .000  .000 .002 .156 .034 .000 .000 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

FS14 Pearson 

Correlation 

.690*

* 

.186 .341 .607** .595** .544** .132 .383* .360 .538** .600** .458* .657** 1 .448* .156 .396* .512** .708** 

Sig. (2-tailed) .000 .326 .065 .000 .001 .002 .487 .037 .051 .002 .000 .011 .000  .013 .411 .030 .004 .000 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

FS15 Pearson 

Correlation 

.481*

* 

.486** .273 .503** .623** .327 .256 .373* .300 .303 .377* .320 .540** .448* 1 .344 .375* .526** .662** 

Sig. (2-tailed) .007 .006 .145 .005 .000 .078 .172 .042 .107 .103 .040 .085 .002 .013  .063 .041 .003 .000 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

FS16 Pearson 

Correlation 

.327 .346 -.014 .354 .179 .184 .680** .358 .288 .246 .318 .025 .266 .156 .344 1 .738** .469** .556** 

Sig. (2-tailed) .078 .061 .942 .055 .345 .332 .000 .052 .123 .189 .087 .895 .156 .411 .063  .000 .009 .001 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

FS17 Pearson 

Correlation 

.519*

* 

.269 .154 .370* .380* .437* .593** .465** .271 .385* .385* .271 .388* .396* .375* .738** 1 .683** .702** 

Sig. (2-tailed) .003 .151 .415 .044 .038 .016 .001 .010 .148 .036 .036 .148 .034 .030 .041 .000  .000 .000 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

FS18 Pearson 

Correlation 

.633*

* 

.216 .257 .448* .546** .328 .277 .542** .288 .530** .514** .474** .619** .512** .526** .469** .683** 1 .752** 

Sig. (2-tailed) .000 .251 .171 .013 .002 .076 .138 .002 .123 .003 .004 .008 .000 .004 .003 .009 .000  .000 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

FS Pearson 

Correlation 

.732*

* 

.515** .532** .756** .720** .579** .523** .705** .633** .703** .694** .629** .816** .708** .662** .556** .702** .752** 1 

Sig. (2-tailed) .000 .004 .003 .000 .000 .001 .003 .000 .000 .000 .000 .000 .000 .000 .000 .001 .000 .000  

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

**. Correlation is significant at the 0.01 level (2-tailed). 

*. Correlation is significant at the 0.05 level (2-tailed). 
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B. Variabel Harga (X2) 

No 
Butir Pernyataan Harga (X2) 

Total 
HG1 HG2 HG3 HG4 HG5 HG6 HG7 HG8 HG9 HG10 HG11 HG12 

1 2 3 4 4 4 5 4 3 3 4 2 4 42 

2 4 4 4 4 4 4 4 4 4 4 4 4 48 

3 4 5 4 5 5 5 5 4 5 5 5 4 56 

4 1 2 2 2 1 1 2 4 3 4 1 2 25 

5 2 3 3 3 3 3 3 3 3 3 3 3 35 

6 4 4 3 2 2 3 3 3 3 4 2 2 35 

7 3 3 3 4 4 4 4 4 4 4 4 4 45 

8 4 3 5 4 3 4 4 3 4 2 2 4 42 

9 5 4 4 5 4 5 4 5 4 5 5 4 54 

10 3 3 4 4 3 4 4 4 3 4 2 4 42 

11 4 4 4 4 4 4 4 4 4 4 3 5 48 

12 4 4 5 5 4 4 4 4 4 3 3 3 47 

13 2 4 4 4 4 2 4 4 4 4 4 2 42 

14 5 5 5 5 4 5 5 5 5 5 5 5 59 

15 4 4 3 5 3 4 3 4 3 4 3 4 44 

16 3 3 4 4 4 4 4 4 4 4 4 4 46 

17 5 5 5 5 5 5 5 5 5 5 5 5 60 

18 4 2 2 2 2 4 4 4 4 2 4 4 38 

19 4 4 5 3 4 4 4 5 4 4 3 5 49 

20 3 3 3 3 3 3 3 3 3 3 3 3 36 

21 4 4 4 4 4 4 4 4 4 5 5 5 51 

22 4 4 4 4 4 4 4 4 4 4 4 4 48 

23 3 3 3 3 3 3 3 3 3 3 3 3 36 

24 4 4 4 4 4 4 4 3 3 4 4 4 46 

25 3 3 3 3 3 3 3 3 3 3 3 3 36 

26 5 5 5 5 5 5 5 5 5 5 5 5 60 

27 2 3 5 4 2 4 4 2 3 3 1 3 36 

28 3 3 4 4 3 4 3 3 3 3 3 3 39 

29 3 4 4 4 4 4 4 4 4 4 4 4 47 

30 4 5 4 5 4 5 4 5 4 5 4 5 54 
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Hasil Uji Validitas Harga (X2) 

Correlations 

 HG1 HG2 HG3 HG4 HG5 HG6 HG7 HG8 HG9 HG10 HG11 HG12 HG 

HG1 Pearson Correlation 1 .688** .437* .500** .547** .685** .611** .583** .643** .397* .660** .665** .786** 

Sig. (2-tailed)  .000 .016 .005 .002 .000 .000 .001 .000 .030 .000 .000 .000 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 

HG2 Pearson Correlation .688** 1 .601** .708** .756** .575** .662** .585** .669** .744** .643** .530** .856** 

Sig. (2-tailed) .000  .000 .000 .000 .001 .000 .001 .000 .000 .000 .003 .000 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 

HG3 Pearson Correlation .437* .601** 1 .677** .604** .591** .707** .270 .518** .301 .232 .485** .663** 

Sig. (2-tailed) .016 .000  .000 .000 .001 .000 .149 .003 .106 .218 .007 .000 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 

HG4 Pearson Correlation .500** .708** .677** 1 .742** .717** .668** .448* .551** .547** .523** .541** .800** 

Sig. (2-tailed) .005 .000 .000  .000 .000 .000 .013 .002 .002 .003 .002 .000 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 

HG5 Pearson Correlation .547** .756** .604** .742** 1 .662** .772** .542** .706** .604** .760** .645** .877** 

Sig. (2-tailed) .002 .000 .000 .000  .000 .000 .002 .000 .000 .000 .000 .000 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 

HG6 Pearson Correlation .685** .575** .591** .717** .662** 1 .775** .401* .551** .417* .523** .784** .809** 

Sig. (2-tailed) .000 .001 .001 .000 .000  .000 .028 .002 .022 .003 .000 .000 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 

HG7 Pearson Correlation .611** .662** .707** .668** .772** .775** 1 .509** .832** .478** .642** .694** .868** 

Sig. (2-tailed) .000 .000 .000 .000 .000 .000  .004 .000 .008 .000 .000 .000 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 

HG8 Pearson Correlation .583** .585** .270 .448* .542** .401* .509** 1 .735** .675** .642** .612** .730** 

Sig. (2-tailed) .001 .001 .149 .013 .002 .028 .004  .000 .000 .000 .000 .000 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 

HG9 Pearson Correlation .643** .669** .518** .551** .706** .551** .832** .735** 1 .518** .748** .615** .839** 

Sig. (2-tailed) .000 .000 .003 .002 .000 .002 .000 .000  .003 .000 .000 .000 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 

HG10 Pearson Correlation .397* .744** .301 .547** .604** .417* .478** .675** .518** 1 .576** .485** .705** 

Sig. (2-tailed) .030 .000 .106 .002 .000 .022 .008 .000 .003  .001 .007 .000 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 

HG11 Pearson Correlation .660** .643** .232 .523** .760** .523** .642** .642** .748** .576** 1 .563** .799** 

Sig. (2-tailed) .000 .000 .218 .003 .000 .003 .000 .000 .000 .001  .001 .000 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 

HG12 Pearson Correlation .665** .530** .485** .541** .645** .784** .694** .612** .615** .485** .563** 1 .801** 

Sig. (2-tailed) .000 .003 .007 .002 .000 .000 .000 .000 .000 .007 .001  .000 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 

HG Pearson Correlation .786** .856** .663** .800** .877** .809** .868** .730** .839** .705** .799** .801** 1 

Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000  

N 30 30 30 30 30 30 30 30 30 30 30 30 30 

**. Correlation is significant at the 0.01 level (2-tailed). 

*. Correlation is significant at the 0.05 level (2-tailed). 
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C. Variabel Kualitas Produk (X3) 

No 

Butir Pernyataan Kualitas Produk (X3) 

Total KPR 

1 

KPR 

2 

KPR

3 

KPR

4 

KPR

5 

KPR

6 

KPR

7 

KPR

8 

KPR

9 

KPR 

10 

KPR 

11 

KPR 

12 

KPR 

13 

KPR 

14 

KPR 

15 

KP5 

16 

KPR 

17 

KPR 

18 

KPR 

19 

KPR 

20 

KPR 

21 

1 4 3 3 5 5 4 4 2 4 4 4 5 3 2 3 5 4 4 4 4 3 79 

2 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 84 

3 4 5 4 5 5 5 4 4 5 5 5 5 5 4 5 5 5 5 5 4 5 99 

4 3 4 5 5 5 5 5 4 4 4 4 4 4 5 4 4 4 4 4 4 5 90 

5 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 63 

6 2 3 3 3 2 3 4 4 4 4 4 4 4 4 4 4 3 5 4 5 4 77 

7 3 3 4 4 4 4 4 3 4 4 4 4 4 4 4 4 4 4 4 4 4 81 

8 3 4 2 4 4 2 3 2 4 4 4 4 3 4 3 5 4 3 4 3 4 73 

9 5 4 5 4 5 5 4 4 4 4 4 4 5 4 4 4 5 5 4 5 5 93 

10 3 4 4 4 4 3 4 2 4 3 3 4 3 3 3 4 4 4 4 3 4 74 

11 4 4 4 4 4 3 4 4 4 4 4 4 3 3 4 4 4 3 4 4 4 80 

12 4 4 4 4 4 4 4 3 4 4 4 4 3 3 4 4 5 5 4 4 4 83 

13 2 2 4 4 4 2 2 4 4 4 4 4 4 4 4 4 4 4 4 4 4 76 

14 5 5 5 5 5 5 5 5 5 5 5 5 5 5 4 5 4 5 4 5 5 102 

15 5 5 3 4 5 2 3 3 4 4 3 4 5 4 3 4 3 5 3 4 4 80 

16 3 4 3 3 3 3 3 3 4 4 3 3 3 3 3 4 4 4 4 4 4 72 

17 5 5 4 4 4 5 5 4 5 5 5 5 5 4 5 5 5 5 5 5 5 100 

18 2 4 4 4 4 2 2 2 4 4 4 4 2 2 4 4 4 2 2 3 2 65 

19 5 4 4 3 4 4 4 4 5 4 4 4 4 4 5 5 5 4 3 4 4 87 

20 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 63 

21 5 5 5 4 5 4 5 5 5 4 5 5 5 5 5 5 5 5 5 4 4 100 

22 3 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 83 

23 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 63 

24 3 3 3 3 4 4 4 3 3 3 3 4 3 3 4 4 4 3 4 4 3 72 

25 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 63 

26 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 105 

27 2 3 3 4 2 3 2 3 2 2 3 3 4 2 3 3 4 3 3 4 3 61 

28 3 4 4 3 4 3 4 3 3 3 3 3 3 3 3 4 4 5 4 4 4 74 

29 5 4 4 4 5 2 4 3 4 4 4 5 4 3 3 4 4 4 4 4 5 83 

30 4 5 4 5 4 5 4 5 4 5 4 5 4 5 4 5 4 5 4 5 4 94 
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Hasil Uji Validitas Kualitas Produk (X3) 

Correlations 

 

KPR 

1 

KPR 

2 

KPR 

3 

KPR 

4 

KPR 

5 

KPR 

6 

KPR 

7 

KPR 

8 

KPR 

9 

KPR 

10 

KPR 

11 

KPR 

12 

KPR 

13 

KPR 

14 

KPR 

15 

KPR 

16 

KPR 

17 

KPR 

18 

KPR 

19 

KPR 

20 

KPR 

21 
KPR 

KPR

1 

Pearson 

Correlation 

1 .706** .481** .364* .687** .473** .643** .466** .638** .564** .523** .620** .627** .453* .420* .566** .517** .575** .428* .477** .601** .743** 

Sig. (2-tailed)  .000 .007 .048 .000 .008 .000 .010 .000 .001 .003 .000 .000 .012 .021 .001 .003 .001 .018 .008 .000 .000 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

KPR

2 

Pearson 

Correlation 

.706** 1 .493** .508** .580** .456* .578** .462* .668** .661** .562** .594** .543** .536** .466** .651** .512** .574** .442* .432* .576** .745** 

Sig. (2-tailed) .000  .006 .004 .001 .011 .001 .010 .000 .000 .001 .001 .002 .002 .009 .000 .004 .001 .015 .017 .001 .000 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

KPR

3 

Pearson 

Correlation 

.481** .493** 1 .519** .614** .598** .623** .657** .574** .492** .627** .511** .538** .558** .635** .388* .615** .512** .436* .518** .598** .744** 

Sig. (2-tailed) .007 .006  .003 .000 .000 .000 .000 .001 .006 .000 .004 .002 .001 .000 .034 .000 .004 .016 .003 .000 .000 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

KPR

4 

Pearson 

Correlation 

.364* .508** .519** 1 .667** .498** .402* .345 .511** .637** .658** .748** .468** .422* .353 .597** .442* .386* .450* .427* .481** .664** 

Sig. (2-tailed) .048 .004 .003  .000 .005 .028 .062 .004 .000 .000 .000 .009 .020 .056 .000 .015 .035 .012 .019 .007 .000 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

KPR

5 

Pearson 

Correlation 

.687** .580** .614** .667** 1 .381* .547** .264 .642** .596** .566** .716** .461* .443* .381* .639** .533** .445* .453* .296 .555** .708** 

Sig. (2-tailed) .000 .001 .000 .000  .038 .002 .159 .000 .001 .001 .000 .010 .014 .038 .000 .002 .014 .012 .112 .001 .000 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

KPR

6 

Pearson 

Correlation 

.473** .456* .598** .498** .381* 1 .746** .629** .454* .512** .561** .482** .539** .549** .636** .474** .567** .538** .561** .623** .513** .738** 

Sig. (2-tailed) .008 .011 .000 .005 .038  .000 .000 .012 .004 .001 .007 .002 .002 .000 .008 .001 .002 .001 .000 .004 .000 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

KPR

7 

Pearson 

Correlation 

.643** .578** .623** .402* .547** .746** 1 .562** .616** .540** .606** .623** .515** .613** .553** .587** .491** .637** .720** .578** .681** .803** 

Sig. (2-tailed) .000 .001 .000 .028 .002 .000  .001 .000 .002 .000 .000 .004 .000 .002 .001 .006 .000 .000 .001 .000 .000 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

KPR

8 

Pearson 

Correlation 

.466** .462* .657** .345 .264 .629** .562** 1 .515** .570** .622** .455* .726** .797** .699** .401* .375* .583** .512** .715** .583** .746** 

Sig. (2-tailed) .010 .010 .000 .062 .159 .000 .001  .004 .001 .000 .011 .000 .000 .000 .028 .041 .001 .004 .000 .001 .000 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

KPR

9 

Pearson 

Correlation 

.638** .668** .574** .511** .642** .454* .616** .515** 1 .877** .845** .783** .572** .636** .739** .839** .632** .580** .578** .483** .645** .846** 

Sig. (2-tailed) .000 .000 .001 .004 .000 .012 .000 .004  .000 .000 .000 .001 .000 .000 .000 .000 .001 .001 .007 .000 .000 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

KPR

10 

Pearson 

Correlation 

.564** .661** .492** .637** .596** .512** .540** .570** .877** 1 .833** .797** .554** .655** .653** .799** .504** .591** .563** .626** .646** .836** 

Sig. (2-tailed) .001 .000 .006 .000 .001 .004 .002 .001 .000  .000 .000 .002 .000 .000 .000 .005 .001 .001 .000 .000 .000 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 
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Correlations 

 

KPR 

1 

KPR 

2 

KPR 

3 

KPR 

4 

KPR 

5 

KPR 

6 

KPR 

7 

KPR 

8 

KPR 

9 

KPR 

10 

KPR 

11 

KPR 

12 

KPR 

13 

KPR 

14 

KPR 

15 

KPR 

16 

KPR 

17 

KPR 

18 

KPR 

19 

KPR 

20 

KPR 

21 
KPR 

KPR

11 

Pearson 

Correlation 

.523** .562** .627** .658** .566** .561** .606** .622** .845** .833** 1 .836** .623** .607** .802** .772** .676** .508** .647** .578** .608** .857** 

Sig. (2-tailed) .003 .001 .000 .000 .001 .001 .000 .000 .000 .000  .000 .000 .000 .000 .000 .000 .004 .000 .001 .000 .000 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

KPR

12 

Pearson 

Correlation 

.620** .594** .511** .748** .716** .482** .623** .455* .783** .797** .836** 1 .572** .504** .609** .836** .572** .538** .630** .577** .554** .827** 

Sig. (2-tailed) .000 .001 .004 .000 .000 .007 .000 .011 .000 .000 .000  .001 .004 .000 .000 .001 .002 .000 .001 .001 .000 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

KPR

13 

Pearson 

Correlation 

.627** .543** .538** .468** .461* .539** .515** .726** .572** .554** .623** .572** 1 .728** .572** .468** .435* .733** .565** .707** .744** .792** 

Sig. (2-tailed) .000 .002 .002 .009 .010 .002 .004 .000 .001 .002 .000 .001  .000 .001 .009 .016 .000 .001 .000 .000 .000 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

KPR

14 

Pearson 

Correlation 

.453* .536** .558** .422* .443* .549** .613** .797** .636** .655** .607** .504** .728** 1 .593** .543** .311 .624** .552** .553** .697** .772** 

Sig. (2-tailed) .012 .002 .001 .020 .014 .002 .000 .000 .000 .000 .000 .004 .000  .001 .002 .094 .000 .002 .002 .000 .000 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

KPR

15 

Pearson 

Correlation 

.420* .466** .635** .353 .381* .636** .553** .699** .739** .653** .802** .609** .572** .593** 1 .621** .725** .438* .531** .550** .455* .761** 

Sig. (2-tailed) .021 .009 .000 .056 .038 .000 .002 .000 .000 .000 .000 .000 .001 .001  .000 .000 .015 .003 .002 .012 .000 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

KPR

16 

Pearson 

Correlation 

.566** .651** .388* .597** .639** .474** .587** .401* .839** .799** .772** .836** .468** .543** .621** 1 .671** .561** .627** .540** .533** .798** 

Sig. (2-tailed) .001 .000 .034 .000 .000 .008 .001 .028 .000 .000 .000 .000 .009 .002 .000  .000 .001 .000 .002 .002 .000 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

KPR

17 

Pearson 

Correlation 

.517** .512** .615** .442* .533** .567** .491** .375* .632** .504** .676** .572** .435* .311 .725** .671** 1 .462* .603** .465** .530** .709** 

Sig. (2-tailed) .003 .004 .000 .015 .002 .001 .006 .041 .000 .005 .000 .001 .016 .094 .000 .000  .010 .000 .010 .003 .000 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

KPR

18 

Pearson 

Correlation 

.575** .574** .512** .386* .445* .538** .637** .583** .580** .591** .508** .538** .733** .624** .438* .561** .462* 1 .675** .755** .744** .775** 

Sig. (2-tailed) .001 .001 .004 .035 .014 .002 .000 .001 .001 .001 .004 .002 .000 .000 .015 .001 .010  .000 .000 .000 .000 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

KPR

19 

Pearson 

Correlation 

.428* .442* .436* .450* .453* .561** .720** .512** .578** .563** .647** .630** .565** .552** .531** .627** .603** .675** 1 .578** .733** .754** 

Sig. (2-tailed) .018 .015 .016 .012 .012 .001 .000 .004 .001 .001 .000 .000 .001 .002 .003 .000 .000 .000  .001 .000 .000 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

KPR

20 

Pearson 

Correlation 

.477** .432* .518** .427* .296 .623** .578** .715** .483** .626** .578** .577** .707** .553** .550** .540** .465** .755** .578** 1 .653** .750** 

Sig. (2-tailed) .008 .017 .003 .019 .112 .000 .001 .000 .007 .000 .001 .001 .000 .002 .002 .002 .010 .000 .001  .000 .000 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

KPR

21 

Pearson 

Correlation 

.601** .576** .598** .481** .555** .513** .681** .583** .645** .646** .608** .554** .744** .697** .455* .533** .530** .744** .733** .653** 1 .814** 

Sig. (2-tailed) .000 .001 .000 .007 .001 .004 .000 .001 .000 .000 .000 .001 .000 .000 .012 .002 .003 .000 .000 .000  .000 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 
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Correlations 

 

KPR 

1 

KPR 

2 

KPR 

3 

KPR 

4 

KPR 

5 

KPR 

6 

KPR 

7 

KPR 

8 

KPR 

9 

KPR 

10 

KPR 

11 

KPR 

12 

KPR 

13 

KPR 

14 

KPR 

15 

KPR 

16 

KPR 

17 

KPR 

18 

KPR 

19 

KPR 

20 

KPR 

21 
KPR 

KPR Pearson 

Correlation 

.743** .745** .744** .664** .708** .738** .803** .746** .846** .836** .857** .827** .792** .772** .761** .798** .709** .775** .754** .750** .814** 1 

Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000  

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

**. Correlation is significant at the 0.01 level (2-tailed). 

*. Correlation is significant at the 0.05 level (2-tailed). 
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D. Variabel Kepuasan Pelanggan (Y) 

No 
Butir Pernyataan Kepuasan Pelanggan (Y) 

Total 
KP1 KP2 KP3 KP4 KP5 KP6 KP7 KP8 KP9 KP10 KP11 KP12 

1 2 3 4 4 2 3 4 2 4 4 5 4 41 

2 4 4 4 4 4 4 4 4 4 4 4 4 48 

3 5 5 5 4 5 5 5 5 4 5 5 5 58 

4 2 1 3 3 3 4 5 1 2 5 2 4 35 

5 4 3 3 3 3 3 3 3 3 3 3 3 37 

6 4 3 4 4 5 5 5 4 4 4 4 5 51 

7 4 4 4 4 4 4 4 4 4 4 4 4 48 

8 5 3 3 4 4 2 4 4 4 4 4 4 45 

9 4 4 5 5 4 4 5 4 5 5 5 4 54 

10 3 3 3 3 4 3 3 3 3 3 3 4 38 

11 4 4 4 4 4 4 3 3 3 4 4 4 45 

12 4 4 5 4 4 4 5 4 4 4 4 3 49 

13 2 4 4 4 4 4 4 4 4 4 4 4 46 

14 5 4 5 5 5 4 5 4 5 5 5 5 57 

15 4 3 4 4 4 3 5 5 3 3 2 2 42 

16 4 3 3 4 3 4 3 2 2 2 2 4 36 

17 5 5 5 5 5 5 5 5 5 5 5 5 60 

18 3 3 4 4 4 4 2 2 2 4 4 4 40 

19 4 4 4 2 4 3 4 5 4 4 5 5 48 

20 3 3 3 3 3 3 3 3 3 3 3 3 36 

21 5 4 5 5 4 5 4 5 5 4 4 5 55 

22 4 4 4 4 4 4 4 4 4 4 4 4 48 

23 3 3 3 3 3 3 3 3 3 3 3 3 36 

24 3 3 3 3 3 3 3 3 3 3 3 3 36 

25 3 3 3 3 3 3 3 3 3 3 3 3 36 

26 5 5 5 5 5 5 5 5 5 5 5 5 60 

27 4 3 3 3 3 2 3 1 1 2 2 4 31 

28 4 3 4 4 3 3 3 3 3 3 3 3 39 

29 4 4 4 4 4 4 4 3 5 4 4 4 48 

30 4 5 4 5 4 5 4 5 4 5 4 5 54 
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Hasil Uji Validitas Kepuasan Pelanggan (Y) 

Correlations 

 KP1 KP2 KP3 KP4 KP5 KP6 KP7 KP8 KP9 KP10 KP11 KP12 KP 

KP1 Pearson Correlation 1 .607** .533** .511** .654** .331 .369* .607** .472** .267 .373* .423* .654** 

Sig. (2-tailed)  .000 .002 .004 .000 .074 .045 .000 .008 .154 .042 .020 .000 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 

KP2 Pearson Correlation .607** 1 .725** .583** .654** .580** .350 .755** .689** .498** .719** .525** .823** 

Sig. (2-tailed) .000  .000 .001 .000 .001 .058 .000 .000 .005 .000 .003 .000 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 

KP3 Pearson Correlation .533** .725** 1 .738** .681** .691** .652** .647** .736** .702** .751** .500** .886** 

Sig. (2-tailed) .002 .000  .000 .000 .000 .000 .000 .000 .000 .000 .005 .000 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 

KP4 Pearson Correlation .511** .583** .738** 1 .537** .662** .482** .462* .617** .576** .496** .432* .745** 

Sig. (2-tailed) .004 .001 .000  .002 .000 .007 .010 .000 .001 .005 .017 .000 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 

KP5 Pearson Correlation .654** .654** .681** .537** 1 .647** .584** .707** .594** .622** .573** .605** .832** 

Sig. (2-tailed) .000 .000 .000 .002  .000 .001 .000 .001 .000 .001 .000 .000 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 

KP6 Pearson Correlation .331 .580** .691** .662** .647** 1 .503** .486** .528** .666** .481** .625** .756** 

Sig. (2-tailed) .074 .001 .000 .000 .000  .005 .007 .003 .000 .007 .000 .000 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 

KP7 Pearson Correlation .369* .350 .652** .482** .584** .503** 1 .555** .631** .691** .445* .381* .708** 

Sig. (2-tailed) .045 .058 .000 .007 .001 .005  .001 .000 .000 .014 .038 .000 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 

KP8 Pearson Correlation .607** .755** .647** .462* .707** .486** .555** 1 .752** .496** .581** .348 .805** 

Sig. (2-tailed) .000 .000 .000 .010 .000 .007 .001  .000 .005 .001 .059 .000 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 

KP9 Pearson Correlation .472** .689** .736** .617** .594** .528** .631** .752** 1 .684** .807** .477** .863** 

Sig. (2-tailed) .008 .000 .000 .000 .001 .003 .000 .000  .000 .000 .008 .000 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 

KP10 Pearson Correlation .267 .498** .702** .576** .622** .666** .691** .496** .684** 1 .751** .626** .804** 

Sig. (2-tailed) .154 .005 .000 .001 .000 .000 .000 .005 .000  .000 .000 .000 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 

KP11 Pearson Correlation .373* .719** .751** .496** .573** .481** .445* .581** .807** .751** 1 .641** .817** 

Sig. (2-tailed) .042 .000 .000 .005 .001 .007 .014 .001 .000 .000  .000 .000 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 

KP12 Pearson Correlation .423* .525** .500** .432* .605** .625** .381* .348 .477** .626** .641** 1 .691** 

Sig. (2-tailed) .020 .003 .005 .017 .000 .000 .038 .059 .008 .000 .000  .000 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 

KP Pearson Correlation .654** .823** .886** .745** .832** .756** .708** .805** .863** .804** .817** .691** 1 

Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000  

N 30 30 30 30 30 30 30 30 30 30 30 30 30 

**. Correlation is significant at the 0.01 level (2-tailed). 

*. Correlation is significant at the 0.05 level (2-tailed). 



258 
 

258 
 

Lampiran 7 

Hasil Uji Reliabilitas 

A. Variabel Fasilitas (X1) 

 

Case Processing Summary 

 N % 

Cases Valid 30 100.0 

Excludeda 0 .0 

Total 30 100.0 

a. Listwise deletion based on all variables in the 

procedure. 

 

 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

.921 18 

 

 

Item-Total Statistics 

 

Scale Mean if 

Item Deleted 

Scale Variance 

if Item Deleted 

Corrected Item-

Total Correlation 

Cronbach's 

Alpha if Item 

Deleted 

FS1 63.30 92.838 .691 .915 

FS2 63.50 95.569 .444 .921 

FS3 63.27 96.340 .472 .920 

FS4 63.30 91.872 .716 .914 

FS5 63.33 93.402 .679 .916 

FS6 63.53 95.085 .519 .919 

FS7 63.60 93.834 .438 .923 

FS8 63.37 94.033 .664 .916 

FS9 63.23 94.875 .584 .918 

FS10 63.43 93.220 .658 .916 

FS11 63.23 93.357 .649 .916 

FS12 63.43 94.944 .579 .918 

FS13 63.30 92.769 .790 .913 
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Item-Total Statistics 

 

Scale Mean if 

Item Deleted 

Scale Variance 

if Item Deleted 

Corrected Item-

Total Correlation 

Cronbach's 

Alpha if Item 

Deleted 

FS14 63.37 93.413 .666 .916 

FS15 63.60 93.076 .608 .917 

FS16 63.60 94.662 .488 .920 

FS17 63.67 91.402 .648 .916 

FS18 63.77 89.564 .702 .915 

 

B. Variabel Harga (X2) 

 

Case Processing Summary 

 N % 

Cases Valid 30 100.0 

Excludeda 0 .0 

Total 30 100.0 

a. Listwise deletion based on all variables in the 

procedure. 

 

 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

.944 12 

 

 

Item-Total Statistics 

 

Scale Mean if 

Item Deleted 

Scale Variance 

if Item Deleted 

Corrected Item-

Total Correlation 

Cronbach's 

Alpha if Item 

Deleted 

HG1 41.37 58.792 .733 .939 

HG2 41.20 59.683 .825 .936 

HG3 41.00 62.276 .599 .944 

HG4 40.97 59.551 .755 .938 

HG5 41.33 58.161 .848 .935 

HG6 40.97 59.413 .765 .938 

HG7 41.03 61.413 .845 .937 
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Item-Total Statistics 

 

Scale Mean if 

Item Deleted 

Scale Variance 

if Item Deleted 

Corrected Item-

Total Correlation 

Cronbach's 

Alpha if Item 

Deleted 

HG8 41.03 62.033 .681 .941 

HG9 41.13 61.844 .812 .938 

HG10 41.00 61.655 .648 .942 

HG11 41.43 56.806 .740 .940 

HG12 41.07 59.513 .756 .938 

 

C. Variabel Kualitas Produk (X3) 

 

Case Processing Summary 

 N % 

Cases Valid 30 100.0 

Excludeda 0 .0 

Total 30 100.0 

a. Listwise deletion based on all variables in the 

procedure. 

 

 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

.964 21 

 

 

Item-Total Statistics 

 

Scale Mean if 

Item Deleted 

Scale Variance 

if Item Deleted 

Corrected Item-

Total Correlation 

Cronbach's 

Alpha if Item 

Deleted 

KPR1 77.03 147.826 .704 .963 

KPR2 76.77 151.564 .715 .962 

KPR3 76.87 152.395 .715 .962 

KPR4 76.73 154.961 .631 .963 

KPR5 76.63 151.482 .672 .963 

KPR6 77.07 147.926 .698 .963 

KPR7 76.90 149.403 .777 .962 
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Item-Total Statistics 

 

Scale Mean if 

Item Deleted 

Scale Variance 

if Item Deleted 

Corrected Item-

Total Correlation 

Cronbach's 

Alpha if Item 

Deleted 

KPR8 77.17 150.144 .712 .963 

KPR9 76.70 151.045 .828 .961 

KPR10 76.77 151.426 .818 .961 

KPR11 76.80 151.683 .841 .961 

KPR12 76.60 151.834 .808 .961 

KPR13 76.87 149.844 .765 .962 

KPR14 77.03 149.620 .742 .962 

KPR15 76.87 152.878 .736 .962 

KPR16 76.50 153.086 .777 .962 

KPR17 76.60 154.869 .681 .963 

KPR18 76.60 149.628 .746 .962 

KPR19 76.80 153.545 .729 .962 

KPR20 76.67 154.161 .725 .962 

KPR21 76.70 150.769 .792 .962 

 

D. Variabel Kepuasan Pelanggan (Y) 

 

Case Processing Summary 

 N % 

Cases Valid 30 100.0 

Excludeda 0 .0 

Total 30 100.0 

a. Listwise deletion based on all variables in the 

procedure. 

 

 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

.940 12 
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Item-Total Statistics 

 

Scale Mean if 

Item Deleted 

Scale Variance 

if Item Deleted 

Corrected Item-

Total Correlation 

Cronbach's 

Alpha if Item 

Deleted 

KP1 41.43 60.806 .587 .940 

KP2 41.67 58.644 .785 .933 

KP3 41.33 59.057 .863 .931 

KP4 41.37 60.654 .699 .936 

KP5 41.43 59.702 .801 .933 

KP6 41.50 59.500 .705 .936 

KP7 41.33 60.023 .649 .938 

KP8 41.70 55.390 .746 .936 

KP9 41.63 55.826 .826 .931 

KP10 41.40 58.731 .762 .934 

KP11 41.50 57.293 .771 .933 

KP12 41.27 61.030 .635 .938 
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Lampiran 8 

Tabulasi Data Mentah 

A. Variabel Fasilitas (X1) 

No 
Butir Pernyataan Fasilitas (X1) 

Total 
FS1 FS2 FS3 FS4 FS5 FS6 FS7 FS8 FS9 FS10 FS11 FS12 FS13 FS14 FS15 FS16 FS17 FS18 

1 4 4 4 5 5 4 1 4 2 4 5 4 4 4 5 2 3 2 66 

2 5 5 4 4 4 4 5 4 4 4 5 5 4 5 5 5 5 3 80 

3 4 5 3 5 5 5 4 4 3 4 4 4 4 5 3 3 3 3 71 

4 1 5 5 1 1 4 4 2 1 5 5 3 1 3 5 2 1 2 51 

5 4 4 3 5 4 4 2 5 4 4 4 4 5 4 5 3 3 3 70 

6 4 5 5 4 4 5 2 4 4 5 4 5 4 5 4 5 4 5 78 

7 5 5 4 4 5 5 5 5 5 5 5 4 5 5 5 4 5 5 86 

8 5 5 4 5 5 1 2 5 2 1 1 4 5 4 5 2 3 3 62 

9 5 2 4 5 5 5 2 5 2 5 5 2 5 2 5 2 2 2 65 

10 4 5 3 1 2 5 2 1 2 2 1 5 5 1 1 2 2 1 45 

11 5 5 4 5 5 4 4 4 3 4 5 3 5 4 4 4 4 4 76 

12 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 90 

13 5 4 4 5 4 4 4 4 4 4 5 4 4 4 4 3 3 3 72 

14 4 5 5 5 5 2 3 5 3 5 5 4 5 4 5 3 3 3 74 

15 4 3 4 3 4 4 4 5 4 4 5 5 4 4 4 4 4 4 73 

16 4 4 5 4 4 5 3 4 4 5 5 3 4 5 5 4 4 4 76 

17 4 5 4 4 4 4 5 5 4 5 5 4 5 4 5 4 3 4 78 

18 5 5 4 5 5 3 3 5 1 1 5 2 5 1 5 3 2 2 62 

19 4 4 4 4 4 5 2 4 4 5 4 4 4 4 5 3 3 3 70 

20 4 4 4 4 4 4 4 5 5 5 5 5 4 4 3 3 3 4 74 

21 4 4 5 4 4 4 5 4 4 4 4 5 4 5 4 5 5 5 79 

22 4 4 5 4 4 4 4 4 4 4 4 4 4 4 4 4 3 4 72 

23 4 5 3 4 4 5 3 4 4 4 4 4 4 4 5 3 3 3 70 

24 3 5 1 1 2 2 2 1 2 5 1 2 3 1 1 2 2 1 37 

25 5 5 4 3 5 4 4 4 3 4 5 3 5 4 4 4 4 4 74 

26 2 5 1 5 2 1 2 5 2 5 5 5 1 5 5 3 2 1 57 

27 5 3 3 5 5 3 3 5 3 3 3 5 5 5 5 3 3 3 70 

28 2 5 3 1 1 5 1 5 1 2 2 3 5 5 5 1 1 1 49 

29 3 2 5 4 5 2 2 2 2 5 5 2 5 2 2 2 2 2 54 

30 5 5 3 4 4 5 3 4 4 2 4 3 2 5 5 3 4 3 68 
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No 
Butir Pernyataan Fasilitas (X1) 

Total 
FS1 FS2 FS3 FS4 FS5 FS6 FS7 FS8 FS9 FS10 FS11 FS12 FS13 FS14 FS15 FS16 FS17 FS18 

31 4 5 5 4 5 4 1 2 2 5 5 3 5 4 1 2 4 2 63 

32 1 1 3 1 1 5 1 5 1 1 4 5 1 5 5 1 1 1 43 

33 4 4 4 4 4 5 5 5 4 5 4 5 4 5 4 5 4 5 80 

34 4 4 3 5 4 2 1 5 2 5 5 4 5 5 2 3 2 5 66 

35 2 5 3 5 5 3 4 5 3 5 4 4 5 4 5 3 4 5 74 

36 1 5 5 5 5 5 1 2 2 2 1 2 4 2 1 2 2 2 49 

37 1 1 3 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 20 

38 4 3 4 4 5 4 1 5 2 5 5 3 5 3 5 3 3 1 65 

39 4 4 4 4 5 4 4 4 4 4 4 4 4 4 4 4 4 4 73 

40 5 3 4 4 4 4 2 5 4 3 4 1 5 4 5 2 4 4 67 

41 2 5 3 2 5 1 2 5 3 4 3 3 5 1 4 2 3 4 57 

42 4 5 3 4 1 3 4 5 2 5 4 5 5 5 5 1 2 1 64 

43 2 5 1 5 3 2 2 3 1 5 5 3 1 4 5 2 3 2 54 

44 1 2 5 5 5 5 1 2 4 2 5 5 5 3 5 3 4 2 64 

45 2 2 2 1 1 5 1 5 1 1 3 1 2 2 1 2 3 1 36 

46 2 3 5 4 4 5 1 4 3 4 4 5 5 4 5 4 4 4 70 

47 2 3 5 1 5 3 3 5 2 2 1 2 5 2 5 2 2 2 52 

48 5 2 3 2 5 4 3 2 5 5 5 4 5 3 5 3 2 3 66 

49 2 5 4 5 5 5 4 3 4 5 3 5 5 1 5 4 4 4 73 

50 2 2 3 5 5 5 4 4 1 2 5 4 5 3 5 2 3 2 62 

51 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 90 

52 2 5 3 5 3 4 1 4 3 4 5 5 5 4 4 4 4 3 68 

53 2 4 4 5 1 5 4 2 4 4 5 4 4 5 5 4 4 2 68 

54 4 4 4 2 1 2 3 3 3 1 2 4 2 2 3 2 3 2 47 

55 2 4 2 3 3 2 2 3 2 5 4 2 3 2 2 3 4 2 50 

56 2 5 3 4 4 4 1 4 3 4 5 4 5 4 5 4 4 3 68 

57 2 5 5 3 5 4 1 5 3 3 4 5 1 3 5 3 3 2 62 

58 2 2 2 2 3 5 2 5 4 3 4 4 4 5 2 3 3 3 58 

59 2 3 4 1 5 5 2 5 2 1 5 1 1 2 5 2 1 2 49 

60 5 4 2 5 2 2 2 4 5 4 4 5 5 4 5 3 1 1 63 

61 4 4 2 4 4 4 4 4 4 5 4 4 4 3 5 4 4 4 71 

62 4 5 2 5 4 2 4 2 3 5 5 4 5 4 4 2 5 4 69 

63 5 4 2 5 5 4 1 4 3 4 4 5 4 4 3 1 2 1 61 

64 5 3 4 4 4 5 1 4 4 5 5 3 5 4 2 3 4 4 69 

65 5 5 4 4 4 4 2 5 3 4 5 4 5 4 4 2 4 5 73 

66 4 4 4 3 3 4 2 5 3 4 4 5 4 3 4 2 1 1 60 

67 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 18 

68 2 2 5 2 3 2 1 5 2 5 5 5 5 2 5 2 2 2 57 

69 3 5 4 5 5 5 3 3 3 3 5 3 3 5 5 3 3 3 69 

70 4 4 4 3 4 4 4 4 5 4 4 4 4 4 4 4 4 4 72 

71 4 4 5 5 5 5 1 3 3 5 5 3 4 4 5 1 1 2 65 

72 5 3 4 4 4 4 2 5 4 5 3 4 5 3 4 3 4 3 69 

73 4 3 3 5 4 5 3 5 3 5 4 4 4 4 3 2 2 1 64 

74 3 4 3 5 4 3 4 4 4 4 4 3 4 4 5 2 2 2 64 
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No 
Butir Pernyataan Fasilitas (X1) 

Total 
FS1 FS2 FS3 FS4 FS5 FS6 FS7 FS8 FS9 FS10 FS11 FS12 FS13 FS14 FS15 FS16 FS17 FS18 

75 4 4 3 5 5 5 2 5 4 5 5 2 1 5 5 5 4 5 74 

76 4 4 5 5 4 2 1 4 4 4 4 4 4 5 5 3 2 1 65 

77 5 3 4 5 5 5 3 4 3 5 4 5 5 4 5 3 4 4 76 

78 3 2 4 4 4 4 3 3 1 2 1 4 4 4 2 3 4 4 56 

79 4 3 1 2 5 5 3 2 4 2 3 2 2 3 4 3 3 2 53 

80 3 5 4 2 5 5 2 4 4 5 4 4 4 4 5 2 2 1 65 

81 2 3 5 5 4 5 2 4 3 3 5 3 5 4 4 4 4 4 69 

82 2 3 1 5 5 5 3 5 3 5 5 4 5 3 1 1 3 1 60 

83 3 2 3 4 5 3 3 4 4 2 5 3 1 1 5 4 4 1 57 

84 2 5 2 5 4 4 3 4 3 4 3 4 5 4 4 2 2 2 62 

85 4 5 5 3 3 4 4 5 3 3 3 2 2 3 5 2 2 1 59 

86 5 2 2 4 4 4 1 5 4 2 5 5 5 4 4 3 4 4 67 

87 5 2 4 4 5 4 1 3 3 5 4 4 4 2 5 1 3 2 61 

88 4 3 3 5 5 5 3 2 1 1 5 1 1 4 5 3 3 2 56 

89 3 3 3 4 5 5 2 4 3 1 1 3 5 2 5 3 2 3 57 

90 5 3 2 5 4 3 1 4 2 5 5 4 5 4 5 3 3 3 66 

91 3 4 4 4 5 3 2 4 3 3 5 4 5 5 1 3 3 1 62 

92 4 2 3 2 5 3 2 3 2 2 5 5 1 3 5 4 3 2 56 

93 5 2 5 5 5 4 2 1 4 4 5 3 5 5 4 4 3 4 70 

94 4 2 5 3 5 3 1 2 3 2 4 2 5 4 5 2 1 3 56 

95 3 2 1 1 3 4 2 5 2 3 5 4 5 4 5 5 4 5 63 

96 5 2 2 5 5 5 2 3 4 5 4 1 4 4 5 4 5 1 66 

87 3 4 3 5 5 4 2 5 1 5 5 5 5 3 5 3 3 4 70 

98 5 2 3 2 5 5 1 5 1 5 2 3 5 2 4 3 3 3 59 

99 4 5 2 3 3 4 4 4 2 4 4 4 2 4 5 5 4 4 67 

100 3 4 4 5 2 5 4 4 3 5 5 5 2 4 4 4 4 4 71 

101 5 3 4 4 5 4 4 4 5 4 4 3 5 2 4 3 4 2 69 

102 5 3 4 5 5 4 4 4 4 4 4 4 5 4 3 5 4 4 75 

103 5 4 3 2 5 3 4 5 4 5 4 4 5 3 5 1 2 3 67 

104 5 4 5 4 4 4 4 5 4 5 4 4 5 5 5 3 2 2 74 

105 4 5 3 4 5 5 2 5 3 5 4 2 5 2 5 3 4 4 70 

106 1 2 4 5 5 2 1 4 4 4 5 4 5 4 1 3 2 2 58 

107 3 1 5 2 4 5 2 4 2 5 2 3 1 3 2 1 1 1 47 

108 4 2 1 5 2 3 2 3 2 1 5 2 2 4 2 1 1 1 43 

109 2 3 4 4 4 4 3 4 4 4 5 5 5 2 5 4 4 4 70 

110 3 5 5 4 5 4 1 4 4 5 4 4 4 4 4 4 2 5 71 

111 2 5 5 3 5 5 2 5 3 4 4 4 3 4 4 2 1 2 63 

112 3 2 1 4 4 4 3 3 2 5 5 4 2 5 5 3 4 3 62 

113 3 3 3 5 5 4 2 4 3 2 2 5 2 5 5 2 2 3 60 

114 5 5 4 5 3 3 1 3 4 4 5 5 3 2 3 2 2 1 60 

115 2 5 3 2 2 3 3 2 5 2 1 2 5 5 3 2 3 2 52 

116 4 3 4 5 5 4 1 5 2 4 5 5 5 5 5 5 5 4 76 

117 2 2 5 5 4 5 4 4 4 5 5 5 5 5 5 5 5 5 80 

118 4 4 3 3 5 5 3 5 3 2 2 2 5 4 5 2 3 2 62 
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No 
Butir Pernyataan Fasilitas (X1) 

Total 
FS1 FS2 FS3 FS4 FS5 FS6 FS7 FS8 FS9 FS10 FS11 FS12 FS13 FS14 FS15 FS16 FS17 FS18 

119 4 5 1 5 3 2 1 2 2 2 2 4 4 3 4 1 3 3 51 

120 5 4 5 4 5 4 2 5 4 5 4 5 5 4 4 5 5 1 76 

121 5 5 4 5 5 4 5 4 5 4 5 5 5 5 5 5 5 5 86 

122 5 2 5 5 4 5 3 3 4 3 5 5 5 2 5 3 3 2 69 

123 3 5 3 2 4 5 3 2 3 2 5 1 2 4 3 4 4 3 58 

124 4 5 5 5 4 5 5 3 4 5 5 4 5 4 5 5 5 4 82 

125 1 1 2 3 5 5 1 5 3 1 4 3 2 1 1 2 3 2 45 

126 5 4 4 5 5 5 3 5 5 4 4 3 5 5 5 5 5 5 82 

127 4 5 4 5 3 4 3 4 3 4 4 4 5 5 4 4 4 2 71 

128 2 5 5 1 5 5 3 5 3 2 5 3 5 5 3 3 3 3 66 

129 2 3 2 1 5 2 2 2 4 1 5 5 5 3 5 2 3 3 55 

130 4 4 4 5 5 5 5 5 4 5 5 5 4 5 4 4 5 4 82 

131 3 2 4 3 5 4 1 1 3 2 2 4 5 2 5 3 1 3 53 

132 5 4 5 5 4 4 2 4 3 3 4 5 5 4 3 3 4 4 71 

133 2 5 4 4 5 5 3 4 3 4 5 5 4 3 5 3 4 2 70 

134 4 5 4 5 3 5 3 5 3 5 5 4 1 2 5 2 3 4 68 

135 5 4 5 5 5 4 4 5 4 4 4 4 4 5 4 3 4 4 77 

136 5 5 3 5 4 4 4 4 4 4 4 4 4 4 5 3 4 2 72 

137 5 4 4 5 5 4 4 4 5 4 4 4 4 4 4 4 4 5 77 

138 2 2 2 1 2 1 1 2 3 1 2 2 2 3 2 3 4 3 38 

139 4 4 5 4 5 4 5 4 5 4 5 4 5 5 4 5 4 4 80 

140 3 2 1 5 5 2 2 5 2 2 2 5 3 4 1 2 3 3 52 

141 5 5 5 5 5 4 2 4 5 4 4 5 4 5 4 5 5 4 80 

142 3 1 1 5 1 5 1 1 3 2 2 1 5 5 5 1 2 3 47 

143 2 4 5 5 5 3 4 5 3 5 5 5 4 4 4 2 3 1 69 

144 5 5 4 2 4 4 4 3 4 4 5 2 3 3 2 3 3 1 61 

145 5 5 3 5 3 5 5 2 3 4 5 3 4 5 5 3 3 5 73 

146 2 2 5 4 4 5 1 4 4 2 4 4 4 5 5 2 5 3 65 

147 4 2 1 2 4 5 3 4 4 5 4 5 4 5 5 3 5 4 69 

148 5 3 4 5 5 4 5 5 5 5 4 5 5 4 4 1 5 5 79 

149 5 2 2 5 5 1 3 2 1 2 2 4 1 4 4 2 3 4 52 

150 3 2 4 2 3 5 2 4 1 2 2 3 5 4 5 4 5 3 59 

151 4 5 4 5 4 4 2 5 4 5 4 3 4 5 5 5 4 3 75 

152 5 5 2 1 3 2 1 3 2 2 2 5 5 4 5 3 1 2 53 

153 5 4 5 4 5 3 5 4 4 5 4 5 4 4 5 5 4 3 78 

154 3 5 4 3 5 2 1 2 2 5 5 2 4 3 5 3 4 2 60 

155 4 3 2 5 5 5 1 5 1 5 4 3 5 3 4 2 3 2 62 

156 4 5 4 4 5 4 2 4 5 4 5 4 5 4 5 4 5 4 77 

157 2 5 5 1 4 5 3 5 3 2 2 5 2 1 5 3 3 2 58 

158 5 5 4 5 5 4 5 4 4 5 4 5 5 4 4 5 4 5 82 

159 5 4 5 5 4 4 3 5 5 4 5 4 5 4 5 4 5 3 79 

160 4 5 5 4 4 5 1 4 3 2 4 2 3 2 5 1 4 2 60 

161 5 4 5 4 5 5 4 5 4 5 4 5 5 5 5 5 5 5 85 

162 3 2 5 5 5 4 2 5 1 3 1 5 1 2 4 1 5 4 58 
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No 
Butir Pernyataan Fasilitas (X1) 

Total 
FS1 FS2 FS3 FS4 FS5 FS6 FS7 FS8 FS9 FS10 FS11 FS12 FS13 FS14 FS15 FS16 FS17 FS18 

163 4 1 2 5 5 2 1 5 1 2 5 3 1 5 4 4 5 2 57 

164 5 5 4 5 5 4 5 4 5 4 5 5 4 5 5 5 5 5 85 

165 5 2 2 4 2 4 1 4 3 4 2 4 2 4 2 1 3 1 50 

166 5 4 4 5 4 5 2 5 4 5 4 5 4 5 5 5 5 4 80 

167 5 4 5 4 5 4 3 5 4 5 4 5 4 5 4 5 4 5 80 

168 3 1 4 5 5 2 1 4 1 2 2 3 1 4 1 2 4 4 49 

169 4 4 5 4 5 4 4 5 4 5 4 5 5 5 5 5 5 4 82 

170 4 5 4 1 5 2 1 5 3 1 5 3 1 3 1 2 4 2 52 

171 4 4 5 3 2 5 2 4 5 5 4 5 5 4 5 5 4 4 75 

172 4 4 5 2 5 4 5 3 4 1 5 5 5 3 3 4 1 2 65 

173 5 5 3 4 4 5 5 4 5 4 5 5 5 5 5 4 5 4 82 

174 4 3 5 4 4 4 3 4 4 4 4 3 4 5 4 4 3 3 69 

175 4 5 4 5 4 3 5 4 2 5 5 4 4 5 3 5 2 5 74 

176 4 5 4 5 4 5 2 5 4 5 5 4 1 3 3 2 4 5 70 

177 5 4 4 5 5 5 5 4 4 5 4 4 4 5 4 3 5 5 80 

178 4 2 3 1 2 5 2 1 1 1 2 3 1 4 5 4 2 1 44 

179 4 5 3 5 5 4 3 1 4 2 5 4 5 5 4 4 3 5 71 

180 4 5 4 5 5 5 3 4 2 4 5 5 4 4 4 2 5 2 72 

181 2 4 3 4 4 5 1 5 5 4 4 5 4 4 5 4 4 2 69 

182 2 2 5 1 2 2 2 1 2 3 5 2 1 2 5 1 3 1 42 

183 5 4 2 4 4 4 1 2 2 3 1 4 5 2 4 2 3 2 54 

184 2 5 5 5 5 5 4 5 4 4 5 3 4 4 4 4 5 4 77 

185 2 4 4 5 5 5 2 4 4 1 4 3 2 5 4 3 3 3 63 

186 4 4 5 5 4 5 2 3 4 4 5 3 4 3 2 3 2 2 64 

187 4 2 4 4 3 5 3 4 2 5 5 3 5 4 1 3 1 2 60 

188 4 5 3 4 2 5 3 2 4 4 5 4 3 4 3 3 2 5 65 

189 5 3 4 2 4 4 1 5 3 4 4 5 5 4 4 3 2 4 66 

190 1 1 5 2 2 5 5 1 3 2 4 4 3 4 4 4 3 3 56 

191 5 4 3 4 4 4 3 4 3 2 4 4 1 4 3 3 2 3 60 

192 5 4 3 4 4 5 5 5 5 2 5 4 4 5 5 5 5 5 80 

193 4 2 3 2 5 5 1 5 4 1 4 4 1 2 5 3 2 2 55 

194 5 5 4 4 4 5 5 5 3 5 5 5 3 3 3 4 4 5 77 

195 2 1 2 1 3 3 1 1 1 2 2 2 1 2 1 3 3 2 33 

196 5 4 5 5 4 4 4 4 4 5 4 4 3 4 3 4 5 5 76 

197 2 3 4 5 2 2 2 1 3 2 1 3 1 1 3 3 3 1 42 

198 5 5 4 4 5 5 5 5 5 5 4 5 4 4 4 4 5 5 83 

199 3 1 3 2 5 5 4 4 1 1 2 4 1 1 2 3 4 2 48 

200 3 2 4 5 4 4 3 4 3 2 4 4 3 2 1 2 4 4 58 

201 1 1 5 1 2 2 1 5 2 1 1 3 1 2 5 3 3 2 41 

202 5 2 3 1 2 2 1 2 3 2 5 2 1 1 1 2 1 3 39 

203 3 5 4 5 3 4 4 4 4 5 5 4 5 3 4 4 5 4 75 

204 5 5 4 4 4 4 4 5 4 4 3 3 3 4 4 3 4 4 71 

205 1 2 5 1 2 5 2 1 1 3 3 2 1 3 1 1 3 2 39 

206 5 4 4 3 4 5 4 5 3 4 5 4 5 5 4 4 5 5 78 
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No 
Butir Pernyataan Fasilitas (X1) 

Total 
FS1 FS2 FS3 FS4 FS5 FS6 FS7 FS8 FS9 FS10 FS11 FS12 FS13 FS14 FS15 FS16 FS17 FS18 

207 1 1 1 1 2 1 1 2 1 2 1 2 1 2 1 3 1 1 25 

208 5 4 3 5 4 5 5 4 5 5 5 5 4 4 3 5 5 5 81 

209 1 1 1 1 5 1 1 1 2 2 1 2 1 1 2 3 3 2 31 

210 3 4 4 5 5 4 3 5 5 5 5 5 5 5 4 5 5 5 82 

211 2 2 4 5 1 2 1 5 1 2 5 2 1 3 5 3 2 1 47 

212 4 4 4 3 5 5 4 4 5 5 5 5 4 5 4 5 5 5 81 

213 2 2 1 2 3 2 1 3 3 2 5 3 2 1 2 2 1 2 39 

214 4 5 4 4 5 4 4 5 4 5 4 4 4 5 4 5 4 4 78 

215 2 3 4 2 3 2 2 2 2 4 5 5 5 4 5 2 2 3 57 

216 5 5 4 4 4 4 3 4 5 4 3 3 3 4 4 5 4 5 73 

217 3 2 3 3 5 5 3 5 4 2 3 4 2 5 3 2 4 4 62 

218 5 2 1 2 1 5 1 2 2 1 3 5 1 3 2 5 3 1 45 

219 5 4 4 5 4 4 4 4 4 4 5 4 4 4 4 4 4 5 76 

220 4 4 3 4 3 4 4 2 4 5 5 3 1 5 2 3 2 3 61 

221 5 5 3 5 4 4 4 5 3 4 4 3 4 3 5 2 4 4 71 

222 4 5 4 2 5 3 4 4 4 5 5 4 3 5 5 3 5 4 74 

223 3 5 5 3 5 2 3 2 2 5 1 2 5 1 1 2 2 3 52 

224 4 2 5 5 2 2 1 2 1 2 2 2 5 3 1 3 2 3 47 

225 5 4 5 5 5 4 4 4 4 3 4 4 5 4 5 4 4 5 78 

226 2 2 2 4 5 2 1 5 3 1 5 4 3 4 2 2 2 2 51 

227 4 4 4 5 5 4 4 4 4 4 4 5 2 4 3 4 5 4 73 

228 2 1 3 4 3 2 2 4 3 1 5 1 2 2 1 4 2 2 44 

229 5 4 5 4 4 3 4 4 4 5 4 3 4 4 4 5 4 4 74 

230 2 3 3 2 1 3 2 5 2 2 2 3 1 5 1 3 3 2 45 

231 5 5 4 5 4 3 4 5 3 4 5 4 5 3 5 4 4 3 75 

232 1 2 3 1 2 3 1 4 2 2 5 1 2 2 2 3 2 2 40 

233 4 4 5 5 4 4 4 4 5 4 2 4 5 3 4 4 4 4 73 

234 2 3 5 1 3 2 2 2 2 1 1 2 1 4 2 1 3 2 39 

235 4 3 3 5 4 4 3 4 2 5 5 4 1 4 3 3 3 4 64 

236 5 4 4 5 5 4 4 4 3 5 4 4 2 3 5 3 4 4 72 

237 2 5 2 1 2 2 1 3 3 3 2 1 3 3 5 2 3 2 45 

238 5 3 4 4 5 5 4 5 4 4 4 4 5 5 5 3 3 3 75 

239 2 2 2 3 5 1 2 2 2 2 4 2 1 4 5 3 2 2 46 

240 2 1 3 5 1 4 2 5 2 5 5 3 5 3 3 3 3 4 59 

241 5 4 4 5 5 4 3 5 4 5 5 3 3 5 4 4 4 5 77 

242 5 5 3 4 4 4 3 5 2 2 5 4 4 4 3 3 3 3 66 

243 1 5 3 1 1 3 3 5 2 1 3 4 1 2 2 2 2 2 43 

244 5 4 4 3 5 4 3 5 4 4 3 4 4 4 3 4 4 4 71 

245 2 4 1 3 5 1 1 1 3 2 2 1 4 2 2 2 2 3 41 

246 5 4 2 4 4 4 3 4 4 4 5 3 5 4 5 4 3 2 69 

247 2 3 2 3 4 4 4 4 4 4 2 3 3 4 2 2 2 3 55 

248 4 1 5 2 2 2 1 5 4 2 2 2 5 2 3 3 3 3 51 

249 4 5 4 5 3 3 3 4 4 4 4 5 4 4 4 5 4 4 73 

250 4 4 2 3 4 4 4 5 4 4 3 4 3 5 4 3 4 4 68 
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No 
Butir Pernyataan Fasilitas (X1) 

Total 
FS1 FS2 FS3 FS4 FS5 FS6 FS7 FS8 FS9 FS10 FS11 FS12 FS13 FS14 FS15 FS16 FS17 FS18 

251 5 5 4 5 2 2 3 5 2 1 5 3 2 3 2 2 2 2 55 

252 5 5 4 3 4 4 4 4 4 5 5 5 3 4 5 2 3 3 72 

253 2 1 5 1 2 3 2 3 3 5 5 2 5 2 1 3 3 3 51 

254 4 3 4 2 5 4 3 3 4 5 5 2 3 4 4 4 5 4 68 

255 2 2 2 3 2 2 2 3 2 2 1 3 2 3 2 2 4 3 42 

256 5 5 4 5 4 5 4 4 3 4 3 2 1 4 3 2 4 4 66 

257 3 5 3 1 4 4 3 4 2 4 3 2 4 4 4 1 2 3 56 

258 2 5 3 2 1 5 4 5 1 3 1 2 2 4 5 3 3 2 53 

259 4 4 3 5 5 3 4 2 3 5 3 4 5 3 5 4 3 3 68 

260 4 3 4 4 4 4 3 4 3 4 4 4 4 4 5 3 4 4 69 

261 2 5 2 2 2 5 1 3 3 2 1 5 2 2 2 2 2 2 45 

262 1 5 5 1 3 5 1 5 2 1 2 4 1 1 2 2 2 2 45 

263 3 3 5 5 4 4 4 4 4 4 5 5 3 4 2 3 4 5 71 

264 2 5 3 2 5 5 3 1 2 5 2 4 4 4 5 2 3 1 58 

265 5 4 2 4 4 5 4 5 4 4 4 4 4 4 4 3 5 4 73 

266 5 4 4 4 5 5 4 4 4 5 4 4 4 5 3 4 4 3 75 

267 5 2 3 2 1 1 1 2 2 3 2 2 5 5 2 2 3 2 45 

268 4 2 2 2 5 4 2 4 2 2 4 4 4 3 4 4 2 1 55 

269 4 5 4 4 4 2 4 4 2 4 3 4 3 4 3 4 4 2 64 

270 2 2 5 5 2 1 3 3 2 1 3 2 5 2 5 2 1 2 48 

271 4 4 4 4 4 4 4 5 4 4 4 4 4 4 3 4 4 4 72 

272 4 4 5 4 4 5 2 4 5 4 4 3 2 4 4 4 4 4 70 

273 3 5 2 2 4 3 3 4 4 5 5 4 2 2 2 1 2 2 55 

274 5 2 3 1 2 2 2 1 2 5 1 3 2 3 1 2 2 2 41 

275 4 2 4 3 4 4 3 4 4 5 4 4 4 4 5 4 4 4 70 

276 2 2 1 5 2 2 1 1 1 1 2 2 1 4 1 3 1 2 34 

277 4 4 4 1 3 4 4 5 3 3 2 5 4 3 4 3 4 3 63 

278 3 4 3 4 4 4 4 4 5 3 4 4 4 4 4 4 4 5 71 

279 5 2 2 1 1 2 1 5 2 1 1 2 2 3 2 2 2 2 38 

280 5 4 4 4 4 4 3 4 4 3 3 4 3 4 4 4 3 3 67 

281 3 2 5 2 2 3 2 5 1 5 5 5 4 2 5 2 3 2 58 

282 2 5 1 2 2 2 2 2 3 5 2 2 5 3 1 3 3 2 47 

283 4 5 3 5 4 3 4 5 3 3 5 4 4 4 4 3 3 3 69 

284 4 4 4 4 4 5 4 4 4 4 4 4 4 4 4 4 4 2 71 

285 4 5 5 4 5 4 5 4 4 5 4 5 4 5 4 4 5 4 80 

286 2 2 4 1 5 5 2 1 3 1 3 3 1 5 3 2 4 2 49 

287 2 5 2 3 4 1 4 5 3 1 2 5 1 2 2 2 3 2 49 

288 5 4 4 4 5 4 4 5 4 5 5 5 4 4 4 4 4 4 78 

289 2 5 1 2 3 5 2 2 2 2 1 1 2 2 1 2 1 1 37 

290 4 5 3 5 4 5 4 4 5 4 5 4 5 3 5 4 2 5 76 

291 4 4 4 5 4 5 4 5 3 4 4 4 4 4 4 4 4 4 74 

292 5 2 1 2 5 5 2 2 3 1 1 3 4 1 3 3 5 2 50 

293 4 5 5 2 4 4 4 5 5 5 4 4 4 5 3 4 2 3 72 

294 4 1 5 2 1 2 1 1 2 2 3 2 3 1 2 2 3 2 39 
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270 
 

No 
Butir Pernyataan Fasilitas (X1) 

Total 
FS1 FS2 FS3 FS4 FS5 FS6 FS7 FS8 FS9 FS10 FS11 FS12 FS13 FS14 FS15 FS16 FS17 FS18 

295 2 1 2 5 2 3 1 1 1 2 2 3 5 3 3 2 4 2 44 

296 4 4 5 4 4 3 4 4 5 4 4 2 4 4 5 3 4 1 68 

297 5 4 4 4 3 4 4 4 4 4 5 4 3 5 2 2 3 3 67 

298 2 5 2 1 5 1 2 2 3 2 2 2 2 1 3 3 2 1 41 

299 5 4 5 4 4 5 2 5 4 5 5 4 3 4 4 2 2 3 70 

300 3 1 2 1 1 2 3 2 2 5 1 5 3 4 5 2 3 2 47 

301 2 5 3 1 2 3 1 2 2 5 1 2 1 1 2 2 2 3 40 

302 3 5 3 4 5 3 5 4 4 4 4 5 4 4 4 3 2 4 70 

303 2 5 1 1 5 2 1 5 1 3 3 3 5 5 3 3 3 2 53 

304 4 4 4 5 5 5 4 5 4 3 4 5 3 3 3 3 4 2 70 

305 5 1 3 3 2 2 3 5 2 1 5 2 1 3 5 3 3 2 51 

306 4 4 4 5 5 3 2 5 5 4 4 5 4 4 4 3 5 3 73 

307 1 5 5 1 2 3 1 5 3 1 1 2 2 2 1 3 2 2 42 

308 4 4 3 5 5 4 4 4 4 5 4 4 4 2 5 4 4 2 71 

309 2 2 2 2 1 2 2 2 2 2 2 3 1 2 1 2 2 2 34 

310 5 5 3 4 5 3 5 4 2 4 4 4 4 4 4 4 4 4 72 

311 3 2 5 4 5 3 2 3 2 1 5 2 3 3 5 3 3 2 56 

312 4 5 3 3 3 4 4 4 4 5 5 5 4 4 5 4 4 4 74 

313 5 5 3 2 2 1 2 1 3 1 5 1 5 5 2 2 3 2 50 

314 4 4 4 4 4 4 4 5 5 4 2 4 4 3 4 4 4 4 71 

315 2 1 2 1 4 3 2 5 1 2 2 1 2 3 1 3 4 1 40 

316 4 4 3 4 4 4 4 4 4 2 3 4 4 4 4 4 4 4 68 

317 4 5 2 5 2 3 2 1 2 5 5 5 2 3 2 2 3 1 54 

318 4 4 4 5 4 4 3 5 3 4 4 4 4 4 4 2 5 4 71 

319 5 5 2 5 5 2 2 5 2 1 2 4 4 2 3 2 3 2 56 

320 4 3 5 5 3 4 2 5 3 3 3 3 2 4 3 4 3 4 63 

321 1 2 5 2 2 1 3 2 3 2 1 2 2 5 1 2 1 3 40 

322 4 4 1 4 4 4 4 3 4 2 4 2 4 3 5 4 4 3 63 

323 3 4 3 4 4 4 2 4 3 4 5 4 4 4 5 3 3 4 67 

324 5 5 3 4 3 2 1 3 3 5 2 2 2 2 2 2 2 2 50 

325 2 5 2 5 1 5 2 1 2 1 5 2 1 2 3 2 3 2 46 

326 4 5 3 5 4 5 4 5 3 4 3 3 5 3 2 3 4 4 69 

327 4 4 4 5 5 4 4 4 4 4 4 4 4 4 2 4 4 4 72 

328 2 3 2 1 5 2 2 5 3 3 5 3 2 3 2 2 3 3 51 

329 2 1 4 5 1 2 1 5 4 2 2 1 1 4 2 3 2 1 43 

330 5 4 5 4 4 5 3 5 4 4 5 4 5 4 4 5 4 3 77 

331 4 5 1 1 3 1 2 2 2 1 2 2 1 5 2 2 2 2 40 

332 4 5 5 2 4 4 3 5 2 5 5 3 4 2 4 3 4 3 67 

333 3 5 4 5 4 5 4 5 2 4 4 5 4 2 3 4 5 4 72 

334 2 1 5 4 5 5 2 2 2 1 3 3 3 2 2 2 3 2 49 

335 2 2 2 1 2 2 2 5 1 3 1 2 2 1 1 2 2 1 34 

336 3 5 3 5 4 5 4 5 4 4 4 4 5 4 3 3 5 3 73 

337 5 5 3 2 2 2 2 1 3 2 2 2 2 2 2 2 1 2 42 

338 4 5 4 5 5 5 3 5 3 4 4 5 4 5 4 2 5 4 76 
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No 
Butir Pernyataan Fasilitas (X1) 

Total 
FS1 FS2 FS3 FS4 FS5 FS6 FS7 FS8 FS9 FS10 FS11 FS12 FS13 FS14 FS15 FS16 FS17 FS18 

339 1 2 1 1 4 2 1 5 1 1 1 3 4 1 1 1 1 1 32 

340 4 3 4 5 4 4 2 5 5 4 5 3 4 4 5 4 4 4 73 

341 4 3 3 3 3 3 3 5 4 3 4 4 5 2 5 3 3 3 63 

342 2 2 2 4 2 1 2 5 1 5 5 2 3 3 2 2 2 1 46 

343 5 2 1 1 2 5 2 1 2 2 2 2 2 4 2 1 2 2 40 

344 4 4 5 4 4 4 3 5 5 5 4 5 3 4 4 3 5 4 75 

345 5 3 5 5 5 5 3 4 4 5 5 4 4 5 3 4 4 4 77 

346 5 2 4 2 1 5 1 1 2 1 2 2 3 2 2 2 1 2 40 

347 5 4 4 4 4 5 4 3 4 5 4 4 4 4 5 4 4 4 75 

348 2 5 1 1 3 1 1 1 1 2 1 3 1 1 1 2 2 1 30 

349 2 1 5 5 3 2 3 2 2 2 3 1 1 3 2 2 2 2 43 

350 4 4 5 4 5 5 4 4 4 4 4 4 5 5 4 4 4 4 77 

351 2 2 1 2 1 5 2 2 1 5 5 3 4 4 3 2 3 1 48 

352 4 5 4 5 5 4 5 5 4 4 4 4 4 2 4 2 4 2 71 

353 1 2 5 1 1 2 2 4 3 3 2 3 1 4 3 2 2 3 44 

354 4 5 5 4 4 2 3 4 5 4 2 3 3 4 3 3 5 5 68 

355 4 5 3 5 5 4 2 4 3 4 4 4 4 4 4 3 1 4 67 

356 4 1 2 1 2 2 1 1 1 1 5 2 1 2 3 2 2 2 35 

357 2 5 1 3 1 5 2 3 3 4 1 2 5 2 1 2 3 2 47 

358 5 4 5 4 5 4 4 5 5 5 4 4 3 5 3 4 4 4 77 

359 3 5 4 3 5 4 3 4 4 5 5 5 5 4 5 2 4 1 71 

360 2 3 5 5 5 1 1 5 2 1 1 4 3 5 2 3 3 1 52 

361 2 2 2 2 2 5 3 5 1 2 3 3 2 2 4 3 2 1 46 

362 4 4 3 5 5 4 4 4 4 4 4 3 4 4 4 3 4 3 70 

363 2 4 2 1 5 4 2 4 5 5 2 4 4 2 4 2 5 3 60 

364 4 5 5 2 4 4 3 2 5 4 4 3 5 3 1 4 5 3 66 

365 4 4 3 2 4 4 3 4 5 5 2 5 5 3 5 2 2 3 65 

366 5 5 5 1 2 3 1 2 1 1 2 1 1 2 2 2 2 2 40 

367 5 1 1 5 2 2 1 1 2 3 2 2 2 1 2 3 2 5 42 

368 4 4 4 4 3 5 4 5 4 3 5 3 3 2 4 2 3 2 64 

369 2 2 1 1 5 5 2 1 2 2 2 3 1 4 2 2 3 2 42 

370 4 3 3 4 5 5 3 5 4 4 5 4 4 3 3 3 4 3 69 

371 5 3 3 4 4 4 3 4 3 5 5 4 5 3 4 5 5 3 72 

372 2 2 1 1 2 2 2 2 2 1 2 2 1 1 5 3 5 2 38 

373 4 2 1 2 2 2 2 2 1 2 2 3 1 2 2 1 2 1 34 

374 5 5 4 5 3 3 2 4 3 5 4 2 4 5 3 4 3 4 68 

375 1 1 5 5 3 1 1 2 1 1 1 2 3 2 1 2 3 2 37 

376 3 5 4 5 5 4 5 4 3 3 4 4 4 3 3 5 5 4 73 

377 2 3 4 1 2 5 2 5 2 5 1 3 1 2 3 3 2 2 48 

378 5 5 4 3 4 5 1 3 3 2 4 2 4 4 4 3 3 4 63 

379 1 1 2 1 5 1 1 3 2 1 1 2 1 2 2 1 2 2 31 

380 5 5 5 2 2 4 3 3 4 3 4 5 4 5 5 4 4 3 70 

381 2 1 1 1 3 2 2 2 1 2 1 1 1 3 1 2 3 1 30 

382 4 4 5 5 5 5 3 4 4 4 4 4 5 4 4 4 5 4 77 
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No 
Butir Pernyataan Fasilitas (X1) 

Total 
FS1 FS2 FS3 FS4 FS5 FS6 FS7 FS8 FS9 FS10 FS11 FS12 FS13 FS14 FS15 FS16 FS17 FS18 

383 5 5 5 5 5 5 2 5 1 5 5 3 4 4 3 4 2 4 72 

384 5 1 3 4 4 4 4 5 4 4 4 2 3 5 5 4 1 2 64 

385 2 5 1 5 1 1 3 1 1 1 1 1 5 1 1 2 2 1 35 
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B. Variabel Harga (X2) 

No 
Butir Pernyataan Harga (X2) 

Total 
HG1 HG2 HG3 HG4 HG5 HG6 HG7 HG8 HG9 HG10 HG11 HG12 

1 4 5 4 4 5 5 4 5 5 4 5 5 55 

2 3 4 4 4 4 4 4 4 4 4 3 5 47 

3 4 5 5 5 5 5 5 4 4 5 5 5 57 

4 1 5 5 1 5 1 5 1 1 1 2 5 33 

5 4 4 5 5 3 5 5 5 3 5 2 5 51 

6 5 4 5 4 4 4 5 5 4 4 3 5 52 

7 4 5 5 5 4 5 5 5 5 4 5 5 57 

8 5 5 5 5 1 5 2 1 1 1 3 1 35 

9 5 2 5 5 3 5 5 1 2 5 2 5 45 

10 5 5 1 5 5 1 5 5 3 1 1 5 42 

11 4 5 5 4 3 4 5 4 5 5 3 5 52 

12 5 4 5 5 4 5 4 4 5 5 5 5 56 

13 5 4 4 5 4 5 4 4 5 4 4 4 52 

14 4 5 5 4 3 5 3 5 4 4 5 5 52 

15 4 5 4 4 5 4 5 5 4 4 4 4 52 

16 3 5 4 4 3 4 4 5 5 4 2 4 47 

17 4 5 4 4 5 4 5 5 4 5 4 5 54 

18 5 5 5 5 5 1 5 4 3 5 5 1 49 

19 5 5 5 4 3 5 5 5 5 5 5 5 57 

20 4 4 5 5 3 5 5 5 3 5 4 5 53 

21 4 4 5 5 4 5 5 4 4 4 4 5 53 

22 5 5 5 5 5 5 5 5 5 5 5 5 60 

23 5 5 5 4 5 4 5 5 4 5 4 5 56 

24 5 2 5 5 2 4 4 5 2 5 3 5 47 

25 1 5 5 5 3 1 2 1 2 5 1 5 36 

26 1 5 4 5 4 5 5 3 3 4 2 5 46 

27 5 4 5 5 5 5 5 5 4 4 5 4 56 

28 3 4 2 1 1 5 5 1 2 5 5 1 35 

29 2 2 2 2 2 2 2 2 2 5 2 5 30 

30 5 4 3 5 5 5 5 3 4 3 3 3 48 

31 3 5 2 5 4 5 5 2 4 4 3 5 47 

32 3 2 5 1 1 1 2 1 1 1 3 4 25 

33 4 5 4 5 5 4 4 5 4 5 4 5 54 

34 4 5 4 5 4 5 5 4 5 4 4 5 54 

35 5 4 5 4 4 5 4 4 4 4 3 5 51 

36 3 4 2 2 2 2 2 4 3 3 5 3 35 

37 2 5 1 2 5 5 3 5 1 3 2 2 36 

38 2 5 1 2 3 5 5 5 2 2 1 3 36 

39 4 4 4 4 3 4 5 4 4 4 4 4 48 

40 5 4 4 5 4 4 4 4 4 4 4 4 50 

41 5 5 4 5 2 5 5 5 5 4 2 4 51 

42 3 1 4 5 2 4 2 5 3 5 1 3 38 

43 3 4 5 5 2 5 5 5 5 3 2 5 49 

44 5 3 5 2 4 5 5 4 5 4 5 5 52 

45 5 1 2 1 5 2 2 1 2 5 1 2 29 

46 3 4 4 3 4 4 4 5 4 4 3 5 47 

47 1 5 5 2 3 1 5 2 3 1 1 5 34 

48 5 4 5 5 5 4 2 3 2 5 3 4 47 

49 2 5 5 5 4 5 5 2 3 5 4 4 49 

50 3 5 5 2 2 5 4 4 4 5 2 5 46 

51 5 5 5 5 5 5 5 5 5 4 5 5 59 

52 5 5 4 4 3 4 4 5 4 5 5 5 53 

53 5 5 4 2 4 3 4 4 5 4 4 5 49 

54 3 2 4 4 5 3 3 3 3 3 3 5 41 

55 2 2 3 2 5 2 5 2 3 3 2 5 36 

56 2 5 4 4 5 4 5 4 3 5 3 5 49 

57 5 5 4 5 4 3 5 2 3 4 3 3 46 

58 3 4 4 5 3 3 2 5 3 5 2 5 44 

59 1 5 2 4 2 5 5 2 1 1 5 1 34 

60 4 5 3 2 5 5 5 4 4 5 5 5 52 

61 4 5 4 4 3 4 5 5 4 4 5 4 51 

62 4 4 5 4 5 4 5 4 3 5 4 5 52 

63 4 3 4 5 1 4 3 5 2 5 1 5 42 

64 3 5 4 2 4 4 2 4 3 5 5 4 45 

65 5 3 4 5 4 5 4 4 5 5 3 5 52 

66 2 5 4 3 4 2 5 3 4 2 4 5 43 

67 1 1 1 1 1 1 1 1 1 1 1 1 12 

68 2 5 2 2 5 5 5 4 2 5 2 5 44 
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No 
Butir Pernyataan Harga (X2) 

Total 
HG1 HG2 HG3 HG4 HG5 HG6 HG7 HG8 HG9 HG10 HG11 HG12 

69 3 5 3 3 3 3 3 3 3 3 3 3 38 

70 4 4 4 4 4 4 4 4 4 4 4 4 48 

71 3 3 2 2 5 4 5 2 3 5 3 5 42 

72 3 4 4 5 4 4 5 4 4 3 4 5 49 

73 3 5 5 5 5 5 3 3 3 5 4 5 51 

74 3 5 3 4 3 5 4 4 4 4 4 4 47 

75 3 4 5 4 5 5 4 5 5 3 3 3 49 

76 2 3 5 5 4 5 2 2 2 3 3 2 38 

77 5 2 2 5 5 2 5 5 3 2 3 3 42 

78 3 3 1 3 4 3 2 4 3 3 4 2 35 

79 2 4 4 3 5 5 5 2 3 4 4 5 46 

80 1 5 4 4 3 4 2 4 2 5 5 5 44 

81 3 5 5 5 4 4 3 4 4 5 3 3 48 

82 3 5 5 5 3 5 5 5 5 3 5 3 52 

83 4 5 4 3 4 5 4 4 3 4 2 4 46 

84 4 5 5 4 4 5 4 5 4 5 5 4 54 

85 3 5 3 2 5 4 2 4 5 2 2 2 39 

86 3 5 5 3 3 4 4 3 3 5 2 5 45 

87 1 5 4 5 5 4 4 2 4 4 3 5 46 

88 2 3 5 4 3 4 5 3 5 5 2 5 46 

89 4 5 2 2 3 5 2 5 2 2 5 5 42 

90 3 5 4 1 3 2 2 5 3 5 3 5 41 

91 3 4 3 4 4 5 4 5 1 1 3 4 41 

92 2 5 2 5 3 5 5 2 3 5 3 5 45 

93 3 4 3 5 4 4 1 4 4 2 3 2 39 

94 2 5 2 5 3 3 2 3 2 5 3 4 39 

95 4 5 4 1 5 5 3 3 4 4 4 5 47 

96 3 4 3 4 1 4 5 4 5 1 4 4 42 

87 4 4 4 5 3 4 4 5 4 4 5 5 51 

98 5 5 5 4 5 4 4 2 5 5 2 5 51 

99 5 4 5 3 5 5 4 4 5 2 5 5 52 

100 3 3 5 5 5 4 5 5 3 5 4 2 49 

101 4 5 3 5 5 5 5 5 4 5 4 5 55 

102 4 5 2 4 3 3 3 4 3 4 3 5 43 

103 2 5 2 2 4 3 2 4 4 2 4 4 38 

104 3 3 4 1 4 1 2 3 4 5 3 5 38 

105 1 5 5 3 4 3 1 5 4 4 3 4 42 

106 2 4 5 5 5 4 5 5 3 2 3 5 48 

107 3 4 4 1 3 4 4 2 3 2 4 5 39 

108 2 5 5 5 1 4 5 5 4 2 3 1 42 

109 3 2 5 5 4 4 5 4 3 5 2 4 46 

110 4 4 4 5 4 4 4 4 4 5 5 5 52 

111 3 5 3 1 2 5 5 5 2 3 3 4 41 

112 3 3 4 5 4 4 5 3 3 2 4 5 45 

113 3 4 3 1 4 2 5 4 3 2 2 3 36 

114 5 5 4 5 4 5 4 5 4 5 4 4 54 

115 2 5 5 1 3 3 1 3 3 5 2 5 38 

116 4 4 5 4 4 5 2 5 4 4 5 5 51 

117 3 4 3 5 4 5 5 3 5 5 5 5 52 

118 2 5 3 5 3 2 3 3 1 2 2 5 36 

119 2 5 3 2 3 3 5 4 3 5 4 5 44 

120 3 5 4 4 5 4 5 4 5 5 5 4 53 

121 4 5 5 5 3 4 5 5 4 5 5 5 55 

122 3 3 5 1 1 3 4 5 3 5 1 4 38 

123 5 3 3 1 3 2 5 3 1 3 3 2 34 

124 3 4 4 4 3 4 2 5 5 2 2 2 40 

125 3 2 3 5 1 5 2 3 3 3 2 3 35 

126 3 4 5 5 5 4 4 4 4 3 3 4 48 

127 3 2 5 4 5 5 5 5 5 5 5 5 54 

128 3 5 5 5 3 4 5 4 5 3 5 5 52 

129 4 5 3 2 3 5 1 5 3 2 2 2 37 

130 3 5 4 4 3 5 4 3 5 4 5 5 50 

131 3 2 1 2 5 5 1 3 3 1 2 1 29 

132 4 5 5 3 5 5 4 5 4 5 5 5 55 

133 5 4 5 5 4 4 3 4 4 5 5 5 53 

134 3 5 1 5 3 1 2 5 2 1 2 5 35 

135 5 5 4 4 4 4 2 4 5 4 4 4 49 

136 4 4 4 5 4 3 4 4 4 4 4 3 47 

137 4 5 4 4 5 5 5 5 4 4 4 3 52 

138 3 5 2 4 4 5 4 2 3 4 4 4 44 

139 4 5 5 4 5 4 5 4 5 4 5 5 55 

140 2 2 5 2 2 2 1 2 3 4 2 5 32 

141 4 4 4 5 4 3 5 3 5 5 4 5 51 
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No 
Butir Pernyataan Harga (X2) 

Total 
HG1 HG2 HG3 HG4 HG5 HG6 HG7 HG8 HG9 HG10 HG11 HG12 

142 4 2 5 5 5 1 5 5 1 2 3 2 40 

143 5 4 5 5 4 5 4 5 4 5 4 5 55 

144 3 5 5 5 3 3 2 4 3 1 3 1 38 

145 3 5 5 4 5 5 5 3 4 5 3 5 52 

146 4 5 3 5 1 5 4 4 3 5 4 5 48 

147 5 5 3 4 5 4 4 4 5 3 5 5 52 

148 3 5 4 2 3 4 5 5 5 2 5 4 47 

149 4 4 5 2 4 4 4 5 1 5 5 5 48 

150 3 3 4 3 3 4 5 2 3 4 4 3 41 

151 5 4 3 5 4 5 4 5 4 4 4 5 52 

152 2 3 1 3 3 1 4 5 3 2 4 5 36 

153 5 4 5 4 5 3 5 4 5 4 3 5 52 

154 3 2 5 1 4 3 4 2 2 1 4 5 36 

155 3 5 5 5 3 5 5 5 2 5 3 5 51 

156 5 4 5 5 5 5 5 5 5 5 4 5 58 

157 2 5 2 2 3 5 1 5 4 3 2 2 36 

158 5 4 4 5 4 5 4 4 5 5 5 5 55 

159 4 5 4 5 4 5 4 5 4 5 5 5 55 

160 3 4 2 4 4 2 5 4 2 5 2 5 42 

161 5 5 5 5 5 5 5 5 5 4 5 5 59 

162 3 5 4 1 2 4 1 4 5 3 2 4 38 

163 2 2 5 5 1 5 2 2 1 3 1 2 31 

164 5 4 4 4 4 5 2 5 4 5 4 5 51 

165 3 1 3 3 1 2 1 5 4 1 3 3 30 

166 5 4 4 5 5 4 5 4 5 4 5 5 55 

167 4 4 5 4 5 4 5 4 5 4 4 5 53 

168 1 4 4 1 5 3 1 2 1 2 2 1 27 

169 5 4 5 5 4 5 5 5 5 5 4 5 57 

170 3 5 1 1 3 1 2 3 4 5 3 5 36 

171 3 4 5 4 5 4 5 5 2 5 4 3 49 

172 4 5 4 5 5 5 5 4 4 5 5 4 55 

173 4 5 5 5 4 5 5 5 4 3 2 3 50 

174 4 5 4 3 4 5 4 5 4 5 2 4 49 

175 4 4 5 2 5 5 4 5 5 4 5 5 53 

176 3 5 4 4 5 3 4 5 3 5 5 5 51 

177 5 5 4 5 4 4 4 5 4 5 5 5 55 

178 1 5 2 2 1 2 1 2 1 4 1 1 23 

179 4 5 3 5 3 5 5 1 4 2 4 4 45 

180 3 5 5 5 5 5 3 4 4 2 4 5 50 

181 4 5 3 3 5 5 5 4 4 4 5 5 52 

182 1 2 2 1 2 2 1 1 3 3 2 2 22 

183 3 3 5 5 4 4 4 5 2 2 4 4 45 

184 4 4 4 2 5 5 5 4 3 3 4 4 47 

185 2 3 3 4 5 5 5 4 4 5 4 5 49 

186 2 5 4 1 3 4 4 5 3 1 3 4 39 

187 5 5 3 1 3 4 5 3 4 4 2 2 41 

188 3 4 2 4 3 5 4 3 2 4 1 4 39 

189 3 4 4 5 4 5 5 5 4 4 4 4 51 

190 3 1 2 1 3 2 5 3 2 2 2 1 27 

191 2 2 4 4 4 3 4 4 4 4 4 5 44 

192 4 4 4 3 4 4 4 4 4 4 4 4 47 

193 1 3 2 1 2 2 1 5 1 5 2 5 30 

194 5 3 5 4 4 5 4 4 4 5 4 4 51 

195 3 5 1 2 1 1 5 1 3 1 1 2 26 

196 4 5 5 2 2 4 4 4 4 4 5 5 48 

197 1 3 1 1 2 5 1 3 1 1 3 1 23 

198 5 4 4 4 4 3 3 4 4 4 5 5 49 

199 1 5 3 2 1 2 3 4 3 1 2 2 29 

200 4 5 2 3 2 2 4 4 4 5 5 4 44 

201 2 4 3 2 3 5 5 5 2 1 1 1 34 

202 3 3 3 2 3 1 5 3 2 1 1 5 32 

203 5 5 4 4 4 3 5 5 5 5 4 5 54 

204 3 3 5 5 4 3 3 5 5 4 5 4 49 

205 2 5 1 1 2 2 1 5 5 2 1 1 28 

206 4 5 4 4 5 5 5 4 4 5 5 4 54 

207 3 1 1 2 3 5 5 1 1 1 2 5 30 

208 5 4 4 4 5 5 5 4 4 5 5 4 54 

209 1 1 2 3 3 5 1 2 1 1 3 1 24 

210 5 2 5 4 5 5 5 5 4 4 5 4 53 

211 3 2 1 1 3 5 2 3 3 3 3 2 31 

212 5 4 4 4 4 5 4 5 5 4 4 5 53 

213 3 2 1 5 2 3 1 4 1 2 2 2 28 

214 5 4 4 5 5 4 4 5 5 4 2 5 52 
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No 
Butir Pernyataan Harga (X2) 

Total 
HG1 HG2 HG3 HG4 HG5 HG6 HG7 HG8 HG9 HG10 HG11 HG12 

215 2 2 5 5 3 3 2 2 5 1 2 3 35 

216 3 5 4 2 4 5 5 4 3 4 5 5 49 

217 2 4 4 4 4 5 4 4 5 1 5 5 47 

218 1 2 2 1 1 5 5 5 1 5 2 5 35 

219 4 5 4 5 4 5 5 4 2 3 4 4 49 

220 4 5 4 3 3 4 3 4 3 4 4 4 45 

221 5 4 4 4 4 5 4 3 4 4 4 4 49 

222 5 5 3 4 5 4 4 4 5 4 4 4 51 

223 3 5 2 2 3 2 2 2 1 5 2 5 34 

224 3 3 4 2 3 2 1 3 2 5 3 5 36 

225 5 5 3 4 4 4 5 5 4 3 4 5 51 

226 2 5 5 2 2 1 5 2 3 2 2 2 33 

227 4 4 4 4 5 4 5 5 5 4 5 5 54 

228 1 4 2 5 1 3 5 4 1 2 2 2 32 

229 4 4 5 5 4 3 4 5 5 5 4 5 53 

230 3 3 1 2 3 3 5 2 3 2 3 2 32 

231 5 4 4 4 4 4 4 4 3 5 5 4 50 

232 2 3 2 1 3 1 2 2 2 2 3 5 28 

233 5 4 4 4 4 4 5 4 4 3 4 3 48 

234 2 2 5 1 3 1 2 2 1 5 2 5 31 

235 4 5 3 2 3 4 4 5 3 5 4 4 46 

236 5 4 4 5 4 5 4 5 4 4 5 4 53 

237 3 5 2 2 3 2 1 5 3 2 3 1 32 

238 3 5 4 3 3 4 3 4 4 5 4 4 46 

239 2 5 3 3 3 3 2 2 3 5 2 2 35 

240 3 5 2 2 3 5 5 4 2 5 2 5 43 

241 4 3 2 5 3 2 1 3 4 5 2 4 38 

242 3 5 5 4 3 4 4 5 4 3 4 5 49 

243 3 3 2 2 1 3 2 2 4 3 3 2 30 

244 2 5 4 4 3 4 4 4 3 3 5 4 45 

245 3 4 3 2 1 3 3 2 3 2 3 2 31 

246 3 5 4 4 5 4 5 3 5 5 4 4 51 

247 2 2 3 2 3 1 2 2 2 2 2 2 25 

248 2 2 3 2 3 1 2 5 2 1 3 2 28 

249 4 4 4 3 3 4 4 4 3 4 5 5 47 

250 4 3 4 4 3 4 5 4 2 5 2 5 45 

251 2 2 3 5 2 5 5 3 3 2 3 5 40 

252 3 4 4 4 4 3 3 5 3 3 5 4 45 

253 3 5 2 1 2 3 1 3 2 3 3 2 30 

254 4 4 3 4 4 4 3 5 4 4 4 5 48 

255 3 5 1 2 2 2 3 1 2 5 3 2 31 

256 4 5 4 4 4 4 4 4 4 4 2 5 48 

257 4 4 5 4 4 4 2 4 4 5 5 5 50 

258 2 3 1 2 3 3 2 2 3 2 4 1 28 

259 3 4 4 4 4 4 4 4 5 4 2 5 47 

260 3 3 5 5 4 3 1 4 4 4 4 4 44 

261 2 5 2 3 2 2 5 3 2 5 4 5 40 

262 1 5 2 1 3 1 5 1 2 1 3 1 26 

263 4 4 3 4 4 5 4 5 4 4 5 5 51 

264 3 5 1 2 3 1 2 2 3 1 3 5 31 

265 5 4 4 3 4 4 4 4 3 4 2 3 44 

266 4 5 4 5 4 4 3 5 5 5 5 4 53 

267 2 2 5 4 3 2 1 1 5 5 1 5 36 

268 2 3 3 5 3 3 2 5 2 2 3 5 38 

269 5 3 5 3 3 4 5 4 4 4 5 5 50 

270 3 1 2 2 1 5 2 2 1 2 1 2 24 

271 4 5 4 4 4 5 5 4 3 3 4 4 49 

272 3 4 3 2 4 5 4 5 4 4 4 5 47 

273 2 5 4 1 4 3 2 2 3 3 4 2 35 

274 3 2 2 2 3 2 5 1 1 2 2 5 30 

275 4 5 4 4 3 4 4 3 5 5 4 5 50 

276 1 5 1 1 2 2 5 3 2 5 3 2 32 

277 4 4 4 4 3 5 5 4 4 4 4 4 49 

278 4 3 5 4 4 4 5 4 4 5 4 4 50 

279 2 5 2 5 2 2 1 2 2 2 1 5 31 

280 4 5 3 4 3 3 3 3 4 3 4 4 43 

281 3 3 2 5 2 2 1 2 3 5 2 5 35 

282 3 5 3 3 3 2 2 4 1 2 2 2 32 

283 3 3 2 3 3 3 4 4 4 5 4 4 42 

284 4 4 4 4 4 4 4 4 4 4 4 4 48 

285 3 3 5 4 5 4 5 4 4 5 4 5 51 

286 3 4 5 3 3 5 5 4 5 5 3 1 46 

287 1 4 5 1 2 5 3 5 2 5 1 5 39 
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No 
Butir Pernyataan Harga (X2) 

Total 
HG1 HG2 HG3 HG4 HG5 HG6 HG7 HG8 HG9 HG10 HG11 HG12 

288 5 5 5 4 3 5 4 5 2 3 4 4 49 

289 1 2 2 5 1 3 1 4 2 5 3 5 34 

290 5 5 5 3 5 4 4 4 3 5 5 5 53 

291 4 5 5 3 4 5 5 4 3 5 5 5 53 

292 3 5 2 2 1 3 4 2 4 2 2 2 32 

293 4 2 4 2 4 3 5 4 3 3 1 4 39 

294 1 2 1 5 2 1 5 2 2 1 3 1 26 

295 2 1 2 5 2 3 5 2 1 2 2 2 29 

296 4 4 3 4 3 4 5 4 4 5 4 4 48 

297 4 4 4 5 4 5 3 5 4 5 4 5 52 

298 2 5 3 1 2 2 5 1 2 2 3 2 30 

299 4 4 4 4 3 4 3 4 4 4 4 5 47 

300 3 5 2 1 2 2 2 5 2 5 3 5 37 

301 3 3 2 2 3 2 2 2 2 1 2 1 25 

302 4 5 5 5 3 4 5 4 4 4 4 5 52 

303 2 5 2 2 2 2 5 5 2 1 2 2 32 

304 4 5 3 2 4 4 5 4 3 4 4 4 46 

305 3 1 2 3 3 5 5 3 3 1 3 1 33 

306 4 4 4 4 5 4 3 5 4 5 4 4 50 

307 2 2 3 1 2 2 2 5 3 3 2 5 32 

308 4 5 3 4 4 3 2 3 4 4 4 3 43 

309 2 2 1 5 3 2 2 4 3 5 5 1 35 

310 4 4 5 4 1 3 4 4 3 5 2 2 41 

311 2 2 2 1 2 3 3 5 2 2 3 1 28 

312 4 5 3 4 4 4 4 5 4 4 4 4 49 

313 2 5 1 3 2 2 1 2 3 1 2 2 26 

314 3 4 4 4 4 4 5 3 4 5 4 5 49 

315 2 5 5 5 2 1 3 2 3 2 2 2 34 

316 4 4 4 4 4 4 4 4 3 5 4 4 48 

317 2 1 1 5 3 1 5 5 1 2 3 5 34 

318 4 4 4 4 3 4 4 4 4 4 4 5 48 

319 3 5 2 2 3 5 1 2 2 2 3 5 35 

320 2 3 4 5 3 5 4 4 4 4 4 4 46 

321 1 5 1 2 2 1 1 2 2 1 3 2 23 

322 3 5 5 4 3 2 4 4 3 4 3 4 44 

323 3 5 5 4 4 2 3 5 5 2 2 4 44 

324 1 2 1 2 2 2 1 2 2 5 2 2 24 

325 1 1 2 1 2 4 5 2 2 2 3 5 30 

326 4 3 3 3 2 4 5 4 3 2 4 5 42 

327 5 3 4 4 4 5 4 3 4 4 3 4 47 

328 3 5 2 3 2 2 3 2 3 1 3 2 31 

329 3 2 3 2 2 2 2 3 1 5 1 2 28 

330 5 4 5 4 3 4 5 5 4 4 4 3 50 

331 1 1 2 1 2 2 5 5 2 1 3 1 26 

332 4 5 5 5 3 1 4 4 4 4 4 4 47 

333 5 4 3 4 4 4 4 4 4 3 2 4 45 

334 2 1 2 1 2 5 1 1 1 1 1 2 20 

335 2 1 3 1 2 1 1 4 3 1 2 5 26 

336 4 5 4 4 4 4 5 3 5 5 5 4 52 

337 2 5 2 2 3 2 1 5 3 1 5 5 36 

338 5 4 4 4 4 3 4 4 4 5 4 4 49 

339 1 2 1 5 3 2 5 5 1 1 2 1 29 

340 5 4 4 4 3 5 4 5 5 4 5 4 52 

341 3 4 4 5 1 5 5 3 3 3 4 3 43 

342 1 2 1 3 2 2 2 3 2 5 3 5 31 

343 1 5 1 3 2 1 2 2 2 2 3 2 26 

344 4 5 3 4 4 3 3 4 4 5 2 5 46 

345 5 5 5 5 4 5 3 5 4 4 5 5 55 

346 1 2 2 2 3 1 2 1 2 5 2 1 24 

347 5 5 5 4 3 3 4 5 4 5 4 4 51 

348 1 5 2 2 2 5 5 3 2 2 3 3 35 

349 3 2 2 1 2 1 5 3 1 2 3 2 27 

350 5 4 4 4 4 5 4 4 3 5 5 4 51 

351 2 5 2 5 3 3 1 2 2 5 2 1 33 

352 3 5 4 4 4 3 4 3 5 4 4 4 47 

353 2 2 5 1 2 2 2 4 1 5 1 5 32 

354 4 4 4 4 2 4 4 4 3 5 3 3 44 

355 5 4 5 4 3 4 3 4 4 4 2 3 45 

356 3 5 2 2 2 2 2 5 2 2 2 2 31 

357 1 5 3 1 2 5 3 4 1 1 2 2 30 

358 5 5 4 4 3 5 5 4 4 4 5 4 52 

359 3 4 4 5 4 4 5 3 4 4 3 4 47 

360 1 5 2 2 2 2 2 2 3 2 2 2 27 
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No 
Butir Pernyataan Harga (X2) 

Total 
HG1 HG2 HG3 HG4 HG5 HG6 HG7 HG8 HG9 HG10 HG11 HG12 

361 2 1 3 5 2 2 2 2 3 2 2 2 28 

362 3 4 5 4 5 5 4 5 4 4 4 4 51 

363 1 5 2 2 1 2 2 3 2 2 2 2 26 

364 5 4 5 4 5 4 4 5 5 5 4 4 54 

365 3 5 5 4 3 5 5 5 3 2 3 5 48 

366 3 1 1 3 2 5 1 5 5 5 4 5 40 

367 1 3 2 2 1 2 5 2 1 3 3 1 26 

368 4 4 5 4 5 4 5 5 4 4 2 4 50 

369 3 1 3 2 3 3 3 2 2 1 2 1 26 

370 4 4 4 5 3 3 2 3 4 5 4 4 45 

371 5 4 3 4 3 3 4 4 3 4 4 4 45 

372 2 2 2 2 1 2 5 5 2 2 1 2 28 

373 2 5 2 1 3 5 1 4 2 3 3 2 33 

374 4 5 3 5 4 4 4 5 4 3 4 4 49 

375 1 1 5 1 2 5 1 3 2 1 5 5 32 

376 4 4 4 3 3 5 4 4 3 3 4 4 45 

377 1 1 4 2 2 5 5 5 1 1 2 5 34 

378 3 3 5 5 4 3 5 4 3 3 4 5 47 

379 1 2 5 5 2 2 5 1 2 1 2 2 30 

380 4 5 4 5 4 4 5 4 2 4 4 2 47 

381 1 2 1 1 1 1 5 5 3 2 3 1 26 

382 4 5 5 4 4 3 4 5 2 3 3 4 46 

383 2 5 2 1 2 1 5 2 1 5 2 1 29 

384 3 5 5 2 3 5 5 5 5 4 5 5 52 

385 1 5 5 5 1 5 5 4 2 5 1 5 44 
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C. Variabel Kualitas Produk (X3) 

No 

Butir Pernyataan Kualitas Produk (X3) 

Total KPR 

1 

KPR 

2 

KPR

3 

KPR

4 

KPR

5 

KPR

6 

KPR

7 

KPR

8 

KPR

9 

KPR 

10 

KPR 

11 

KPR 

12 

KPR 

13 

KPR 

14 

KPR 

15 

KP5 

16 

KPR 

17 

KPR 

18 

KPR 

19 

KPR 

20 

KPR 

21 

1 5 2 5 5 4 3 4 2 4 4 5 5 5 2 3 4 4 5 5 4 4 84 

2 2 5 4 5 4 2 5 1 5 3 4 5 5 5 3 5 2 1 5 5 2 78 

3 4 4 5 4 5 4 5 4 5 5 5 4 4 2 3 4 4 5 4 4 3 87 

4 5 2 1 5 5 2 2 2 5 5 4 5 1 2 2 4 2 5 4 5 2 70 

5 4 4 4 4 5 1 4 4 4 4 5 4 5 2 4 5 5 4 4 5 5 86 

6 4 4 5 4 4 3 4 4 4 4 5 4 4 3 4 4 4 5 4 4 4 85 

7 5 4 4 4 3 4 5 2 4 4 4 5 1 2 1 4 2 4 1 4 4 71 

8 5 1 2 1 5 1 4 2 5 5 2 5 4 3 2 5 4 3 5 3 5 72 

9 2 2 5 5 5 2 2 2 5 2 5 4 4 2 2 4 2 5 5 5 3 73 

10 1 2 1 1 1 1 1 2 1 1 5 2 2 1 1 1 1 1 1 5 5 37 

11 1 3 5 1 5 2 3 2 5 5 5 5 5 2 3 4 1 5 4 5 4 75 

12 5 3 4 1 5 2 4 2 4 1 4 5 4 2 2 1 2 1 5 4 4 65 

13 4 4 4 5 5 5 5 4 5 5 5 4 4 4 4 4 4 4 4 4 4 91 

14 3 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 83 

15 4 4 4 5 4 4 5 4 5 4 4 5 4 3 5 4 4 4 5 4 5 90 

16 4 4 4 5 1 5 4 3 4 5 5 4 5 4 4 4 4 4 5 4 4 86 

17 5 5 2 5 4 5 5 3 5 4 4 4 4 2 4 4 4 4 4 5 5 87 

18 5 2 5 1 5 1 4 2 5 5 1 3 4 3 4 5 2 5 4 5 1 72 

19 5 2 3 5 5 3 3 3 5 4 5 3 5 3 3 5 3 5 5 4 5 84 

20 4 4 4 4 5 4 2 4 4 5 4 5 5 4 4 4 5 4 4 5 4 88 

21 5 1 4 1 2 4 5 2 5 4 5 4 5 3 3 4 2 4 5 4 5 77 

22 4 4 4 5 4 4 4 4 4 4 4 4 4 4 4 4 4 4 5 4 4 86 

23 4 4 4 4 4 4 4 3 4 4 4 4 4 4 4 4 4 4 4 4 4 83 

24 1 2 1 1 1 1 1 2 1 1 5 5 5 1 1 1 1 5 1 5 4 46 

25 4 4 5 4 5 4 5 3 5 4 5 5 4 3 3 5 4 5 4 4 5 90 

26 1 3 5 1 5 2 4 2 5 4 4 5 1 2 1 1 2 1 5 5 1 60 

27 5 3 4 5 4 3 3 3 4 5 5 4 4 3 3 5 3 3 5 4 5 83 

28 5 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 25 

29 5 2 5 5 5 2 2 2 5 4 5 5 5 2 2 5 2 5 2 5 2 77 

30 5 3 5 4 5 4 4 5 5 5 5 2 4 3 3 4 4 4 5 5 4 88 

31 5 1 5 5 5 2 2 4 5 2 5 5 5 3 2 5 4 2 4 4 4 79 

32 5 1 2 1 4 3 5 2 5 1 4 4 4 2 2 5 2 2 5 5 5 69 

33 4 4 4 5 4 5 4 5 4 5 3 4 5 4 5 3 5 5 4 5 4 91 

34 4 5 4 4 4 4 5 3 4 5 4 5 4 5 3 4 5 4 5 5 5 91 

35 5 2 4 4 2 2 4 2 4 4 4 2 4 2 4 5 4 5 4 2 4 73 

36 4 5 4 5 5 3 4 2 5 5 4 5 5 3 3 4 4 5 4 5 4 88 

37 5 1 2 4 5 3 2 3 5 2 2 3 5 2 3 5 3 2 5 5 3 70 

38 5 2 5 4 4 2 5 3 2 5 5 4 4 4 3 4 5 4 5 4 5 84 



280 
 

280 
 

No 

Butir Pernyataan Kualitas Produk (X3) 

Total KPR 

1 

KPR 

2 

KPR

3 

KPR

4 

KPR

5 

KPR

6 

KPR

7 

KPR

8 

KPR

9 

KPR 

10 

KPR 

11 

KPR 

12 

KPR 

13 

KPR 

14 

KPR 

15 

KP5 

16 

KPR 

17 

KPR 

18 

KPR 

19 

KPR 

20 

KPR 

21 

39 4 4 4 4 4 4 3 4 4 4 4 4 4 4 4 4 4 4 4 4 4 83 

40 5 4 5 4 5 4 4 4 4 4 5 4 5 4 3 4 3 4 5 4 5 89 

41 4 2 3 4 4 3 5 4 5 5 5 5 4 3 2 5 4 3 5 4 4 83 

42 5 2 4 5 5 2 4 3 4 5 4 4 3 3 2 4 3 4 5 5 2 78 

43 5 3 5 5 5 2 4 2 5 4 5 3 4 3 2 5 2 3 5 4 5 81 

44 5 3 4 4 3 4 5 3 5 2 5 5 5 3 4 5 4 5 5 5 2 86 

45 2 2 2 2 1 3 1 2 5 1 2 2 1 2 2 1 2 3 5 5 1 47 

46 3 4 3 4 5 4 5 3 4 5 4 4 4 3 3 5 3 2 5 2 4 79 

47 4 2 5 5 1 2 2 2 5 1 5 1 3 2 2 1 3 2 4 2 5 59 

48 5 2 4 5 1 3 4 3 5 5 5 4 5 4 4 5 4 4 4 4 4 84 

49 5 4 5 1 5 3 5 4 4 4 4 5 4 4 2 5 3 4 5 5 5 86 

50 5 4 4 5 2 2 2 4 1 4 4 4 1 3 3 4 5 3 5 4 4 73 

51 5 5 5 5 4 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 104 

52 5 4 4 2 5 4 4 4 4 1 4 4 5 4 3 5 2 5 5 4 5 83 

53 4 4 4 4 4 2 4 4 4 2 4 4 4 3 2 5 4 4 4 4 5 79 

54 2 2 5 5 5 4 5 3 5 4 5 5 2 3 4 5 3 3 2 4 5 81 

55 4 3 4 5 5 2 4 2 5 5 5 4 3 2 2 5 3 4 4 4 5 80 

56 5 2 5 4 4 4 1 3 5 4 4 4 5 4 3 4 4 4 4 5 5 83 

57 2 3 4 2 5 2 3 3 4 5 2 5 5 3 3 5 3 5 5 5 4 78 

58 2 2 2 2 5 2 5 3 5 2 4 3 4 4 3 4 3 5 5 3 3 71 

59 1 2 1 2 1 2 2 2 5 5 5 4 5 2 2 1 2 4 5 1 1 55 

60 5 4 5 1 5 4 5 4 4 4 2 4 4 4 4 5 4 5 5 3 4 85 

61 4 4 4 4 5 4 4 5 4 4 4 5 5 4 4 5 4 3 5 5 4 90 

62 4 4 4 5 5 4 4 1 5 5 4 4 5 5 3 4 5 5 5 4 1 86 

63 5 2 5 4 5 3 5 2 1 4 5 5 4 1 2 4 4 4 5 4 3 77 

64 2 4 3 2 5 4 4 4 4 5 4 5 5 4 4 5 2 4 4 4 4 82 

65 2 3 5 4 5 5 5 4 5 2 4 4 4 3 3 5 5 5 5 5 5 88 

66 1 2 4 5 4 4 2 5 5 4 4 5 1 1 1 1 2 5 5 4 5 70 

67 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 21 

68 5 2 2 4 2 2 4 2 5 5 5 2 5 2 2 5 2 2 5 5 5 73 

69 3 3 5 3 5 3 5 3 5 4 4 4 5 3 3 5 3 3 5 3 5 82 

70 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 84 

71 5 3 2 5 5 3 4 2 5 5 4 4 3 2 4 4 4 4 3 4 2 77 

72 4 4 3 5 4 4 4 4 4 5 4 3 4 4 5 4 2 4 5 4 3 83 

73 4 4 2 4 5 3 5 3 5 5 4 1 4 3 2 5 3 4 3 4 5 78 

74 5 4 1 4 4 3 4 3 4 4 5 5 5 3 4 4 4 4 4 5 4 83 

75 3 4 5 2 4 4 5 4 4 4 5 4 4 4 4 4 3 5 3 5 2 82 

76 2 5 4 3 4 3 5 3 5 5 4 4 5 4 3 5 3 5 5 4 5 86 

77 5 3 4 5 4 4 3 4 4 5 5 4 4 3 4 4 5 3 2 5 4 84 

78 4 4 5 5 4 3 5 4 4 5 5 5 4 3 2 5 3 5 5 3 3 86 

79 5 2 4 5 5 1 4 5 5 1 2 4 5 4 3 5 3 4 5 3 4 79 

80 5 4 4 1 2 3 4 4 4 4 4 4 4 3 3 5 5 5 4 4 3 79 

81 5 3 3 2 2 2 1 5 4 5 5 2 1 1 1 3 2 2 2 3 2 56 
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No 

Butir Pernyataan Kualitas Produk (X3) 

Total KPR 

1 

KPR 

2 

KPR

3 

KPR

4 

KPR

5 

KPR

6 

KPR

7 

KPR

8 

KPR

9 

KPR 

10 

KPR 

11 

KPR 

12 

KPR 

13 

KPR 

14 

KPR 

15 

KP5 

16 

KPR 

17 

KPR 

18 

KPR 

19 

KPR 

20 

KPR 

21 

82 4 2 5 5 4 4 4 3 5 3 4 4 4 3 3 4 4 4 3 4 4 80 

83 5 3 5 5 5 4 5 4 4 4 4 4 4 4 3 3 3 4 4 3 5 85 

84 5 3 5 5 3 3 4 4 2 4 5 5 5 3 2 4 4 4 3 5 4 82 

85 5 2 5 2 3 5 4 3 1 4 2 4 4 5 3 3 3 5 5 4 3 75 

86 4 4 4 5 4 4 5 3 4 4 4 3 4 3 5 5 3 5 2 4 2 81 

87 5 4 2 1 4 3 4 2 4 4 5 5 3 4 4 3 4 3 2 3 3 72 

88 2 3 5 4 5 2 4 1 2 4 5 5 5 3 3 4 3 4 5 5 4 78 

89 1 2 3 2 5 3 2 3 4 2 4 4 4 3 4 2 2 5 5 3 5 68 

90 5 3 1 2 5 3 2 3 3 5 5 5 1 2 5 5 3 5 5 5 5 78 

91 5 4 2 5 4 1 4 2 3 4 2 3 4 3 5 4 3 5 4 4 4 75 

92 5 2 1 1 2 3 2 2 4 2 1 4 5 3 5 5 2 4 5 2 3 63 

93 3 3 5 3 4 2 4 5 2 4 5 3 4 4 5 4 3 4 2 4 3 76 

94 5 1 4 2 5 2 4 4 5 5 4 2 5 3 5 5 3 5 5 2 2 78 

95 5 2 1 1 4 3 5 4 5 4 4 4 5 4 4 5 3 4 2 3 2 74 

96 5 3 5 1 4 3 5 4 3 3 3 4 5 3 4 5 3 5 5 5 1 79 

87 4 5 4 4 5 4 5 5 4 4 5 4 5 2 3 4 4 3 5 5 2 86 

98 4 4 4 5 5 4 4 4 3 5 5 4 4 4 4 4 4 4 4 5 4 88 

99 4 3 5 5 5 4 5 4 4 4 5 4 5 4 3 3 4 5 3 2 4 85 

100 4 3 4 3 5 3 4 2 5 4 4 5 4 2 4 4 3 3 4 3 4 77 

101 5 3 5 4 4 5 5 4 3 4 4 4 4 2 3 5 3 4 5 3 4 83 

102 4 4 4 4 4 2 4 5 5 4 4 4 3 5 4 4 4 4 5 4 4 85 

103 4 1 3 5 4 3 4 4 5 5 4 4 3 2 5 5 4 4 5 4 4 82 

104 1 2 4 4 5 1 5 4 5 4 4 5 3 4 3 1 5 5 5 4 5 79 

105 5 4 5 5 5 3 4 5 4 2 5 5 5 5 4 5 2 4 3 5 2 87 

106 3 5 4 4 2 4 3 4 5 1 5 5 4 2 4 4 4 4 3 4 4 78 

107 2 4 4 4 5 3 5 4 5 5 4 5 4 3 4 4 3 4 4 4 2 82 

108 1 2 5 5 1 1 2 5 5 5 5 2 5 2 5 2 2 2 1 5 2 65 

109 5 4 5 4 5 5 5 4 5 5 5 4 4 4 5 5 5 4 5 5 1 94 

110 5 3 4 5 5 4 5 4 4 4 4 4 4 4 4 2 5 4 5 4 5 88 

111 2 3 3 5 4 2 4 2 5 4 4 2 3 2 4 5 5 1 5 5 5 75 

112 5 4 4 5 5 4 5 3 5 3 5 5 5 4 4 5 3 5 5 4 2 90 

113 4 2 5 1 4 3 3 3 5 5 4 3 4 3 2 5 5 4 1 2 4 72 

114 3 3 5 1 4 4 1 5 2 1 4 5 4 3 1 5 4 1 5 2 2 65 

115 4 2 5 5 3 3 4 1 2 5 1 5 5 4 5 1 2 4 4 5 1 71 

116 5 4 4 5 4 4 4 4 5 3 5 4 5 4 4 5 5 5 4 4 5 92 

117 3 4 5 4 5 4 2 5 4 4 5 5 5 5 4 5 5 5 5 5 5 94 

118 5 1 5 1 5 3 2 2 5 5 5 4 5 1 4 3 5 1 5 4 5 76 

119 5 3 3 5 4 3 4 4 5 5 5 5 4 4 1 1 5 5 3 1 4 79 

120 5 4 5 3 5 5 5 5 4 4 5 4 5 5 5 5 4 5 5 5 2 95 

121 4 5 5 4 4 5 3 4 4 4 3 4 5 5 5 4 5 4 4 4 4 89 

122 3 2 1 1 1 2 1 1 5 1 5 1 1 2 2 4 3 4 5 1 2 48 

123 5 3 5 5 4 4 2 3 5 3 4 4 5 3 2 5 4 5 3 2 4 80 

124 5 4 3 4 5 4 4 5 4 5 4 3 4 3 4 4 4 4 4 4 5 86 
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125 2 3 2 5 5 5 5 3 1 4 5 2 5 3 3 5 1 4 1 5 4 73 

126 4 5 5 5 2 5 4 4 5 4 5 5 4 4 5 5 4 4 4 4 5 92 

127 4 5 5 5 4 5 3 5 5 4 5 5 4 5 5 5 5 5 5 5 5 99 

128 5 4 4 5 3 4 4 3 4 1 5 4 4 4 4 4 3 5 5 4 4 83 

129 4 3 2 4 2 2 1 2 4 5 3 3 5 3 3 5 3 5 5 3 4 71 

130 4 4 5 4 5 4 5 5 4 4 4 5 5 4 4 5 5 5 5 4 3 93 

131 5 4 1 5 2 4 5 1 5 4 5 5 5 3 4 4 1 3 2 5 3 76 

132 4 4 4 5 1 4 5 5 5 5 5 4 5 2 5 4 4 4 4 5 4 88 

133 4 4 5 4 4 5 5 4 5 4 4 4 5 5 4 5 5 4 3 5 4 92 

134 2 2 4 5 2 5 2 1 5 2 2 2 4 3 1 5 3 2 1 1 2 56 

135 2 4 4 4 4 4 3 4 4 4 3 4 4 5 3 5 4 4 3 4 4 80 

136 4 4 4 4 4 4 5 5 4 5 4 5 3 3 3 5 4 5 4 4 4 87 

137 1 3 3 3 4 3 4 5 5 5 5 4 5 5 5 5 5 5 3 5 5 88 

138 2 2 4 5 4 4 4 3 1 2 5 4 4 3 3 2 1 3 4 3 1 64 

139 5 5 4 5 4 4 3 5 5 2 5 5 4 5 4 5 3 5 4 4 4 90 

140 1 1 5 4 2 2 1 3 5 5 5 5 4 1 1 2 2 5 3 5 3 65 

141 3 4 4 2 4 5 4 4 5 5 4 5 4 4 5 5 5 5 5 5 4 91 

142 3 3 1 3 2 4 1 2 5 2 5 5 5 3 4 2 4 4 3 1 2 64 

143 4 1 4 3 4 4 5 5 5 4 5 4 4 5 5 5 5 4 3 4 3 86 

144 5 3 1 1 3 1 1 1 2 1 1 5 5 3 3 1 4 3 2 5 2 53 

145 4 2 4 5 4 5 4 5 2 5 5 4 4 4 5 4 5 5 3 4 4 87 

146 4 5 5 2 5 4 5 5 3 4 1 4 2 3 5 4 5 4 4 5 4 83 

147 3 5 5 3 3 4 5 5 4 2 4 5 5 5 4 5 5 4 4 3 5 88 

148 3 5 4 2 4 4 4 3 2 4 4 5 4 3 4 4 4 5 4 5 4 81 

149 4 3 5 5 3 4 3 5 5 4 4 5 4 5 4 5 3 4 5 4 4 88 

150 5 3 5 2 2 5 4 5 5 4 3 5 3 5 3 4 4 4 2 5 3 81 

151 5 3 4 5 4 5 4 5 4 4 5 4 5 5 5 5 5 4 5 4 4 94 

152 2 1 4 5 3 1 5 4 2 2 1 5 4 3 4 2 4 5 5 2 2 66 

153 5 4 5 4 4 5 4 5 1 5 5 4 5 5 5 4 5 4 4 5 4 92 

154 2 3 4 2 4 4 3 2 5 5 5 1 4 4 4 4 4 2 5 5 2 74 

155 4 3 1 2 2 5 5 1 5 5 4 4 5 3 3 5 3 4 1 3 3 71 

156 5 5 5 4 5 5 4 4 5 4 5 4 4 4 4 5 4 5 4 5 4 94 

157 1 2 5 5 1 5 1 4 5 1 5 3 4 4 3 4 2 5 5 5 1 71 

158 5 5 4 5 5 4 5 4 5 4 4 4 5 5 5 4 5 4 5 5 5 97 

159 5 4 4 5 5 4 5 4 5 5 4 5 5 4 4 5 4 5 5 5 4 96 

160 5 4 5 2 3 2 4 3 4 5 2 4 4 3 3 5 3 3 5 5 4 78 

161 5 4 5 4 5 4 5 4 5 4 5 5 4 5 5 4 5 4 5 5 5 97 

162 2 3 5 5 4 5 4 2 5 4 3 1 5 4 2 2 1 2 2 2 1 64 

163 5 2 4 1 2 5 5 3 5 1 5 3 1 1 1 4 2 5 3 5 1 64 

164 5 4 4 4 5 5 5 5 4 5 5 5 4 4 5 4 5 5 5 5 4 97 

165 4 1 1 5 2 3 1 3 2 1 2 2 4 3 2 5 1 4 5 1 2 54 

166 5 5 4 5 4 5 5 5 4 5 4 4 5 4 4 5 4 5 4 5 4 95 

167 4 3 5 5 4 5 5 5 5 4 5 5 4 4 4 5 4 5 5 4 5 95 
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168 1 4 2 1 1 5 1 2 5 3 2 4 1 2 3 1 2 4 1 3 2 50 

169 5 4 5 4 5 4 5 4 5 5 5 4 5 5 5 5 5 5 5 5 5 100 

170 1 2 5 1 2 4 1 2 5 4 5 5 4 4 3 5 2 5 1 3 5 69 

171 5 4 5 5 4 4 4 4 5 5 5 5 4 2 5 4 4 5 2 5 4 90 

172 5 4 5 5 3 2 4 4 5 5 5 4 5 4 5 4 5 2 5 4 3 88 

173 5 4 5 4 4 5 3 4 5 5 5 5 4 4 5 4 4 3 5 4 4 91 

174 4 5 4 4 3 4 5 4 3 4 4 5 4 4 4 5 4 4 4 4 3 85 

175 5 5 3 4 5 5 3 4 3 5 5 4 1 5 4 5 2 4 4 3 5 84 

176 4 3 5 4 4 5 2 4 5 1 4 5 5 4 5 2 5 4 5 5 5 86 

177 5 4 5 4 3 4 5 5 4 2 4 5 4 4 4 5 4 4 5 4 4 88 

178 1 1 4 5 1 3 5 3 1 1 4 5 1 1 5 1 1 2 1 1 2 49 

179 4 3 5 5 3 2 1 3 5 4 3 4 1 3 5 4 2 5 2 3 3 70 

180 3 2 5 3 4 4 5 3 4 4 2 4 5 1 2 5 4 4 5 4 2 75 

181 1 3 4 4 4 5 5 5 5 5 3 5 4 4 4 4 3 5 5 5 4 87 

182 2 1 1 5 3 5 4 2 5 1 5 5 4 2 2 2 2 2 2 2 1 58 

183 5 4 5 4 5 2 4 4 4 4 4 4 5 4 4 5 4 5 4 4 4 88 

184 5 1 4 5 4 2 5 3 4 2 4 4 3 4 5 4 5 4 4 5 4 81 

185 2 3 5 1 2 4 4 5 1 3 5 4 4 4 2 5 5 4 5 4 2 74 

186 4 2 4 5 1 5 3 4 5 3 4 4 1 4 5 5 4 5 3 4 5 80 

187 5 4 2 4 3 5 4 2 4 3 4 2 4 4 4 5 4 5 4 3 4 79 

188 4 2 5 1 2 2 5 2 4 4 5 2 4 2 1 3 1 3 2 2 3 59 

189 5 4 5 4 3 5 4 2 3 5 4 4 5 3 4 4 3 4 5 3 1 80 

190 1 2 5 4 3 2 2 2 5 4 2 2 4 3 5 1 4 4 2 1 4 62 

191 4 4 4 5 3 5 5 4 5 4 4 4 5 4 5 5 4 4 5 5 4 92 

192 4 3 3 3 3 4 4 4 4 5 4 5 5 4 5 4 5 4 4 5 4 86 

193 2 3 3 5 3 5 1 3 5 4 5 4 1 2 3 1 2 5 5 1 2 65 

194 5 4 3 5 5 4 4 5 4 5 4 5 5 5 4 3 5 4 5 5 4 93 

195 5 2 2 4 2 1 2 1 2 1 2 5 1 3 2 2 1 1 4 2 1 46 

196 5 4 4 5 4 5 4 4 4 5 5 5 5 4 4 5 5 4 4 5 5 95 

197 4 2 5 1 2 1 1 3 5 4 1 3 1 2 2 5 4 2 2 5 4 59 

198 5 5 4 5 4 5 5 3 5 3 4 4 3 4 4 4 4 4 4 4 5 88 

199 5 1 4 1 5 5 2 1 1 1 4 4 1 3 3 1 1 5 1 2 2 53 

200 5 3 3 5 5 4 5 4 4 4 5 4 4 4 3 3 5 5 5 4 4 88 

201 1 3 3 5 2 5 4 3 5 1 5 5 1 2 1 2 2 5 2 2 4 63 

202 4 2 2 1 5 5 1 2 5 2 4 1 5 2 1 1 2 4 1 5 1 56 

203 5 3 4 4 4 5 4 5 5 5 4 5 4 4 5 4 4 4 4 5 5 92 

204 5 1 5 4 5 4 4 5 4 4 5 5 4 4 3 4 5 4 3 5 5 88 

205 1 1 1 5 2 2 3 2 5 1 4 2 5 1 1 3 5 2 1 3 4 54 

206 5 5 4 1 5 4 5 4 5 3 5 5 5 5 5 4 4 4 5 5 3 91 

207 2 2 2 1 1 2 5 2 3 1 5 5 1 3 1 5 3 5 5 1 1 56 

208 5 4 2 4 5 2 4 4 4 4 5 4 4 2 4 5 3 4 5 5 4 83 

209 1 1 1 1 1 1 1 1 5 1 5 1 1 2 5 1 2 5 1 5 1 43 

210 4 5 4 5 5 5 4 4 5 4 3 3 3 4 4 4 5 4 5 4 5 89 



284 
 

284 
 

No 

Butir Pernyataan Kualitas Produk (X3) 

Total KPR 

1 

KPR 

2 

KPR

3 

KPR

4 

KPR

5 

KPR

6 

KPR

7 

KPR

8 

KPR

9 

KPR 

10 

KPR 

11 

KPR 

12 

KPR 

13 

KPR 

14 

KPR 

15 

KP5 

16 

KPR 

17 

KPR 

18 

KPR 

19 

KPR 

20 

KPR 

21 

211 5 1 2 5 5 2 1 1 1 2 2 2 3 3 2 3 5 3 4 4 5 61 

212 5 4 4 4 5 5 3 4 5 4 5 5 5 5 4 5 5 5 4 4 4 94 

213 1 3 2 1 4 2 2 2 5 5 3 4 5 2 2 5 3 2 1 2 3 59 

214 5 4 5 5 4 5 4 5 5 4 3 5 5 5 5 3 4 5 5 4 5 95 

215 3 2 2 5 5 2 5 2 1 1 5 5 4 3 1 1 2 1 2 2 5 59 

216 4 5 2 4 4 4 5 4 4 2 4 4 4 5 5 2 5 5 5 5 5 87 

217 5 5 2 3 2 5 4 3 5 1 5 5 5 4 3 2 5 4 5 4 4 81 

218 2 2 5 3 2 3 1 3 4 2 5 1 4 3 3 2 5 5 1 5 5 66 

219 4 2 4 5 4 3 2 3 4 5 3 4 2 4 2 4 5 4 3 4 3 74 

220 5 2 2 2 5 2 1 3 5 4 4 4 1 3 3 2 2 5 5 4 1 65 

221 4 4 4 4 5 2 4 4 4 3 4 4 4 5 4 2 4 4 4 4 4 81 

222 4 4 4 5 4 5 5 4 4 5 4 4 5 3 4 3 4 4 4 5 3 87 

223 1 2 1 2 5 3 5 3 5 4 5 5 1 2 2 5 4 1 5 5 2 68 

224 2 2 2 1 5 2 4 3 5 3 5 4 2 3 3 2 5 5 4 5 3 70 

225 5 4 4 3 3 3 4 5 4 3 4 4 3 3 3 3 4 4 3 2 5 76 

226 2 3 3 5 2 2 5 2 5 2 4 5 2 2 4 2 2 4 2 5 5 68 

227 4 5 4 2 5 3 5 4 5 4 4 4 4 4 4 4 4 2 4 5 4 84 

228 1 1 4 1 2 3 2 1 5 2 5 1 1 3 2 2 2 2 2 1 2 45 

229 5 3 4 3 5 5 4 3 5 3 4 4 3 4 3 3 5 4 5 5 3 83 

230 2 3 3 3 2 3 4 2 1 5 1 1 5 2 1 2 2 5 2 4 4 57 

231 4 4 5 5 5 4 4 5 4 4 5 4 5 5 4 4 4 4 4 5 3 91 

232 5 2 2 2 1 3 1 2 2 1 2 5 5 2 3 3 3 5 3 1 2 55 

233 4 4 4 5 4 5 4 4 5 4 5 5 4 4 3 4 5 5 4 3 4 89 

234 3 1 3 1 5 2 1 2 1 2 4 2 2 2 2 2 4 2 5 3 4 53 

235 4 5 4 4 4 4 4 4 4 5 5 5 4 4 4 4 5 5 5 4 4 91 

236 5 4 4 3 3 3 5 3 4 4 5 3 4 3 3 4 4 4 4 5 4 81 

237 5 2 3 5 2 2 4 3 3 2 5 2 2 2 2 1 3 5 2 2 3 60 

238 3 3 2 5 2 3 2 4 5 5 4 5 4 4 3 3 3 2 3 2 2 69 

239 5 3 2 5 2 2 1 3 2 1 4 4 5 3 2 5 2 2 5 5 2 65 

240 3 3 4 2 1 2 5 2 1 1 2 5 5 1 1 5 1 2 2 3 5 56 

241 4 2 5 2 2 4 3 4 3 5 4 4 4 3 3 4 5 5 5 4 3 78 

242 3 3 4 3 4 4 4 5 4 4 3 4 5 4 2 3 4 4 5 5 4 81 

243 5 3 2 5 5 1 2 3 5 1 5 5 4 3 5 3 2 1 1 1 5 67 

244 3 3 3 4 5 3 4 3 5 3 5 4 3 5 3 3 5 4 3 4 4 79 

245 5 1 3 5 2 3 5 2 5 2 2 3 5 4 3 3 2 2 3 4 3 67 

246 4 4 2 3 5 4 3 2 4 4 5 4 4 3 5 3 3 5 5 4 3 79 

247 3 1 3 2 3 4 5 2 1 4 3 5 5 1 3 2 2 5 2 4 5 65 

248 2 4 2 2 5 3 5 2 5 2 2 4 3 2 1 2 4 2 4 2 4 62 

249 5 4 2 5 3 3 4 3 2 2 5 5 1 2 2 3 2 5 1 5 4 68 

250 4 3 3 4 3 3 3 5 3 5 4 4 5 3 2 4 3 5 2 5 4 77 

251 5 2 1 5 2 4 2 1 5 5 1 3 4 3 4 3 5 4 5 2 2 68 

252 4 4 5 4 4 3 3 5 4 5 5 5 4 5 5 5 4 4 4 4 4 90 

253 2 3 1 5 5 5 2 3 1 2 5 4 5 1 2 5 3 5 3 4 3 69 
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254 5 4 4 4 4 4 4 4 5 4 4 4 4 3 4 4 5 5 4 4 4 87 

255 2 3 4 2 5 3 1 3 2 1 2 5 5 3 1 3 2 2 1 4 2 56 

256 5 4 5 4 3 5 4 4 4 5 4 4 5 4 5 4 4 4 3 3 4 87 

257 5 4 3 5 4 3 4 4 5 2 3 4 4 4 4 5 4 4 1 1 4 77 

258 5 2 2 3 5 2 5 2 2 3 3 4 2 5 3 2 5 3 2 4 5 69 

259 4 3 5 3 4 5 5 5 4 4 3 5 5 5 2 5 5 5 5 5 5 92 

260 4 4 5 3 5 5 3 4 5 3 5 5 4 4 4 4 3 5 4 5 5 89 

261 1 2 5 2 2 3 4 3 3 2 4 4 2 3 3 1 4 4 2 3 3 60 

262 3 1 4 3 1 2 2 2 2 5 5 1 2 3 2 2 2 3 2 2 2 51 

263 5 5 4 3 1 3 5 4 3 5 3 5 3 3 2 5 4 4 4 5 4 80 

264 3 2 1 1 1 3 4 2 1 4 4 2 5 2 2 2 2 5 5 3 3 57 

265 5 3 4 5 4 4 3 5 4 4 5 5 5 5 5 4 5 5 4 5 5 94 

266 5 4 4 4 4 5 5 5 5 4 4 5 5 4 3 4 5 5 4 4 3 91 

267 3 3 1 3 2 3 2 2 3 1 2 5 4 2 2 2 3 4 2 3 2 54 

268 3 3 5 2 3 3 5 2 2 4 2 4 1 2 3 3 2 4 2 5 3 63 

269 4 3 4 1 4 5 2 3 4 5 4 4 2 3 4 4 4 3 3 5 2 73 

270 2 2 2 2 2 3 4 1 5 2 5 2 2 2 2 5 2 2 1 1 1 50 

271 3 2 4 4 3 3 4 4 5 4 4 5 4 4 4 3 3 3 4 5 4 79 

272 5 4 3 2 5 4 2 4 5 4 4 4 3 2 3 4 5 4 4 3 4 78 

273 1 2 2 1 5 3 5 4 1 2 3 4 4 4 2 2 2 4 3 2 4 60 

274 1 1 3 3 4 2 5 2 5 1 4 3 2 3 3 2 3 5 5 3 2 62 

275 3 4 5 5 5 4 4 4 5 5 3 4 5 3 3 4 5 4 5 5 4 89 

276 2 2 4 2 2 2 2 1 2 5 2 3 4 1 1 2 2 1 2 1 5 48 

277 4 5 4 4 4 3 4 5 4 4 5 4 5 4 4 4 5 4 5 5 5 91 

278 4 4 4 4 4 4 4 4 5 1 4 4 4 4 3 4 5 4 4 4 4 82 

279 1 2 1 2 2 2 2 3 5 5 5 5 1 3 2 5 2 3 3 1 2 57 

280 3 4 1 4 5 4 1 4 5 5 4 5 4 4 4 5 5 5 5 4 5 86 

281 3 3 5 1 5 4 5 2 4 4 1 3 5 3 2 1 1 5 2 5 5 69 

282 2 1 1 1 2 2 1 2 2 1 5 1 2 1 2 3 2 1 2 4 2 40 

283 5 5 5 4 5 4 4 4 4 4 4 4 5 3 3 3 3 4 3 4 4 84 

284 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 84 

285 4 5 4 5 3 4 5 4 5 4 5 4 5 4 4 5 5 5 4 5 4 93 

286 1 3 4 1 2 3 5 4 1 5 3 5 1 4 3 5 2 4 2 3 1 62 

287 2 1 2 1 2 2 3 1 2 1 5 1 2 1 2 5 5 4 5 3 3 53 

288 5 4 3 5 5 4 5 5 5 3 4 5 4 5 4 5 4 4 5 5 4 93 

289 2 3 5 2 1 1 1 1 2 2 5 1 4 1 1 1 5 2 1 5 1 47 

290 4 3 4 5 5 3 4 5 4 4 5 4 5 3 4 5 5 4 5 4 5 90 

291 4 3 4 4 4 5 5 4 4 5 4 5 5 4 3 4 4 4 4 5 5 89 

292 1 3 1 2 2 2 4 2 2 2 1 4 1 3 3 1 2 2 2 2 2 44 

293 4 4 3 5 5 4 4 4 5 4 4 5 4 5 4 5 5 4 3 3 3 87 

294 2 3 5 5 2 4 2 1 5 5 2 1 5 2 1 3 2 5 4 3 1 63 

295 1 3 2 5 4 1 2 3 2 1 1 2 2 1 3 1 1 2 5 2 2 46 

296 5 3 4 5 2 3 4 4 4 4 5 4 4 4 2 4 4 4 4 4 4 81 
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297 5 3 4 4 5 4 4 4 4 4 4 4 4 4 4 4 4 4 4 5 4 86 

298 5 1 5 2 2 2 4 2 5 5 4 5 5 2 2 2 3 5 2 3 2 68 

299 4 4 5 5 4 3 4 4 3 4 5 4 2 2 4 4 3 4 3 4 3 78 

300 5 2 2 2 2 2 2 3 2 2 3 1 3 3 3 3 5 2 4 1 5 57 

301 2 3 4 2 5 3 2 2 1 4 1 5 4 3 2 2 1 2 5 3 2 58 

302 4 4 5 4 5 4 3 3 5 5 4 4 5 4 3 4 5 4 3 5 4 87 

303 1 2 5 1 2 2 2 2 2 1 2 4 1 1 2 5 2 3 2 5 2 49 

304 1 3 5 5 4 4 5 4 4 4 5 4 4 4 4 5 5 5 4 5 5 89 

305 2 4 4 1 1 2 1 3 1 1 2 5 5 2 3 3 2 3 2 1 5 53 

306 4 4 5 5 5 3 3 4 5 5 4 4 4 4 4 4 4 4 5 5 4 89 

307 5 1 2 2 2 2 2 3 5 1 5 2 1 2 2 1 1 5 5 1 2 52 

308 4 3 4 4 5 4 5 4 4 4 4 4 3 4 3 4 4 4 4 4 4 83 

309 1 2 2 2 1 1 4 3 2 5 2 3 1 2 3 2 3 2 3 5 4 53 

310 3 3 5 3 1 3 4 3 4 5 4 5 4 4 4 4 3 4 3 4 3 76 

311 2 2 4 2 2 3 2 3 2 4 3 4 5 1 1 2 3 2 3 3 2 55 

312 4 4 5 3 4 3 3 4 4 4 5 4 5 5 4 5 3 4 3 4 4 84 

313 5 3 2 5 5 1 2 2 3 2 2 5 4 3 2 3 4 3 1 2 2 61 

314 4 1 4 4 5 5 4 4 4 5 5 4 4 4 5 4 4 4 5 5 4 88 

315 1 2 2 5 5 3 1 1 1 5 5 2 1 1 3 3 1 5 2 4 5 58 

316 4 5 5 5 4 4 3 4 4 4 4 4 4 5 4 4 4 4 4 4 4 87 

317 5 2 2 4 1 3 2 3 1 1 2 5 2 3 1 2 5 5 1 3 2 55 

318 4 4 4 4 4 4 4 5 4 4 4 4 4 4 3 4 4 4 3 5 5 85 

319 1 2 5 1 2 2 2 1 2 3 2 2 5 2 1 5 3 3 1 2 5 52 

320 5 4 4 4 4 4 3 5 5 5 3 4 5 4 4 5 4 4 5 5 4 90 

321 2 2 2 1 4 2 4 2 5 1 5 2 1 2 3 2 5 2 1 2 4 54 

322 4 3 4 4 5 4 3 4 3 4 4 4 4 2 4 3 5 3 4 5 4 80 

323 4 1 4 4 4 4 5 4 4 4 4 4 5 3 3 4 5 5 5 5 3 84 

324 1 1 1 2 2 1 1 3 1 4 3 5 1 1 2 1 2 2 1 2 2 39 

325 1 2 5 1 1 2 4 1 2 2 2 1 4 3 2 3 3 5 2 3 4 53 

326 4 2 4 4 5 4 5 5 4 5 4 4 4 4 3 3 3 4 3 2 5 81 

327 4 4 4 5 4 4 4 3 4 5 3 5 4 4 4 5 5 4 4 4 4 87 

328 5 2 3 4 5 2 3 2 2 1 2 4 1 2 1 2 5 4 1 2 2 55 

329 4 2 1 2 5 3 2 2 2 1 1 1 2 2 2 3 5 5 5 2 2 54 

330 5 2 5 4 1 4 4 2 4 4 5 4 4 4 4 5 2 5 4 4 4 80 

331 1 2 2 5 2 3 5 3 2 5 4 5 1 2 2 2 2 4 2 5 1 60 

332 4 4 4 5 3 3 4 4 5 4 5 4 5 3 4 5 4 3 3 3 4 83 

333 4 3 4 4 4 3 3 3 5 4 5 4 5 4 4 5 4 4 4 4 4 84 

334 4 2 1 5 1 5 1 2 2 5 4 3 1 3 1 1 3 5 2 3 2 56 

335 1 2 4 1 1 4 3 3 5 1 2 5 4 3 2 2 2 5 5 2 4 61 

336 5 4 4 4 5 4 5 2 5 5 5 4 5 5 5 5 5 5 4 5 5 96 

337 1 2 3 1 5 4 1 1 2 2 2 3 1 2 2 2 2 4 1 2 3 46 

338 5 4 4 2 4 2 4 4 4 2 4 4 5 4 3 4 4 4 4 4 4 79 

339 2 4 5 5 5 1 5 2 2 1 5 2 2 1 2 3 2 2 2 5 1 59 



287 
 

287 
 

No 

Butir Pernyataan Kualitas Produk (X3) 

Total KPR 

1 

KPR 

2 

KPR

3 

KPR

4 

KPR

5 

KPR

6 

KPR

7 

KPR

8 

KPR

9 

KPR 

10 

KPR 

11 

KPR 

12 

KPR 

13 

KPR 

14 

KPR 

15 

KP5 

16 

KPR 

17 

KPR 

18 

KPR 

19 

KPR 

20 

KPR 

21 

340 5 5 5 4 4 4 1 5 4 4 4 4 4 4 4 4 4 4 4 4 4 85 

341 4 2 4 5 5 4 4 4 3 3 5 4 5 3 4 2 3 4 3 4 4 79 

342 2 3 5 2 2 2 2 1 1 5 3 5 5 2 2 5 2 5 5 2 2 63 

343 5 3 4 2 2 2 1 3 2 4 1 5 5 2 2 2 2 3 1 2 2 55 

344 5 5 3 4 4 4 3 4 4 4 4 4 4 4 4 3 5 4 4 3 5 84 

345 4 2 5 3 5 4 4 4 3 5 4 4 5 3 3 4 4 4 3 5 3 81 

346 1 1 1 2 4 1 1 2 2 1 1 2 4 2 1 2 2 2 1 1 2 36 

347 4 3 4 4 5 4 4 4 5 4 5 4 5 4 3 4 3 3 3 5 5 85 

348 1 2 5 2 3 5 4 3 2 1 2 3 1 2 3 2 2 4 5 5 5 62 

349 2 2 5 2 2 2 5 1 5 5 4 4 4 2 2 2 2 2 5 3 4 65 

350 5 1 4 4 4 4 4 2 4 4 4 3 5 4 4 3 5 4 4 4 3 79 

351 1 3 1 5 1 2 2 1 2 2 1 3 1 2 2 2 2 2 3 2 1 41 

352 4 3 4 4 1 3 4 3 4 3 4 4 4 3 4 3 3 4 4 3 4 73 

353 1 2 2 1 1 3 2 1 1 1 1 1 2 1 2 1 1 1 2 1 5 33 

354 4 5 4 4 5 3 5 4 3 5 5 4 5 4 5 4 5 5 4 5 4 92 

355 4 4 4 5 4 3 4 4 5 4 4 4 5 4 3 4 5 5 5 4 4 88 

356 5 2 2 5 1 2 4 2 2 1 4 5 1 3 1 2 1 5 2 5 5 60 

357 1 2 5 1 1 5 5 1 2 5 2 3 3 3 1 2 3 1 1 3 1 51 

358 5 4 4 4 5 5 5 3 4 4 3 3 4 4 4 5 4 5 4 5 3 87 

359 4 3 4 3 3 4 2 3 4 5 3 4 4 3 4 4 3 4 4 5 3 76 

360 2 2 5 5 5 1 3 2 2 5 1 2 4 3 2 5 1 1 2 2 3 58 

361 5 3 5 1 3 2 4 2 3 2 5 1 2 3 3 3 5 3 5 3 2 65 

362 4 4 4 5 4 4 5 4 4 4 5 5 4 3 3 5 4 4 4 2 3 84 

363 1 4 5 1 5 1 1 3 2 5 4 1 5 2 3 3 3 5 2 5 3 64 

364 5 2 1 5 3 2 5 4 5 4 2 4 4 3 3 3 4 4 2 4 3 72 

365 5 3 1 5 4 5 5 2 5 5 5 4 5 4 5 4 4 5 4 5 4 89 

366 2 1 5 2 5 5 1 5 4 5 4 4 1 4 5 5 4 1 3 5 4 75 

367 5 1 5 2 1 1 4 2 5 1 4 3 1 2 1 5 2 5 2 3 2 57 

368 5 3 5 3 4 4 4 4 4 4 3 4 4 4 4 3 3 4 3 3 1 76 

369 1 2 3 5 1 2 2 2 3 4 4 5 5 2 3 3 3 2 2 2 3 59 

370 4 4 4 5 4 3 5 4 4 5 5 4 4 3 3 3 2 3 5 3 3 80 

371 5 5 4 5 1 4 4 4 3 2 5 4 4 4 3 4 4 5 5 5 3 83 

372 2 2 1 2 2 1 4 3 1 5 5 4 2 1 2 3 2 1 2 5 2 52 

373 2 1 5 1 4 3 2 5 4 1 4 3 3 1 5 3 4 5 1 5 3 65 

374 4 5 4 5 5 4 5 4 5 5 4 5 4 4 5 4 5 4 4 5 2 92 

375 5 2 1 2 4 2 2 2 2 4 5 2 2 1 3 1 2 5 1 2 2 52 

376 5 4 5 4 4 5 4 4 5 4 4 4 5 5 3 4 2 4 5 3 3 86 

377 4 2 4 2 3 4 3 4 5 5 2 5 4 3 2 1 3 5 1 2 2 66 

378 4 2 4 4 4 3 5 3 4 4 3 5 4 4 3 4 5 4 4 4 3 80 

379 1 3 5 5 5 2 4 1 2 2 4 4 1 2 1 3 3 3 2 2 2 57 

380 5 3 4 5 5 4 5 3 3 4 5 4 5 4 4 5 4 4 4 4 4 88 

381 4 2 2 1 1 1 1 2 2 4 4 5 4 2 2 5 5 2 2 5 3 59 

382 5 1 4 5 4 4 5 4 4 4 5 3 4 3 3 4 5 5 5 4 4 85 
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383 4 1 5 1 5 2 4 3 4 1 5 5 5 1 2 5 1 5 2 2 4 67 

384 4 4 4 4 5 4 4 4 5 5 4 4 3 4 4 4 4 4 5 3 3 85 

385 1 3 1 5 4 2 5 1 2 4 3 5 1 1 1 1 4 3 5 2 1 55 
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D. Variabel Kepuasan Pelanggan (Y) 

No 
Butir Pernyataan Kepuasan Pelanggan (Y) 

Total 
KP1 KP2 KP3 KP4 KP5 KP6 KP7 KP8 KP9 KP10 KP11 KP12 

1 1 3 5 5 1 3 5 1 5 5 4 5 43 

2 5 5 5 5 5 5 5 5 5 5 5 5 60 

3 4 4 4 4 4 3 5 2 4 4 4 5 47 

4 3 2 4 1 2 2 2 2 5 1 5 5 34 

5 5 5 3 4 5 4 5 3 4 4 4 2 48 

6 3 5 5 5 5 4 3 5 4 4 3 4 50 

7 5 5 5 5 5 4 5 5 5 5 5 5 59 

8 5 2 1 5 2 3 5 2 3 5 4 5 42 

9 4 2 5 4 2 2 5 2 5 2 5 4 42 

10 5 2 4 4 2 2 2 2 1 1 4 4 33 

11 5 3 4 4 3 4 5 4 4 2 5 5 48 

12 5 5 5 5 5 5 5 5 5 5 5 5 60 

13 4 4 3 4 4 4 5 4 4 4 4 4 48 

14 4 4 4 5 3 3 5 3 5 5 5 4 50 

15 5 5 4 4 4 5 4 3 4 4 4 4 50 

16 4 3 5 5 4 3 5 3 5 4 4 4 49 

17 4 5 4 5 4 5 5 4 4 5 5 4 54 

18 5 2 5 4 3 1 2 2 2 1 2 5 34 

19 4 3 4 5 3 3 5 3 5 5 4 5 49 

20 3 5 4 4 4 4 5 5 5 5 4 4 52 

21 4 4 4 4 5 4 5 4 4 5 5 5 53 

22 4 4 4 4 4 4 5 4 4 4 4 4 49 

23 4 4 4 4 4 4 4 4 4 4 4 4 48 

24 5 2 5 5 2 2 2 2 1 1 4 2 33 

25 5 3 4 4 3 4 3 4 4 5 3 5 47 

26 4 3 5 2 3 2 4 4 5 2 2 4 40 

27 4 4 5 5 5 5 5 5 5 5 4 4 56 

28 1 1 1 1 1 1 1 1 1 1 1 1 12 

29 2 4 5 4 2 2 2 2 2 4 5 5 39 

30 4 3 4 5 4 5 5 3 4 4 5 5 51 

31 2 4 2 4 2 3 4 1 1 5 2 1 31 

32 5 4 3 5 5 5 5 5 5 5 5 4 56 

33 4 4 4 4 4 4 4 4 4 4 4 4 48 

34 4 2 5 2 2 3 5 5 2 2 2 2 36 

35 2 5 4 5 5 4 4 4 4 4 5 5 51 

36 5 5 5 5 5 2 2 5 5 5 5 5 54 

37 5 3 5 5 5 3 5 5 2 4 5 5 52 

38 5 2 2 4 1 2 5 1 2 5 4 5 38 

39 4 4 4 4 4 3 4 4 4 4 4 4 47 

40 4 4 3 4 3 4 5 4 3 4 3 4 45 

41 2 3 2 5 5 2 5 4 3 5 1 2 39 

42 5 4 5 5 5 2 3 3 4 4 5 5 50 

43 5 5 5 4 5 3 4 3 3 4 4 5 50 

44 4 3 5 4 2 5 3 4 3 5 4 4 46 

45 2 1 2 1 1 3 2 1 2 1 2 1 19 

46 5 3 5 5 2 5 5 4 4 5 5 5 53 

47 4 4 5 1 2 3 4 3 5 4 2 5 42 

48 3 5 4 5 3 3 4 5 3 3 4 4 46 

49 5 4 1 4 3 2 2 3 5 2 5 5 41 

50 5 1 5 5 3 5 5 4 5 5 5 4 52 

51 4 4 4 5 5 5 4 4 4 4 4 5 52 

52 5 2 1 4 1 2 5 5 4 4 5 5 43 

53 4 4 5 3 5 5 4 1 4 4 4 4 47 

54 2 2 5 5 2 1 5 3 2 2 5 4 38 

55 4 4 1 1 2 5 5 2 3 5 5 4 41 

56 4 4 4 4 4 5 1 4 4 4 4 4 46 

57 1 2 1 4 3 2 3 3 5 2 2 4 32 

58 5 3 4 5 3 4 1 2 5 2 3 4 41 

59 1 1 5 1 2 2 3 2 1 5 5 4 32 

60 4 3 4 3 5 4 3 4 3 2 2 5 42 

61 5 2 4 4 4 3 4 2 4 4 5 5 46 

62 4 1 3 5 4 2 4 5 4 5 1 3 41 

63 2 2 2 5 1 2 5 3 5 3 2 3 35 

64 4 3 1 4 5 2 4 1 2 2 3 4 35 

65 2 5 4 5 4 4 1 2 4 4 4 5 44 

66 2 2 2 3 2 3 3 3 5 3 2 4 34 

67 1 1 1 1 1 1 1 1 1 1 1 1 12 

68 2 2 2 2 2 2 2 2 5 2 2 2 27 
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No 
Butir Pernyataan Kepuasan Pelanggan (Y) 

Total 
KP1 KP2 KP3 KP4 KP5 KP6 KP7 KP8 KP9 KP10 KP11 KP12 

69 4 3 2 3 3 3 3 3 3 3 3 3 36 

70 4 4 5 4 4 4 4 4 4 4 4 4 49 

71 5 2 3 2 2 2 5 3 5 4 5 4 42 

72 4 4 4 5 5 4 3 4 3 4 5 3 48 

73 5 3 3 4 4 2 3 1 3 5 4 5 42 

74 4 3 2 1 3 4 3 4 4 4 4 4 40 

75 5 3 5 4 4 4 5 5 3 5 4 4 51 

76 4 4 5 1 1 3 3 3 3 4 4 4 39 

77 5 3 3 5 3 2 4 4 4 4 3 3 43 

78 2 2 2 4 2 3 2 3 5 5 4 5 39 

79 5 2 3 1 3 4 1 3 2 4 5 4 37 

80 3 3 3 5 3 3 2 4 4 5 5 5 45 

81 2 2 2 2 1 2 5 2 5 2 4 5 34 

82 5 4 3 5 3 5 5 1 2 5 5 5 48 

83 4 1 2 5 5 5 5 5 4 1 5 5 47 

84 5 2 5 3 2 3 4 3 3 5 5 5 45 

85 3 2 5 2 3 3 5 3 5 5 5 5 46 

86 2 3 4 1 2 3 5 3 5 4 4 4 40 

87 1 3 3 4 4 4 1 3 5 5 5 5 43 

88 5 4 4 5 3 3 3 3 3 4 4 5 46 

89 4 2 4 1 2 3 5 2 1 4 5 5 38 

90 4 3 4 4 3 3 3 3 4 1 4 5 41 

91 3 3 4 3 1 4 3 3 3 5 4 4 40 

92 1 3 4 4 3 2 2 2 2 5 2 5 35 

93 2 3 5 5 4 5 1 5 5 4 5 5 49 

94 5 1 4 2 2 5 5 1 5 2 5 4 41 

95 1 3 4 5 5 5 5 5 3 5 5 4 50 

96 5 3 3 5 5 4 4 3 5 5 3 4 49 

87 4 4 5 4 4 4 4 1 2 5 3 5 45 

98 4 4 4 4 1 1 5 2 4 4 3 5 41 

99 3 3 5 4 4 4 3 3 4 4 4 5 46 

100 5 3 4 5 4 4 5 4 3 4 5 5 51 

101 5 4 3 4 5 3 5 4 5 5 4 4 51 

102 5 1 3 5 3 4 3 4 3 4 4 5 44 

103 5 2 4 4 4 4 5 4 4 4 3 3 46 

104 4 2 4 5 5 5 4 5 5 4 5 5 53 

105 2 2 2 5 3 4 5 5 5 5 5 5 48 

106 5 1 3 1 1 3 5 5 5 5 5 5 44 

107 4 3 5 5 4 4 1 3 1 4 4 5 43 

108 4 1 5 4 1 2 4 2 4 5 3 4 39 

109 5 4 5 5 4 3 1 3 4 4 5 5 48 

110 3 4 4 5 4 4 4 5 3 3 5 4 48 

111 4 5 4 5 1 5 4 2 3 1 4 5 43 

112 4 5 2 2 5 1 2 1 4 4 3 5 38 

113 5 2 5 5 2 2 2 1 4 5 5 5 43 

114 4 2 1 4 2 3 1 3 2 4 4 4 34 

115 5 3 1 3 2 2 4 2 2 4 4 5 37 

116 4 3 5 5 5 5 5 3 5 5 5 5 55 

117 4 5 4 4 5 5 3 4 4 4 2 3 47 

118 2 2 5 5 3 2 1 2 5 4 5 4 40 

119 5 2 4 4 5 2 3 4 5 5 5 5 49 

120 4 4 5 4 5 3 5 2 5 2 3 4 46 

121 5 3 5 3 4 3 4 5 5 4 5 5 51 

122 5 3 4 5 2 5 4 4 4 1 3 3 43 

123 2 3 1 1 2 1 1 1 2 1 3 3 21 

124 4 5 4 5 3 5 4 4 5 5 5 4 53 

125 2 3 4 1 2 1 5 2 3 3 1 1 28 

126 4 2 5 5 2 3 2 4 4 4 3 4 42 

127 4 4 4 5 5 5 4 5 3 4 5 1 49 

128 5 3 1 3 2 1 5 3 3 5 5 1 37 

129 5 3 5 3 3 4 5 5 4 3 4 3 47 

130 4 4 4 5 5 3 4 5 4 4 4 5 51 

131 1 5 4 4 3 3 2 3 3 3 5 4 40 

132 5 5 2 5 5 3 5 5 4 4 5 5 53 

133 4 5 3 5 4 5 2 4 4 4 4 5 49 

134 5 1 4 1 1 2 5 3 4 1 1 4 32 

135 4 5 5 4 5 5 4 5 5 4 4 4 54 

136 4 4 5 3 5 3 4 4 4 4 4 4 48 

137 5 5 4 5 4 4 5 5 5 4 5 5 56 

138 4 4 1 4 1 3 1 3 3 1 2 2 29 

139 5 5 5 5 5 5 5 5 5 5 5 5 60 

140 2 4 5 5 3 3 2 4 3 5 5 4 45 

141 5 5 4 4 3 4 5 4 5 3 4 3 49 
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No 
Butir Pernyataan Kepuasan Pelanggan (Y) 

Total 
KP1 KP2 KP3 KP4 KP5 KP6 KP7 KP8 KP9 KP10 KP11 KP12 

142 5 2 1 5 2 5 5 1 4 4 3 2 39 

143 5 4 3 5 5 4 3 5 5 3 3 2 47 

144 5 2 2 2 3 3 1 4 4 1 3 2 32 

145 5 1 5 5 3 2 4 5 5 4 4 5 48 

146 3 4 5 5 4 4 5 5 5 5 5 4 54 

147 5 4 5 5 5 5 5 3 3 5 2 2 49 

148 5 4 4 4 3 5 5 1 2 1 3 5 42 

149 5 4 4 4 3 4 4 5 4 2 1 5 45 

150 1 4 3 5 4 4 5 3 1 2 4 5 41 

151 5 4 5 4 5 4 5 2 5 3 2 4 48 

152 5 2 3 4 2 1 4 3 1 4 4 3 36 

153 5 4 5 4 5 4 5 5 5 5 5 5 57 

154 3 2 4 2 4 3 2 4 5 2 5 5 41 

155 1 2 4 4 3 3 2 1 4 4 2 5 35 

156 4 5 4 4 1 5 4 2 5 3 4 4 45 

157 3 1 5 5 4 2 3 2 4 1 4 2 36 

158 5 4 4 4 5 4 5 4 5 4 5 4 53 

159 4 5 4 5 5 5 5 5 5 5 4 4 56 

160 4 3 4 2 3 4 5 3 4 4 1 3 40 

161 5 4 4 4 5 5 4 5 5 5 4 4 54 

162 2 3 2 5 2 2 3 2 5 2 5 4 37 

163 4 2 1 1 2 4 1 3 5 5 5 5 38 

164 4 5 4 5 5 5 5 4 5 5 5 4 56 

165 1 1 5 5 1 2 4 4 1 1 3 2 30 

166 5 4 4 5 4 3 4 5 5 4 5 5 53 

167 5 4 4 5 4 5 5 4 5 5 4 4 54 

168 1 2 1 4 5 2 5 2 2 1 1 3 29 

169 5 3 4 5 5 4 4 5 4 5 5 4 53 

170 1 2 2 5 3 1 5 2 2 4 4 4 35 

171 5 4 4 5 5 5 3 4 4 4 4 4 51 

172 5 2 5 4 5 2 5 2 4 4 5 3 46 

173 5 3 5 5 5 5 5 5 5 5 4 4 56 

174 4 3 5 5 4 4 5 4 4 4 2 4 48 

175 1 5 4 3 4 5 5 5 4 2 5 4 47 

176 4 5 5 4 2 4 4 5 5 4 5 5 52 

177 4 4 4 4 4 5 4 3 5 2 5 5 49 

178 5 1 5 1 2 1 3 4 3 4 4 2 35 

179 4 1 5 5 4 3 4 2 4 1 5 5 43 

180 2 5 5 5 1 2 4 3 5 4 5 5 46 

181 3 5 5 4 4 4 3 4 5 5 4 4 50 

182 2 4 3 1 4 2 1 2 1 1 2 2 25 

183 2 2 5 3 2 4 4 3 5 4 3 5 42 

184 3 2 4 5 4 2 1 3 5 4 5 5 43 

185 5 3 1 5 4 3 3 3 4 4 4 4 43 

186 3 3 4 5 3 4 4 3 2 3 4 5 43 

187 3 2 3 4 1 2 5 4 3 2 2 5 36 

188 5 2 2 2 2 3 2 4 4 2 5 4 37 

189 2 3 4 1 5 3 4 5 4 4 4 4 43 

190 4 2 3 5 2 3 2 5 5 1 2 2 36 

191 4 5 4 5 4 5 5 5 5 4 5 4 55 

192 4 4 5 3 3 4 5 4 5 4 4 5 50 

193 4 2 5 1 3 1 1 5 1 1 5 4 33 

194 4 4 3 4 4 5 4 4 5 4 4 4 49 

195 5 2 2 1 2 4 1 5 2 1 1 2 28 

196 4 4 2 4 5 4 4 5 5 4 5 5 51 

197 5 3 1 1 3 2 1 2 4 5 1 3 31 

198 3 5 4 4 4 3 4 4 4 4 4 4 47 

199 2 2 2 2 3 2 2 1 3 4 1 1 25 

200 4 4 3 5 3 4 5 5 5 4 5 5 52 

201 1 1 5 4 1 2 2 3 2 2 1 2 26 

202 2 2 4 1 3 3 3 2 2 1 3 3 29 

203 5 4 5 4 3 5 4 4 4 3 4 5 50 

204 4 4 2 3 4 4 4 4 5 5 5 5 49 

205 5 1 1 5 2 2 1 2 5 1 2 2 29 

206 4 4 4 4 4 4 5 5 5 5 4 4 52 

207 1 2 1 4 1 2 1 2 3 1 5 1 24 

208 5 4 3 3 4 5 4 5 4 4 5 4 50 

209 1 2 3 2 2 2 2 3 2 2 4 3 28 

210 5 4 4 5 5 5 4 4 5 4 4 5 54 

211 5 3 3 5 1 3 3 2 2 1 2 3 33 

212 4 5 5 5 5 5 4 5 4 4 5 4 55 

213 2 2 3 4 4 2 1 1 2 2 5 3 31 

214 5 4 5 5 5 4 5 4 4 5 4 5 55 
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No 
Butir Pernyataan Kepuasan Pelanggan (Y) 

Total 
KP1 KP2 KP3 KP4 KP5 KP6 KP7 KP8 KP9 KP10 KP11 KP12 

215 3 2 2 3 3 2 4 1 3 4 1 5 33 

216 4 5 3 3 3 4 4 3 4 4 5 2 44 

217 4 4 5 5 3 3 3 5 4 3 4 5 48 

218 2 2 2 2 2 3 1 3 3 2 2 2 26 

219 4 4 2 5 3 3 4 4 4 4 5 4 46 

220 5 4 3 4 4 2 5 4 3 4 4 5 47 

221 3 4 4 4 3 4 4 5 3 4 4 4 46 

222 5 4 4 4 5 4 3 4 4 4 5 4 50 

223 2 1 2 2 3 3 2 3 5 1 5 1 30 

224 4 3 4 2 2 1 5 2 4 2 2 2 33 

225 5 4 3 4 3 4 3 4 5 5 4 4 48 

226 2 2 2 5 3 2 3 2 3 1 3 2 30 

227 5 4 3 5 4 5 4 4 5 5 4 4 52 

228 3 3 4 1 3 1 2 4 4 4 5 2 36 

229 4 3 5 3 4 3 3 3 4 5 3 4 44 

230 3 2 2 3 1 2 3 3 2 2 1 5 29 

231 5 4 4 3 5 4 4 3 4 4 4 3 47 

232 3 3 5 2 2 2 1 2 2 2 3 5 32 

233 5 3 5 4 3 3 4 5 4 4 4 4 48 

234 4 2 4 1 2 3 3 3 2 3 2 1 30 

235 5 3 4 4 4 2 4 4 4 4 5 4 47 

236 3 4 3 2 4 4 3 4 3 4 5 4 43 

237 2 2 2 2 3 4 3 3 3 2 2 2 30 

238 5 2 4 1 5 5 4 5 5 4 4 5 49 

239 2 3 2 4 2 3 2 4 2 5 4 4 37 

240 1 2 3 2 3 1 2 3 5 4 4 5 35 

241 4 4 3 5 5 3 5 4 2 4 3 2 44 

242 5 4 4 5 3 4 4 5 3 4 4 3 48 

243 1 3 3 4 1 2 2 2 2 3 2 2 27 

244 3 2 5 3 4 4 3 4 3 3 4 3 41 

245 3 3 5 2 3 3 2 2 4 2 2 2 33 

246 3 2 4 4 5 4 1 3 3 5 4 3 41 

247 4 2 4 2 3 2 4 3 4 5 5 2 40 

248 1 3 3 2 2 3 2 3 2 1 2 4 28 

249 5 3 3 4 3 3 4 3 4 3 2 5 42 

250 4 3 4 3 4 4 4 4 4 4 4 4 46 

251 5 3 3 5 4 2 2 3 3 2 3 2 37 

252 4 3 4 4 3 4 3 4 3 4 4 5 45 

253 5 3 2 2 4 2 3 3 4 4 3 5 40 

254 5 4 5 5 3 4 5 2 5 2 5 4 49 

255 1 3 1 3 3 2 2 3 3 1 3 3 28 

256 4 4 4 5 1 3 2 5 2 4 1 5 40 

257 4 5 5 2 4 5 4 4 4 5 4 4 50 

258 3 2 1 3 2 3 2 4 1 2 3 1 27 

259 4 4 3 5 2 4 4 4 5 3 4 2 44 

260 3 4 4 4 4 5 3 4 4 3 3 3 44 

261 1 2 2 4 2 2 2 2 2 2 4 5 30 

262 5 1 3 5 2 1 3 2 5 2 5 5 39 

263 5 4 5 4 3 5 4 5 5 4 3 4 51 

264 2 2 5 5 2 3 1 3 2 5 5 3 38 

265 5 5 5 5 4 5 5 4 5 4 5 4 56 

266 4 3 4 4 3 4 4 4 5 4 4 4 47 

267 4 1 3 1 3 3 2 3 3 2 2 2 29 

268 3 3 2 4 2 4 3 4 3 4 5 5 42 

269 5 4 4 5 3 4 3 5 4 5 4 2 48 

270 2 3 3 4 1 1 1 2 2 1 1 5 26 

271 4 4 5 3 5 4 4 5 5 4 5 4 52 

272 3 3 4 4 4 4 4 4 5 4 4 5 48 

273 4 2 5 5 5 2 2 3 4 2 2 3 39 

274 5 3 2 2 4 2 5 1 2 2 4 1 33 

275 4 4 4 1 2 3 4 5 5 4 4 4 44 

276 3 3 5 4 2 2 1 2 2 5 4 5 38 

277 3 5 5 5 4 4 4 5 4 4 5 2 50 

278 4 4 4 4 5 4 3 3 4 3 3 4 45 

279 3 2 1 4 2 2 2 3 1 1 5 2 28 

280 4 3 4 4 4 4 3 3 4 4 5 4 46 

281 2 2 2 1 1 2 5 2 1 1 5 5 29 

282 5 2 3 3 3 2 4 2 2 5 2 4 37 

283 5 3 3 5 3 3 3 4 4 4 4 5 46 

284 4 4 4 4 4 4 4 4 4 4 4 4 48 

285 5 4 5 5 4 5 4 5 5 5 4 5 56 

286 3 2 4 1 2 4 2 1 3 4 2 3 31 

287 5 2 1 4 3 1 2 2 5 2 4 2 33 
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No 
Butir Pernyataan Kepuasan Pelanggan (Y) 

Total 
KP1 KP2 KP3 KP4 KP5 KP6 KP7 KP8 KP9 KP10 KP11 KP12 

288 4 4 5 5 4 5 3 5 5 5 5 4 54 

289 3 3 5 1 2 3 2 3 3 5 5 4 39 

290 3 5 5 5 4 5 5 4 5 4 5 5 55 

291 4 4 4 4 4 4 4 4 4 4 4 3 47 

292 3 3 5 5 2 2 2 3 1 3 2 3 34 

293 5 4 4 4 4 4 4 5 4 4 4 5 51 

294 4 3 2 1 3 2 2 3 1 4 5 5 35 

295 1 3 1 2 3 1 2 2 3 1 5 1 25 

296 3 3 4 4 4 4 5 4 3 4 2 4 44 

297 4 4 4 2 4 4 4 3 5 3 3 4 44 

298 5 1 2 1 3 3 1 2 1 1 2 5 27 

299 5 4 5 3 4 5 4 3 4 4 3 4 48 

300 4 4 3 2 3 4 3 1 3 3 4 5 39 

301 2 3 1 1 3 2 2 2 2 4 4 5 31 

302 3 3 4 2 4 3 1 2 4 4 4 5 39 

303 2 1 1 2 4 2 5 2 1 2 2 5 29 

304 5 4 5 4 3 4 4 4 5 4 4 3 49 

305 2 2 4 2 1 3 5 2 3 2 3 1 30 

306 4 5 5 4 4 4 4 4 4 3 4 4 49 

307 1 1 1 4 2 2 2 2 2 1 2 1 21 

308 3 4 4 5 4 4 3 4 5 4 5 5 50 

309 2 3 3 5 2 1 2 4 2 1 2 5 32 

310 4 2 3 4 3 3 4 4 5 4 4 5 45 

311 2 2 2 1 3 3 2 2 2 4 4 2 29 

312 2 3 4 4 4 3 3 5 4 3 4 4 43 

313 1 2 5 4 2 3 4 3 5 2 5 5 41 

314 4 4 4 4 4 3 2 4 4 4 3 5 45 

315 2 2 5 5 1 2 3 3 1 4 1 1 30 

316 5 4 3 3 4 4 4 3 5 5 4 5 49 

317 2 2 1 4 1 1 2 4 3 5 4 1 30 

318 4 2 4 5 3 4 3 4 4 3 3 4 43 

319 1 3 1 2 2 1 2 2 1 1 5 1 22 

320 4 4 4 4 3 4 3 5 4 4 3 3 45 

321 2 3 2 5 2 2 3 3 3 2 5 1 33 

322 3 2 5 4 2 2 4 3 5 3 4 5 42 

323 4 3 5 4 2 3 4 3 4 4 4 3 43 

324 3 3 4 4 2 2 3 2 2 2 2 5 34 

325 2 2 5 2 3 2 2 3 1 4 2 5 33 

326 3 3 2 5 4 3 5 4 2 4 4 4 43 

327 4 3 5 5 3 4 4 4 4 4 4 4 48 

328 2 2 4 5 2 2 2 2 2 1 2 3 29 

329 1 2 2 5 2 3 1 2 2 1 2 2 25 

330 4 4 5 4 4 5 4 4 4 4 4 4 50 

331 1 2 1 5 1 2 5 2 4 2 1 2 28 

332 4 3 4 4 3 3 4 2 5 4 5 4 45 

333 3 3 3 4 4 4 3 4 2 2 3 3 38 

334 2 4 5 2 4 5 1 4 2 4 4 4 41 

335 2 3 1 5 1 2 1 3 2 2 1 1 24 

336 5 4 4 5 4 5 4 4 5 4 5 4 53 

337 1 3 5 1 3 2 3 2 3 2 2 3 30 

338 5 3 4 4 3 4 4 4 4 3 3 3 44 

339 2 2 1 5 1 2 1 2 1 2 1 1 21 

340 4 4 4 5 4 4 5 3 5 4 3 4 49 

341 4 2 4 4 3 2 4 4 3 3 5 5 43 

342 2 1 1 1 3 3 3 3 3 2 2 1 25 

343 3 3 1 2 1 1 1 2 1 1 2 3 21 

344 3 4 4 4 5 3 3 4 3 5 4 5 47 

345 4 4 4 4 5 4 5 4 3 3 3 3 46 

346 1 1 5 4 2 2 2 3 3 1 2 1 27 

347 3 4 5 5 4 5 4 4 4 5 4 3 50 

348 1 3 5 2 2 1 2 3 1 3 2 2 27 

349 2 2 1 5 4 3 4 2 2 2 2 2 31 

350 4 5 4 5 5 4 5 4 4 5 4 5 54 

351 2 4 1 2 1 1 4 1 5 1 5 5 32 

352 4 4 3 4 5 5 5 3 5 3 4 2 47 

353 1 1 2 4 1 2 5 5 1 1 3 5 31 

354 5 4 4 5 4 5 5 5 4 5 4 4 54 

355 4 5 4 5 2 5 5 4 4 5 4 5 52 

356 1 2 1 5 1 5 1 1 2 2 2 5 28 

357 1 2 1 2 2 2 1 5 5 2 5 2 30 

358 4 4 5 5 4 4 5 4 5 5 5 4 54 

359 3 4 5 4 3 3 4 5 5 4 4 4 48 

360 3 2 2 2 2 3 2 1 2 2 5 5 31 
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No 
Butir Pernyataan Kepuasan Pelanggan (Y) 

Total 
KP1 KP2 KP3 KP4 KP5 KP6 KP7 KP8 KP9 KP10 KP11 KP12 

361 2 5 1 2 2 2 1 5 2 5 5 2 34 

362 5 4 5 4 4 5 5 2 4 5 5 5 53 

363 5 5 5 1 5 5 4 2 2 5 4 5 48 

364 4 4 5 2 4 3 4 4 4 2 4 4 44 

365 5 5 4 5 4 4 4 4 5 5 4 5 54 

366 5 5 5 5 4 1 1 2 5 4 5 2 44 

367 1 2 5 2 2 1 2 2 5 5 5 5 37 

368 5 4 4 4 5 4 5 4 4 5 5 5 54 

369 4 4 1 5 2 2 5 1 5 2 4 2 37 

370 5 5 2 5 4 4 4 3 5 4 2 5 48 

371 4 5 5 5 4 5 4 5 5 4 3 5 54 

372 1 1 1 4 1 5 1 1 3 1 3 1 23 

373 3 2 5 5 5 1 4 3 2 1 4 4 39 

374 4 3 5 4 1 3 4 4 4 4 5 5 46 

375 1 2 1 2 2 2 2 1 3 1 2 2 21 

376 4 4 5 5 3 5 3 4 5 4 4 5 51 

377 5 2 5 5 2 2 4 3 2 4 4 5 43 

378 4 5 5 4 5 3 5 4 4 1 4 5 49 

379 5 2 5 5 2 3 2 2 2 4 5 5 42 

380 4 3 5 4 3 3 4 4 4 4 5 5 48 

381 3 2 3 1 2 1 2 1 2 1 2 2 22 

382 4 4 4 4 3 4 5 5 5 5 4 4 51 

383 5 5 4 5 4 2 5 4 2 5 5 5 51 

384 4 4 4 4 3 2 4 4 5 4 5 4 47 

385 1 3 2 1 2 2 2 2 2 1 2 1 21 
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Lampiran 9 

Hasil Uji Asumsi Klasik 

A. Output Hasil Uji Normalitas 
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One-Sample Kolmogorov-Smirnov Test 

 

Unstandardized 

Residual 

N 385 

Normal Parametersa,b Mean .0000000 

Std. Deviation 5.29351679 

Most Extreme Differences Absolute .040 

Positive .040 

Negative -.030 

Test Statistic .040 

Asymp. Sig. (2-tailed) .167c 

a. Test distribution is Normal. 

b. Calculated from data. 

c. Lilliefors Significance Correction. 

 

B. Output Hasil Uji Multikolinearitas 

Coefficientsa 

Model 

Unstandardized 

Coefficients 

Standardized 

Coefficients 

t Sig. 

Collinearity Statistics 

B Std. Error Beta Tolerance VIF 

1 (Constant) 3.557 1.438 
 

2.474 .014 
  

Fasilitas .271 .036 .406 7.511 .000 .296 3.374 

Harga .113 .053 .115 2.154 .032 .301 3.317 

Kualitas 

Produk 

.225 .032 .357 6.964 .000 .328 3.045 

a. Dependent Variable: Kepuasan Pelanggan 
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C. Output Hasil Heterokedastisitas 

 
 

D. Output Hasil Uji Linearitas 

1. Hasil Uji Linearitas Variabel Fasilitas (X1) terhadap Kepuasan 

Pelanggan (Y) 

ANOVA Table 

 

Sum of 

Squares df 

Mean 

Square F Sig. 

Kepuasan 

Pelanggan * 

Fasilitas 

Between 

Groups 

(Combined) 22222.006 59 376.644 11.730 .000 

Linearity 19696.035 1 19696.0

35 

613.42

8 

.000 

Deviation 

from Linearity 

2525.971 58 43.551 1.356 .054 

Within Groups 10435.153 325 32.108   

Total 32657.158 384    
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2. Hasil Uji Linearitas Variabel Harga (X2) terhadap Kepuasan Pelanggan 

(Y) 

ANOVA Table 

 

Sum of 

Squares df 

Mean 

Square F Sig. 

Kepuasan 

Pelanggan * 

Harga 

Between 

Groups 

(Combined) 18981.404 40 474.535 11.936 .000 

Linearity 16787.811 1 16787.8

11 

422.28

1 

.000 

Deviation 

from Linearity 

2193.594 39 56.246 1.415 .057 

Within Groups 13675.754 344 39.755   

Total 32657.158 384    

 

3. Hasil Uji Linearitas Variabel Kualitas Produk (X3) terhadap Kepuasan 

Pelanggan (Y) 

ANOVA Table 

 

Sum of 

Squares df 

Mean 

Square F Sig. 

Kepuasan 

Pelanggan * 

Kualitas 

Produk 

Between 

Groups 

(Combined) 21668.652 65 333.364 9.678 .000 

Linearity 19017.300 1 19017.3

00 

552.07

9 

.000 

Deviation 

from Linearity 

2651.352 64 41.427 1.203 .155 

Within Groups 10988.507 319 34.447   

Total 32657.158 384    
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Lampiran 10 

Hasil Uji Analisis Statistik Deskriptif 

Descriptive Statistics 

 N Minimum Maximum Mean Std. Deviation 

Fasilitas 385 18 90 61.70 13.808 

Harga 385 12 60 42.69 9.389 

Kualitas Produk 385 21 104 74.96 14.671 

Kepuasan Pelanggan 385 12 60 41.95 9.222 

Valid N (listwise) 385     

 

A. Distribusi Frekuensi Jawaban Responden pada Variabel Fasilitas (X1) 

Frequency Table 
 

FS1 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Sangat Tidak Setuju 22 5.7 5.7 5.7 

Tidak Setuju 85 22.1 22.1 27.8 

Netral 43 11.2 11.2 39.0 

Setuju 123 31.9 31.9 70.9 

Sangat Setuju 112 29.1 29.1 100.0 

Total 385 100.0 100.0  

 

 

FS2 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Sangat Tidak Setuju 32 8.3 8.3 8.3 

Tidak Setuju 72 18.7 18.7 27.0 

Netral 46 11.9 11.9 39.0 

Setuju 102 26.5 26.5 65.5 

Sangat Setuju 133 34.5 34.5 100.0 

Total 385 100.0 100.0  
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FS3 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Sangat Tidak Setuju 36 9.4 9.4 9.4 

Tidak Setuju 50 13.0 13.0 22.3 

Netral 84 21.8 21.8 44.2 

Setuju 121 31.4 31.4 75.6 

Sangat Setuju 94 24.4 24.4 100.0 

Total 385 100.0 100.0  

 

 

FS4 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Sangat Tidak Setuju 57 14.8 14.8 14.8 

Tidak Setuju 52 13.5 13.5 28.3 

Netral 34 8.8 8.8 37.1 

Setuju 101 26.2 26.2 63.4 

Sangat Setuju 141 36.6 36.6 100.0 

Total 385 100.0 100.0  

 

 

FS5 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Sangat Tidak Setuju 28 7.3 7.3 7.3 

Tidak Setuju 51 13.2 13.2 20.5 

Netral 40 10.4 10.4 30.9 

Setuju 119 30.9 30.9 61.8 

Sangat Setuju 147 38.2 38.2 100.0 

Total 385 100.0 100.0  
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FS6 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Sangat Tidak Setuju 24 6.2 6.2 6.2 

Tidak Setuju 61 15.8 15.8 22.1 

Netral 44 11.4 11.4 33.5 

Setuju 131 34.0 34.0 67.5 

Sangat Setuju 125 32.5 32.5 100.0 

Total 385 100.0 100.0  

 

 

FS7 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Sangat Tidak Setuju 83 21.6 21.6 21.6 

Tidak Setuju 100 26.0 26.0 47.5 

Netral 82 21.3 21.3 68.8 

Setuju 90 23.4 23.4 92.2 

Sangat Setuju 30 7.8 7.8 100.0 

Total 385 100.0 100.0  

 

 

FS8 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Sangat Tidak Setuju 33 8.6 8.6 8.6 

Tidak Setuju 50 13.0 13.0 21.6 

Netral 34 8.8 8.8 30.4 

Setuju 128 33.2 33.2 63.6 

Sangat Setuju 140 36.4 36.4 100.0 

Total 385 100.0 100.0  
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FS9 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Sangat Tidak Setuju 45 11.7 11.7 11.7 

Tidak Setuju 81 21.0 21.0 32.7 

Netral 96 24.9 24.9 57.7 

Setuju 121 31.4 31.4 89.1 

Sangat Setuju 42 10.9 10.9 100.0 

Total 385 100.0 100.0  

 
 

FS10 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Sangat Tidak Setuju 51 13.2 13.2 13.2 

Tidak Setuju 72 18.7 18.7 31.9 

Netral 34 8.8 8.8 40.8 

Setuju 108 28.1 28.1 68.8 

Sangat Setuju 120 31.2 31.2 100.0 

Total 385 100.0 100.0  

 
 

FS11 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Sangat Tidak Setuju 39 10.1 10.1 10.1 

Tidak Setuju 55 14.3 14.3 24.4 

Netral 31 8.1 8.1 32.5 

Setuju 120 31.2 31.2 63.6 

Sangat Setuju 140 36.4 36.4 100.0 

Total 385 100.0 100.0  
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FS12 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Sangat Tidak Setuju 21 5.5 5.5 5.5 

Tidak Setuju 67 17.4 17.4 22.9 

Netral 78 20.3 20.3 43.1 

Setuju 130 33.8 33.8 76.9 

Sangat Setuju 89 23.1 23.1 100.0 

Total 385 100.0 100.0  

 
 

FS13 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Sangat Tidak Setuju 62 16.1 16.1 16.1 

Tidak Setuju 44 11.4 11.4 27.5 

Netral 42 10.9 10.9 38.4 

Setuju 115 29.9 29.9 68.3 

Sangat Setuju 122 31.7 31.7 100.0 

Total 385 100.0 100.0  

 
 

FS14 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Sangat Tidak Setuju 27 7.0 7.0 7.0 

Tidak Setuju 63 16.4 16.4 23.4 

Netral 66 17.1 17.1 40.5 

Setuju 145 37.7 37.7 78.2 

Sangat Setuju 84 21.8 21.8 100.0 

Total 385 100.0 100.0  

 

 

 

 

 

 



304 
 

304 
 

FS15 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Sangat Tidak Setuju 41 10.6 10.6 10.6 

Tidak Setuju 55 14.3 14.3 24.9 

Netral 54 14.0 14.0 39.0 

Setuju 99 25.7 25.7 64.7 

Sangat Setuju 136 35.3 35.3 100.0 

Total 385 100.0 100.0  

 
 

FS16 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Sangat Tidak Setuju 27 7.0 7.0 7.0 

Tidak Setuju 110 28.6 28.6 35.6 

Netral 119 30.9 30.9 66.5 

Setuju 89 23.1 23.1 89.6 

Sangat Setuju 40 10.4 10.4 100.0 

Total 385 100.0 100.0  

 
 

FS17 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Sangat Tidak Setuju 29 7.5 7.5 7.5 

Tidak Setuju 81 21.0 21.0 28.6 

Netral 103 26.8 26.8 55.3 

Setuju 114 29.6 29.6 84.9 

Sangat Setuju 58 15.1 15.1 100.0 

Total 385 100.0 100.0  
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FS18 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Sangat Tidak Setuju 53 13.8 13.8 13.8 

Tidak Setuju 112 29.1 29.1 42.9 

Netral 80 20.8 20.8 63.6 

Setuju 96 24.9 24.9 88.6 

Sangat Setuju 44 11.4 11.4 100.0 

Total 385 100.0 100.0  

 

 

B. Distribusi Frekuensi Jawaban Responden pada Variabel Harga (X2) 

Frequency Table 
 

HG1 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Sangat Tidak Setuju 41 10.6 10.6 10.6 

Tidak Setuju 63 16.4 16.4 27.0 

Netral 116 30.1 30.1 57.1 

Setuju 93 24.2 24.2 81.3 

Sangat Setuju 72 18.7 18.7 100.0 

Total 385 100.0 100.0  

 
 

HG2 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Sangat Tidak Setuju 20 5.2 5.2 5.2 

Tidak Setuju 44 11.4 11.4 16.6 

Netral 41 10.6 10.6 27.3 

Setuju 106 27.5 27.5 54.8 

Sangat Setuju 174 45.2 45.2 100.0 

Total 385 100.0 100.0  
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HG3 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Sangat Tidak Setuju 31 8.1 8.1 8.1 

Tidak Setuju 65 16.9 16.9 24.9 

Netral 59 15.3 15.3 40.3 

Setuju 116 30.1 30.1 70.4 

Sangat Setuju 114 29.6 29.6 100.0 

Total 385 100.0 100.0  

 
 

HG4 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Sangat Tidak Setuju 49 12.7 12.7 12.7 

Tidak Setuju 70 18.2 18.2 30.9 

Netral 38 9.9 9.9 40.8 

Setuju 111 28.8 28.8 69.6 

Sangat Setuju 117 30.4 30.4 100.0 

Total 385 100.0 100.0  

 
 

HG5 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Sangat Tidak Setuju 29 7.5 7.5 7.5 

Tidak Setuju 60 15.6 15.6 23.1 

Netral 115 29.9 29.9 53.0 

Setuju 109 28.3 28.3 81.3 

Sangat Setuju 72 18.7 18.7 100.0 

Total 385 100.0 100.0  
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HG6 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Sangat Tidak Setuju 32 8.3 8.3 8.3 

Tidak Setuju 56 14.5 14.5 22.9 

Netral 57 14.8 14.8 37.7 

Setuju 109 28.3 28.3 66.0 

Sangat Setuju 131 34.0 34.0 100.0 

Total 385 100.0 100.0  

 
 

HG7 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Sangat Tidak Setuju 38 9.9 9.9 9.9 

Tidak Setuju 59 15.3 15.3 25.2 

Netral 36 9.4 9.4 34.5 

Setuju 99 25.7 25.7 60.3 

Sangat Setuju 153 39.7 39.7 100.0 

Total 385 100.0 100.0  

 
 

HG8 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Sangat Tidak Setuju 20 5.2 5.2 5.2 

Tidak Setuju 56 14.5 14.5 19.7 

Netral 54 14.0 14.0 33.8 

Setuju 128 33.2 33.2 67.0 

Sangat Setuju 127 33.0 33.0 100.0 

Total 385 100.0 100.0  
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HG9 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Sangat Tidak Setuju 37 9.6 9.6 9.6 

Tidak Setuju 68 17.7 17.7 27.3 

Netral 97 25.2 25.2 52.5 

Setuju 118 30.6 30.6 83.1 

Sangat Setuju 65 16.9 16.9 100.0 

Total 385 100.0 100.0  

 
 

HG10 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Sangat Tidak Setuju 44 11.4 11.4 11.4 

Tidak Setuju 60 15.6 15.6 27.0 

Netral 47 12.2 12.2 39.2 

Setuju 99 25.7 25.7 64.9 

Sangat Setuju 135 35.1 35.1 100.0 

Total 385 100.0 100.0  

 
 

HG11 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Sangat Tidak Setuju 26 6.8 6.8 6.8 

Tidak Setuju 86 22.3 22.3 29.1 

Netral 86 22.3 22.3 51.4 

Setuju 110 28.6 28.6 80.0 

Sangat Setuju 77 20.0 20.0 100.0 

Total 385 100.0 100.0  
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HG12 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Sangat Tidak Setuju 32 8.3 8.3 8.3 

Tidak Setuju 56 14.5 14.5 22.9 

Netral 27 7.0 7.0 29.9 

Setuju 95 24.7 24.7 54.5 

Sangat Setuju 175 45.5 45.5 100.0 

Total 385 100.0 100.0  

 

C. Distribusi Frekuensi Jawaban Responden pada Variabel Kualitas 

Produk (X3) 

 

Frequency Table 
 

KPR1 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Sangat Tidak Setuju 50 13.0 13.0 13.0 

Tidak Setuju 47 12.2 12.2 25.2 

Netral 30 7.8 7.8 33.0 

Setuju 112 29.1 29.1 62.1 

Sangat Setuju 146 37.9 37.9 100.0 

Total 385 100.0 100.0  

 

KPR2 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Sangat Tidak Setuju 42 10.9 10.9 10.9 

Tidak Setuju 97 25.2 25.2 36.1 

Netral 96 24.9 24.9 61.0 

Setuju 113 29.4 29.4 90.4 

Sangat Setuju 37 9.6 9.6 100.0 

Total 385 100.0 100.0  
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KPR3 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Sangat Tidak Setuju 38 9.9 9.9 9.9 

Tidak Setuju 49 12.7 12.7 22.6 

Netral 35 9.1 9.1 31.7 

Setuju 142 36.9 36.9 68.6 

Sangat Setuju 121 31.4 31.4 100.0 

Total 385 100.0 100.0  

 
 

KPR4 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Sangat Tidak Setuju 59 15.3 15.3 15.3 

Tidak Setuju 55 14.3 14.3 29.6 

Netral 31 8.1 8.1 37.7 

Setuju 104 27.0 27.0 64.7 

Sangat Setuju 136 35.3 35.3 100.0 

Total 385 100.0 100.0  

 
 

KPR5 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Sangat Tidak Setuju 41 10.6 10.6 10.6 

Tidak Setuju 59 15.3 15.3 26.0 

Netral 37 9.6 9.6 35.6 

Setuju 116 30.1 30.1 65.7 

Sangat Setuju 132 34.3 34.3 100.0 

Total 385 100.0 100.0  
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KPR6 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Sangat Tidak Setuju 29 7.5 7.5 7.5 

Tidak Setuju 80 20.8 20.8 28.3 

Netral 86 22.3 22.3 50.6 

Setuju 122 31.7 31.7 82.3 

Sangat Setuju 68 17.7 17.7 100.0 

Total 385 100.0 100.0  

 
 

KPR7 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Sangat Tidak Setuju 43 11.2 11.2 11.2 

Tidak Setuju 53 13.8 13.8 24.9 

Netral 38 9.9 9.9 34.8 

Setuju 138 35.8 35.8 70.6 

Sangat Setuju 113 29.4 29.4 100.0 

Total 385 100.0 100.0  

 
 

KPR8 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Sangat Tidak Setuju 33 8.6 8.6 8.6 

Tidak Setuju 85 22.1 22.1 30.6 

Netral 87 22.6 22.6 53.2 

Setuju 123 31.9 31.9 85.2 

Sangat Setuju 57 14.8 14.8 100.0 

Total 385 100.0 100.0  
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KPR9 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Sangat Tidak Setuju 31 8.1 8.1 8.1 

Tidak Setuju 49 12.7 12.7 20.8 

Netral 26 6.8 6.8 27.5 

Setuju 118 30.6 30.6 58.2 

Sangat Setuju 161 41.8 41.8 100.0 

Total 385 100.0 100.0  

 
 

KPR10 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Sangat Tidak Setuju 56 14.5 14.5 14.5 

Tidak Setuju 45 11.7 11.7 26.2 

Netral 23 6.0 6.0 32.2 

Setuju 143 37.1 37.1 69.4 

Sangat Setuju 118 30.6 30.6 100.0 

Total 385 100.0 100.0  

 
 

KPR11 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Sangat Tidak Setuju 21 5.5 5.5 5.5 

Tidak Setuju 39 10.1 10.1 15.6 

Netral 33 8.6 8.6 24.2 

Setuju 143 37.1 37.1 61.3 

Sangat Setuju 149 38.7 38.7 100.0 

Total 385 100.0 100.0  
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KPR12 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Sangat Tidak Setuju 23 6.0 6.0 6.0 

Tidak Setuju 30 7.8 7.8 13.8 

Netral 33 8.6 8.6 22.3 

Setuju 170 44.2 44.2 66.5 

Sangat Setuju 129 33.5 33.5 100.0 

Total 385 100.0 100.0  

 
 

KPR13 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Sangat Tidak Setuju 49 12.7 12.7 12.7 

Tidak Setuju 25 6.5 6.5 19.2 

Netral 26 6.8 6.8 26.0 

Setuju 152 39.5 39.5 65.5 

Sangat Setuju 133 34.5 34.5 100.0 

Total 385 100.0 100.0  

 
 

KPR14 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Sangat Tidak Setuju 32 8.3 8.3 8.3 

Tidak Setuju 78 20.3 20.3 28.6 

Netral 111 28.8 28.8 57.4 

Setuju 121 31.4 31.4 88.8 

Sangat Setuju 43 11.2 11.2 100.0 

Total 385 100.0 100.0  
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KPR15 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Sangat Tidak Setuju 37 9.6 9.6 9.6 

Tidak Setuju 77 20.0 20.0 29.6 

Netral 103 26.8 26.8 56.4 

Setuju 110 28.6 28.6 84.9 

Sangat Setuju 58 15.1 15.1 100.0 

Total 385 100.0 100.0  

 
 

KPR16 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Sangat Tidak Setuju 35 9.1 9.1 9.1 

Tidak Setuju 49 12.7 12.7 21.8 

Netral 52 13.5 13.5 35.3 

Setuju 120 31.2 31.2 66.5 

Sangat Setuju 129 33.5 33.5 100.0 

Total 385 100.0 100.0  

 
 

KPR17 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Sangat Tidak Setuju 24 6.2 6.2 6.2 

Tidak Setuju 77 20.0 20.0 26.2 

Netral 76 19.7 19.7 46.0 

Setuju 113 29.4 29.4 75.3 

Sangat Setuju 95 24.7 24.7 100.0 

Total 385 100.0 100.0  
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KPR18 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Sangat Tidak Setuju 20 5.2 5.2 5.2 

Tidak Setuju 42 10.9 10.9 16.1 

Netral 37 9.6 9.6 25.7 

Setuju 157 40.8 40.8 66.5 

Sangat Setuju 129 33.5 33.5 100.0 

Total 385 100.0 100.0  

 
 

KPR19 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Sangat Tidak Setuju 38 9.9 9.9 9.9 

Tidak Setuju 56 14.5 14.5 24.4 

Netral 48 12.5 12.5 36.9 

Setuju 103 26.8 26.8 63.6 

Sangat Setuju 140 36.4 36.4 100.0 

Total 385 100.0 100.0  

 
 

KPR20 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Sangat Tidak Setuju 24 6.2 6.2 6.2 

Tidak Setuju 47 12.2 12.2 18.4 

Netral 54 14.0 14.0 32.5 

Setuju 120 31.2 31.2 63.6 

Sangat Setuju 140 36.4 36.4 100.0 

Total 385 100.0 100.0  
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KPR21 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Sangat Tidak Setuju 31 8.1 8.1 8.1 

Tidak Setuju 67 17.4 17.4 25.5 

Netral 60 15.6 15.6 41.0 

Setuju 139 36.1 36.1 77.1 

Sangat Setuju 88 22.9 22.9 100.0 

Total 385 100.0 100.0  

 

D. Distribusi Frekuensi Jawaban Responden pada Variabel Kepuasan 

Pelanggan (Y) 

 

Frequency Table 

KP1 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Sangat Tidak Setuju 39 10.1 10.1 10.1 

Tidak Setuju 53 13.8 13.8 23.9 

Netral 51 13.2 13.2 37.1 

Setuju 123 31.9 31.9 69.1 

Sangat Setuju 119 30.9 30.9 100.0 

Total 385 100.0 100.0  

 
 

KP2 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Sangat Tidak Setuju 29 7.5 7.5 7.5 

Tidak Setuju 95 24.7 24.7 32.2 

Netral 98 25.5 25.5 57.7 

Setuju 113 29.4 29.4 87.0 

Sangat Setuju 50 13.0 13.0 100.0 

Total 385 100.0 100.0  
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KP3 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Sangat Tidak Setuju 43 11.2 11.2 11.2 

Tidak Setuju 46 11.9 11.9 23.1 

Netral 53 13.8 13.8 36.9 

Setuju 125 32.5 32.5 69.4 

Sangat Setuju 118 30.6 30.6 100.0 

Total 385 100.0 100.0  

 
 

KP4 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Sangat Tidak Setuju 41 10.6 10.6 10.6 

Tidak Setuju 45 11.7 11.7 22.3 

Netral 29 7.5 7.5 29.9 

Setuju 129 33.5 33.5 63.4 

Sangat Setuju 141 36.6 36.6 100.0 

Total 385 100.0 100.0  

 
 

KP5 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Sangat Tidak Setuju 40 10.4 10.4 10.4 

Tidak Setuju 83 21.6 21.6 31.9 

Netral 93 24.2 24.2 56.1 

Setuju 100 26.0 26.0 82.1 

Sangat Setuju 69 17.9 17.9 100.0 

Total 385 100.0 100.0  
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KP6 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Sangat Tidak Setuju 30 7.8 7.8 7.8 

Tidak Setuju 90 23.4 23.4 31.2 

Netral 92 23.9 23.9 55.1 

Setuju 103 26.8 26.8 81.8 

Sangat Setuju 70 18.2 18.2 100.0 

Total 385 100.0 100.0  

 
 

KP7 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Sangat Tidak Setuju 42 10.9 10.9 10.9 

Tidak Setuju 63 16.4 16.4 27.3 

Netral 62 16.1 16.1 43.4 

Setuju 110 28.6 28.6 71.9 

Sangat Setuju 108 28.1 28.1 100.0 

Total 385 100.0 100.0  

 
 

KP8 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Sangat Tidak Setuju 31 8.1 8.1 8.1 

Tidak Setuju 75 19.5 19.5 27.5 

Netral 92 23.9 23.9 51.4 

Setuju 113 29.4 29.4 80.8 

Sangat Setuju 74 19.2 19.2 100.0 

Total 385 100.0 100.0  
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KP9 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Sangat Tidak Setuju 27 7.0 7.0 7.0 

Tidak Setuju 61 15.8 15.8 22.9 

Netral 63 16.4 16.4 39.2 

Setuju 115 29.9 29.9 69.1 

Sangat Setuju 119 30.9 30.9 100.0 

Total 385 100.0 100.0  

 

 

KP10 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Sangat Tidak Setuju 52 13.5 13.5 13.5 

Tidak Setuju 57 14.8 14.8 28.3 

Netral 34 8.8 8.8 37.1 

Setuju 150 39.0 39.0 76.1 

Sangat Setuju 92 23.9 23.9 100.0 

Total 385 100.0 100.0  

 
 

KP11 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Sangat Tidak Setuju 21 5.5 5.5 5.5 

Tidak Setuju 56 14.5 14.5 20.0 

Netral 48 12.5 12.5 32.5 

Setuju 134 34.8 34.8 67.3 

Sangat Setuju 126 32.7 32.7 100.0 

Total 385 100.0 100.0  
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KP12 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Sangat Tidak Setuju 26 6.8 6.8 6.8 

Tidak Setuju 47 12.2 12.2 19.0 

Netral 41 10.6 10.6 29.6 

Setuju 124 32.2 32.2 61.8 

Sangat Setuju 147 38.2 38.2 100.0 

Total 385 100.0 100.0  
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Lampiran 11 

Hasil Uji Analisis Korelasi dan Regresi Linear Berganda 

A. Ouput Hasil Uji Analisis Korelasi 

Model Summary 

Model R 

R 

Square 

Adjusted 

R Square 

Std. Error 

of the 

Estimate 

Change Statistics 

R Square 

Change 

F 

Change df1 df2 

Sig. F 

Change 

1 .819a .671 .668 5.314 .671 258.445 3 381 .000 

a. Predictors: (Constant), Kualitas Produk, Harga, Fasilitas 

 

B. Output Hasil Uji Regresi Linear Berganda 

Coefficientsa 

Model 

Unstandardized 

Coefficients 

Standardized 

Coefficients 

t Sig. 

Collinearity 

Statistics 

B Std. Error Beta Tolerance VIF 

1 (Constant) 3.557 1.438  2.474 .014   

Fasilitas .271 .036 .406 7.511 .000 .296 3.374 

Harga .113 .053 .115 2.154 .032 .301 3.317 

Kualitas Produk .225 .032 .357 6.964 .000 .328 3.045 

a. Dependent Variable: Kepuasan Pelanggan 
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Lampiran 12 

Hasil Uji Hipotesis dan Koefisien Determinasi 

A. Ouput Hasil Uji Parsial (Uji t) 

Coefficientsa 

Model 

Unstandardized 

Coefficients 

Standardized 

Coefficients 

t Sig. 

Collinearity 

Statistics 

B Std. Error Beta Tolerance VIF 

1 (Constant) 3.557 1.438  2.474 .014   

Fasilitas .271 .036 .406 7.511 .000 .296 3.374 

Harga .113 .053 .115 2.154 .032 .301 3.317 

Kualitas Produk .225 .032 .357 6.964 .000 .328 3.045 

a. Dependent Variable: Kepuasan Pelanggan 

 

B. Output Hasil Uji Simultan (Uji F) 

ANOVAa 

Model Sum of Squares df Mean Square F Sig. 

1 Regression 21896.972 3 7298.991 258.445 .000b 

Residual 10760.187 381 28.242   

Total 32657.158 384    

a. Dependent Variable: Kepuasan Pelanggan 

b. Predictors: (Constant), Kualitas Produk, Harga, Fasilitas 

 

C. Output Hasil Uji Koefisien Determinasi (R2) 

Model Summary 

Model R R Square 

Adjusted R 

Square 

Std. Error of the 

Estimate 

1 .819a .671 .668 5.314 

a. Predictors: (Constant), Kualitas Produk, Harga, Fasilitas 
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Lampiran 13 

Tabel Product Moment (r) 
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Lampiran 14 

Tabel Distribusi t 
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Lampiran 15 

Tabel Distribusi F 
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Lampiran 16 

Surat Keterangan Wawancara 

 


